YCJIIOBUSA OKA3AHUA YCIYT CBA3HU AO «I'VIOHACC»

Pepaxnus yreep:xkaena npukazom AO «'JIOHACC» ot 21.05.2019 Ne 51 n npumensiercst ¢ 3 nons 2019 roaa.

Pazgen I. O6mmue nosio:xxenus.
Cratbs 1. O0aacTh NPpUMEHEHHS.
1.1. YcnoBust okazanus ycuyr cssu AO «['JIOHACC» (nanee — «YcioBus») pa3paboTaHbl B COOTBETCTBHUH C
I'paxxmarckum kogexcoM Poccuiickort @enepannu, enepansapiM 3akoHOM «O cBs3u» ot 07.07.2003 Ne 126-03,
[IpaBunamu oka3aHus YCIyT TeNeQOHHON CBSI3H, yTBepKAeHHBIMH [locTanoBenneM [paButensctBa PO Ne 1342 ot
09.12.2014, TIlpaBmmamu oOKa3aHHA YCIAYT CBA3M IO Tepelade MaHHBIX, YTBEpXKACHHBIMH [locTaHOBICHHEM
IIpasurensctBa PO Ne 32 ot 23.01.2006, [IpaBmnaMn oka3aHHs TEIEMaTHUYECKUX YCIIYT CBS3H, YTBEPKICHHBIMHU
IMocranoenennem [Ipasurensctea PO Ne 575 ot 10.09.2007, nHBIM IEHCTBYIOIINM 3aKOHOIATETILCTBOM Poccuiickoit
Denepanuy U peryIHPYIOT OTHOIICHHS 0 OKa3aHMIO YCIYT MOABIKHOM pagroTeneOHHON CBA3H, TEIEMaTHIECKUX
YCIIYT CBSI3H, YCIIYT CBSI3H IO Nepesiaue JaHHBIX, OKa3bIBAEMBIX C HCIIOJIb30BAHUEM CETH IOJIBHIKHOM CBSI3H, a TaKKe
MHBIX COINpPSDKCHHBIX C HUMHU YCIYr (cepBHUCHOE, MH(POPMAIMOHHO-CIIPABOYHOE OOCITY)KMBAHUE, YCIYyTH MECTHOMN
TeNneOHHOM CBSI3M C MpeJOCTaBIeHHEM J{omoIHNTEIpHOr0 aDOHEHTCKOTO HOMepa 0e3 opraHu3anuu abOHEHTCKOI
JIMHUY U JP.).
Hacrosiue YcnoBust yreepxknarorcss OnepaTopoM B 0JJHOCTOPOHHEM HOPSIKE U MOTYT OBITh IPUHSATHI AGOHEHTOM
HC MHA4Y€C KaK MMyTEM NPUCOCIUHCHHA K HUM B LIECJIOM.
Ecmm otnensabIM cornamenreM CTOPOH yCTaHOBIICHBI MHBIE MpaBHJIa MPeJocTaBiIeHus Y eiyr Onepatopa, 4eM Te,
KOTOpPBIE MTPEAYCMOTPEHBI HACTOSIIUMH Y CIIOBHAMH, IPUMEHSIOTCS IPABHIIA OTAEIFHOTO COTJIAIICHNUSI.
1.2. Hacrosmue YcaoBHs HE paclpoCTPaHsIOTCs HA OTHOIICHHUS CTOPOH I10 BOIIPOCaM, CBS3aHHBIM C TPHOOPETEHHUEM
AOGOHEHTCKOTO 000PYIOBAHHUS.
1.3. Yenyru npenoctaistrorces: OnepatopoM B COOTBETCTBHHU ¢ DeepanbHbIM 3aKOHOM «O CBA3M», Y CIOBHAMH U Ha
OCHOBAHMHU JIMLEH3UII Ha TNpeNoCTaBICHHE COOTBETCTBYIOLIETO BHJA YCIYyI CBSI3M, pa3MEIlEHHBIX Ha caiire
Omnepatopa, B T.4. CIIEAYIOIINX JTUIECH3UI:

HaumeHoBanue Howmep KewM BbIjana Ilepuon nelicteus
Yenyru CBSI3U no | Nel56805 Brinana ®enepanpHoii ciyx60it mo | 16.09.2015 - 16.09.2020
nepenave  AaHHBIX, 3a HaJ30py B chepe CBSI3H,
HCKIIIOYEHHEM yCIyT MH()OPMALMOHHBIX TEXHOJOTUH W
CBS3M IO  Iiepenade MacCOBBIX KOMMYHHUKAIUH
JOaHHBIX Ui LIeNei
nepeaayn TOJIOCOBOM
nHpOpPMALUH
Yemyru CBS3H mo | Ne156804 Brigana ®enepanproii ciyx60i o | 16.09.2015 — 16.09.2020
nepeaavye JAHHBIX IS HaJI30py B chepe CBSI3H,
nesei nepeaayn MHOOPMALMOHHBIX TEXHOJOTHH H
rOJIOCOBOM HH(OPMAIIUH MacCOBBIX KOMMYHHKAIHI
Tenematndyeckue yemxyru | Nel56807 Brigana ®enepanproii ciyx60i o | 16.09.2015 — 16.09.2020
CBSI3U HaJ30py B chepe CBSI3H,

MH()OPMALIMOHHBIX TEXHOJOTUH W

MAaCCOBBIX KOMMYHUKAITUI
Yenyru nozaswxkHo# | Ne156806 Brinana ®enepanproii ciyx6oii mo | 16.09.2015 — 16.09.2020
panuoTeneOHHOMN CBS3M HaJ30py B chepe CBSI3H,

MH()OPMALIMOHHBIX TEXHOJOTHH H

MacCOBBIX KOMMYHHKAIHI

Crartps 2. TepMuHbl 1 onpesiesieHUs1, HCIOJIb3yeMble B HACTOSIIUMX Y CJI0BHAX

Bce 3aromoBkm pasnenoB (CTaTeil) HCMONB3YIOTCA B HACTOSIIUX Y CIOBHUSAX HCKIIOYHTEIBHO I yHoOCTBa
WCIIONBE30BaHUs (IPOYTEHMS) TIOCIICAHUX U HUKAK HE BIMSIOT Ha TOJKOBAHUE HACTOSAIMIHNX Y CIIOBUH.

2.1. Abonenm — dpu3nUIECKOE WIN IOPUINUECKOE JINIIO, NHIUBHIYAIBHBIA MTPEANPUHIMATENb, C KOTOPBIM 3aKJII0UCH
JloroBop c BbIIIeNIeHnEM He MEHee 0THOro AGOHEHTCKOTO HOMEpa W/WIIM Y HUKaJIbHOTO KOZa UIICHTU(DHUKAIIH.

2.2. Abonenmckuii unmepgpeiic — napameTpsl A0cTyna AOOHEHTCKOrO YCTPOMCTBA, MO3BOJISIOIINE COCTUHSITH
cpenctsa cBsizu Oneparopa ¢ AGOHEHTCKHM yCTPOMCTBOM, a TaKke (HOpPMaTU30BaHHBI HA0OP UX B3aUMOJICHCTBUSI.

2.3. Abonenmckuii homep — BoifienseMblii OnepaTopoM AGOHEHTY B COOTBETCTBHUH € Jl0OrOBOPOM HOMED, C TIOMOILBIO
KOTOPOTO TPOU3BOANTCS UICHTUPHUKALMS AOOHEHTCKOTO 000PyI0BaHHS C YyCTaHOBJICHHON B HeM SIM-kapToi.

2.4. Abonenmckoe obopyoosanue (ycmpoiicmeo) — TIOJIKIIOYAEMOE K CETH CBSI3M aOOHEHTCKOE YCTPOWCTBO
(aboHEHTCKasl CTaHIMS, TEXHUYECKOE CPEICTBO, aDOHEHTCKMH TepMHHAJ, B T.4. MOJb30BATEIbCKOE (OKOHEYHOE)
000py/10BaHNE), COBOKYITHOCTh TEXHWYECKHX MW/WIIM HPOTPAMMHBIX CPEJICTB, HCIOJIB3YeMBIX AOOHEHTOM IpH
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noib30BaHuMM yciyraMu Omneparopa, IO3BOJISIIOIIEE IIepeaBaTh W/MIM INPUHUMAaTh HHGOPMALMIO, W/WIU
KOMIUIEKTYIOIINE U aKceccyapbl K HeMy. AOOHEHTCKOE YCTPONUCTBO JOJKHO COAEPIKaTh MpHiIokeHus: (AOOHEHTCKUI
uHTepdeiic), mo3BoIAIONINE PadOTATh C TEXHOJIOTMAMH, YKa3aHHBIMU B Tapu(HOM IIIaHe, C IIOMOIIBI0 KOTOPBIX
OCYIIECTBIISIETCS] OKa3aHue Y CIIyT.

2.5. Abonenmckan nunua - TMHUS CBSA3W, COeMHsIOMAs AOOHEHTCKOE 000pYAOBaHNE C OKOHEYHBIM 3JIEMEHTOM
CETH CBA3M.

2.6. Abonenmckaa naama — pazMep 1aTexa AOOHEHTa 3a ompeneneHHBIH (PacdeTHsrit) mepuon, SBIAIOMMIACS
MOCTOSIHHOW BENTMYMHOW, HE 3aBHCAMIEH OT oObeMa (GaKTHYECKH NOIMY4YeHHBIX Ycmyr. [lopsmox HauyucieHUs
AGOHEHTCKOM TIaThl onpezemnsiercst TapudHpIM MTaHOM WM AOTIOJHUTENIBHBIM COTTIAIEHHEM K JloroBopy.

2.7. ACP — aBTOMAaTH3MpOBaHHAs CHCTEMa pacdeToB (MH(pOpMAIMOHHAs CHUCTEMa), IpeIHa3HadCHHAs I ydeTa
oTIepanyii 1Mo MoCTyINICHHIO 0T AGOHEHTA IIIATHI 32 Y CIIyru B 00beMa NoTpeOIeHHBIX AOOHEHTOM Y CITyT.

2.8. llenv onnamet — (2) NeHb TOCTYIICHUS ICHEXKHBIX CPEJICTB HA pacueTHbIN cueT Omneparopa npu Oe3HaIMIHOM
riatexe; (0) JeHb aBTOpH3aLUKM OAHKOBCKOWM KapThl IPH pacuere OAaHKOBCKOHM KapToW, (B) IeHb NMpHEMa IUIaTexa
HaJIMYHBIMU JCHEKHBIMH CPEICTBAMU B KacChl JIUII, Y IOJTHOMOYEHHbIX OnepaTopoM K npueMy ruiatexei; (T) 1eHb
OCYIIECTBIICHHUS IIJIaTEXXa C CalTa MIaTEXHON CUCTEMBI B Cilydae oruiaTel yepe3 VHTepHeT; (1) JeHb OCYIECTBICHHS
TUIaTeXa Yepes3 IIaTeKHbIH TEPMUHAI B CIydae OIJIaThl Yepe3 MIIaTe)KHbIH TepMHUHAL.

2.9. lozosop — cornamenne Mexay OnepatopoM U AGOHEHTOM O BO3ME3JHOM OKa3aHHU Y CIIYT, 3aKJIIOUYEHHOE B
COOTBETCTBHHM C HACTOAIIMMH Y CIIOBUSIMH U BEIOpaHHEIM AGoHeHTOM Tapn¢HbIM I1aHOM.

2.10. /Jlononnumenshnoe coznawenue - SBISIONIEECS HEOTheMIIEeMOH uacTeio JloroBopa moboe W Kaxmgoe
JIOTIOTHUTENBHOE COTJIAIICHHE, B COOTBETCTBHH C KOTOPHIM CTOPOHBI BHOCSAT U3MEHEHUS U JIOMOIHEHHs B JloroBop.
2.11. /lononnumensnsie yciyzu - TEXHOJOTHUECKH HEPA3pHIBHO CBS3aHHBIC C YCIyraMH W HalpaBlICHHBIC Ha
MOBBIIIEHHE MX NMOTPEOUTENHCKOM [IEHHOCTH, M MHBIE YCIYT'H, KOTOPBIE OKa3biBatoTcss OnepaTopoM MM TPETEUMH
JMOaMy, UMCIOUIMMU IpaBO Ha OKa3aHUE COOTBETCTBYIOIIUX YCJIYI, W OIUIAYMBAIOTCA AOOHEHTOM B TMopAaKE,
MMpeaAyCMOTPCHHOM HACTOAIINMU yCJ'IOBI/IHMI/I, JOTOBOPOM C TPETHUM JIMIIOM U MOPSAJAKOM MPEAOCTABIICHUSA U OIJIaThI
COOTBETCTBYIOIINX YCIIYT.

2.12. Eounuya mapugpuxayuu Yciaye — eIuHUIA U3MEPEHUS 00beMa OKa3aHHBIX YCIYT, CTOMMOCTbH KOTOPOU
ycTaHaBiuBaeTcs Oneparopom.

2.13. 3anenenue — 3asBICHUE O HAMEPECHUM 3aKIIIOYHUTH J[OroBOp, KOTOpOE MOJAET 3asBUTENb B YCTAHOBJICHHOMN
Omneparopom opme. 3asBieHIE O 3aKI0UeHIN JIoroBopa cuntaeTcs oJaHHbIM AOOHEHTOM B MOMEHT 3aKJIIOUEHHS
JloroBopa B ciry4ae, eciy UL €ro 3aKJII0UeHHs He TPeOyeTcsl TONMOJHUTEIbHOW MPOBEPKH HAIMYUS TEXHUYECKOH
BO3MO>KHOCTH OKa3aHHS Y CIIYT.

2.14. 3ona paouonokpeimusa cemu Onepamopa — TEppUTOPHS, B IIPEAETAX KOTOPOH CYIIECTBYET MOATBEPKICHHAS
OmnepaTopoM TeXHHIECKasi BO3MOXKHOCTH IIPEAOCTaBICHHS Y CITYT, OKa3bIBAEMBIX C HCIOJIb30BaHUEM SIM -KapThl.
2.15. Konmaxkmnuuii yenmp Onepamopa — ciryx0a, oCyIecTBIstomas B3anmoeiicteue Oneparopa ¢ AGOHEHTOM
0 BOIPOCAM OKa3aHUsl Y CIYT U OCYIIECTBIIIONIAs HH(POPMAIIMOHHO-CIIPABOYHOE 00CTy)KUBaHUE AOOHEHTOB.

2.16. JIuyesonu cuem — ananuruueckuii cuetr B ACP, ciyxaniuii 11s yueta o0beMa OKa3aHHbIX Y CIIYT, MOCTYIIICHHUS
1 pacxogoBaHUs ACHEKHBIX CPEACTB, BHCCCHHBIX B CUCT OILJIAThI ycnyr. B paMKax OJHOIro I[OFOBOpa MOJKET OBITh
BBIACJIICHO HECKOJIBKO HI/IHCBLIX CUCTOB.

2.17. Jluunwvii kabunem - opranusoBanHas OnepaTopoM CHCTEMa CaMOOOCTY)KHBAaHHUS, MOCTYN K KOTOPOWM
MpEAOCTABIIACTCA aBTOPU30BAHHLBIM A6OHeHTaM C HCIIOJIb30BAaHUCM CCTU I/IHTepHeT B LCIIX CaAMOCTOATCIIBHOI'O
yIpaBieHus Y ciyraMu 1 roixydeHus napopMaryy o Hux. OpraHuzanus goctyna AGOHEHTOB K JInuHOMY KaOnHeTy
OCYIIECTBIISICTCS TPH HAJIMIMH COOTBETCTBYIOIECH TEXHHIECKOH BO3MOXHOCTH Oneparopa.

2.18. Onepamop — Axumoneproe odmectBo «['JIOHACCy, oka3siBaromiee yCIIyTH CBI3M Ha OCHOBAHUU JIHIICH3UH,
SIBIISTIOIIEECS] CTOPOHOH Mo JloroBopy ¢ AGOHEHTOM.

2.19. Ilooknrouenue (npedocmasnenue oocmyna) k Cemu ceéazu Onepamopa — COBOKYITHOCTb OpPTaHU3AIIMOHHO-
TEeXHHYECKUX neictBuit Omeparopa no nmoarotoske SIM-kapTel Omneparopa M CpPelICTB CBSI3H, BXOASIINX B COCTaB
CetH cBA3H, K OKa3aHUIO Y cIyr AGOHEHTY C UCTIONIb30BaHUEM JaHHOHW SIM-KapThl

2.20. ITomewenue — niomeneHue, 3aHuMacMoe AOGOHEHTOM, B KOTOPOM YCTAHOBJICHO WJIH OYIET YCTaHaBIMBATHCS
AOoHEHTCKOe 000pyJOBaHME C IIEJIbI0 OKa3aHUs YCIyr (B ciydae eciid HeoOxoaumocTh Hanmuuws [lomemeHus
CJIE/IyeT U3 CYILIEeCTBa OKa3bIBa€MbIX yCIyr). AOOHEHT rapaHTHpYeT HAJINYUe corjiacusi coOCcTBeHHHKA [lomereHus
Ha YyCTaHOBKY AOOHEHTCKOro oOopymoBaHus B IlomemieHuu ajas Ieneil okasanus Yciyr. HeOmgarompusiTHbIC
TIOCJIC/ICTBHS, CBSI3aHHBIE C OTCYTCTBHEM TAKOI'O COTJIACHS, B T.4. B CBS3M C HEBO3MOXKHOCTBIO TPOIOJDKEHUS
okazaHus Yciyr, HeceT AGOHEHT.

2.21. Ocnawaemslit 06veKkm — TPAHCTIOPTHOE CPEACTBO HIIM HHOW 0OBEKT, HA (B) KOTOPOM YCTAHOBIICHO WX OyAeT
yCTaHaBJINBaThCsl AOGOHEHTCKOE 000py/I0BaHNE, C YCTAHOBIEHHOM (MHTETrpUpoBaHHOI) B Hero SIM-kapToii ¢ enbio
HNOJIy4eHHUs Y CIyT.

2.22. Ilopoz omkniouenus — MUHMMAJIBHO JIOIyCTUMBIH ypoBeHb OamaHca JluneBoro cuera AOOHEHTa, NpH
JIOCTIKEHUN KoToporo Ormneparop orpaHudmMBaeT mpenocTaBieHue Yciayr AO6oHeHty. I[lopor oTkmtoueHus
yKa3piBaeTcs B TapudHOM TuTaHe.

2.23. Hopoz coedunenus — ycraHaBiuBaembiii OmepaTropoM NIPOMEKYTOK BPEMEHH C YYeTOM TpeOOBaHHI
3akoHozaTe bcTBA PO, 10 MCTEUSHNH KOTOPOTO NPOJJODKEHUE YCTAHOBICHHOTO COSIUHEHHS SIBIISIETCS OCHOBAaHUEM
JUTsl Havasa Tapudukanuu Y ciyr.



2.24. Pacuemmwlii nepuod — TEPUOJA BpPEMEHM, 3a KOTOPBIM onpenensercss (aKTUYECKH IOJyYCHHBIH |
orutaynBaeMbli AGOHeHTOM 00beM Yciyr. Ecny uHas npoaoibKUTenbHOCTh PacyeTHOro neprosia He yCTaHOBJICHA
Oneparopom, PacueTHsblii mepro) cauTaeTcst paBHBIM OTHOMY Mecsiily. HerosHbIi Mecsi Ipy 9TOM IPHPaBHUBAETCS
JUISL LIeJIei pacyeToB M OIUIATHI K ITOJTHOMY MECSILY.

2.25.  Poymunz — mpenoctasieHHas OnepatopoM BO3MOXHOCTh IIOJIb30BaThCs YCIyraMH IPU HAaXOXKICHUH
AbonenTa 3a npenenamu Cetu cBsi3u OnepaTopa B ceTu cBsi3u PoymunroBoro maptaepa Oneparopa ¢ mpuMeHSHIEM
SIM-xapts1, ykasannoi B JJoroBope. Ilpu npemocraBnennu Poymunara mox YcimyraMu HOHUMAIOTCS TaKKe YCIYyTH
CBSI3H, OKa3bIBaeMble PoymMuHroBsMu naptHepamu Oneparopa.

2.26.  Poymunzoewiii napmnep Onepamopa — oniepaTop CBSI3H, ¢ KOTOPHIM y AOGOHEHTa JIOTOBOP HE 3aKIIOUYCH,
o0ecrieunBarOINii HA OCHOBAHWH JOTOBOPHBIX OTHOMmIECHHH ¢ OmepaTopoM oka3aHne AGOHEHTY Y CIIyT 3a IpeeIaMu
Ceru cBs3u OnepaTopa.

2.27. Tapuguwlii nnan — COBOKYITHOCTh ILIEHOBBIX YCJIOBHH, Ha KOTOopweix Omepatop npemnaraet AOOHEHTY
TMIOJIE30BATHCS OTHOM JTMOO HECKOJIBKMMH Y CITyraMu.

2.28. Ynukanonutii K00 udenmuguxayuu - nieHTHGUKAINOHHBIH HOMep AGOHEHTCKOr0 000pyI0BaHHs, KOTOPHIM
SBJISIETCS MIICHTU(HUKALMOHHBIH HOMEp NEepCOHAIBHON YHHBEpcaIbHONH MHOronpodmibHoil SIM-kapTel AGoHEHTa.
YHUKaJIBHBIH KOJ HACHTH(UKAINY UCTIONB3YEeTCs U OAHO3HAYHOU ACHTH(UKAIMN AGOHEHTCKOTO 000py10BaHHS
B TIpoliecce OKa3aHus Y CIIyr CBsI3M 110 Nepeaye JaHHbIX U TeJeMaTHYeCKUX YCIIYT CBS3U.

2.29. Yenyzu — yciryTy IOABMKHON paguoTeneOHHOI CBSI3H, TEIEMAaTHUECKHE YCIYTH, yCIyTH MO Nepeade JaHHBIX
W/ VHBIE COTPSDKCHHBIE C HUIMU J|OTIOTHUTEIbHBIE YCIIyTH, OKa3biBacMble OTepaTopoM HENOCPEACTBEHHO W/HIH
C TPUBJICYCHUEM TPETbUX JIUI (CEpBHUCHOE, WH(POPMAIMOHHO-CIIPABOYHOE OOCIY)KHBAaHHE, YCIYyTH MECTHOM
TeNneOHHON CBSI3H C NMPEJOCTABICHHEM JlOTIOTHNTETPHOTO a0OHEHTCKOTO HOMepa 0e3 opraHm3anuu aOOHEHTCKOH
JIMHUH, KOHTEHTHBIE YCIIYTH U IIP.).

2.30. Ynonnomouennoe nuyo — OGAHKOBCKUI IIIATEKHBIM areHT, WM IUIATEKHBIA areHT, WIM HHOE JIMIIO,
OCYLIECTBJIAIOLIEE B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoil dDenepanyu AEATEIbHOCTb 10 INPUEMY
iatexxeid AGOHEHTOB B 1mojb3y Oneparopa. [lepeueHb Takux JIMI JOBOJUTCS 1O CBeACHHs AOOHEHTa B MOPSJIKE,
MperycMOTpeHHOM T1. 18.4. HacTosIuX Y CIOBHUA.

2.31. SIM-kapma — vaeHTUPUKATTMOHHBIA MOYJIb (ICKTPOHHBIA HOCHTETh HH(POPMAIHH), C TOMOIIBI0 KOTOPOTO
ocylInecTBIseTCS uaeHTuGuKaims Adonenta Oneparopom, 10cTyn AOOHEHTCKOTO 000PYIOBaHHUS K CETH IO BHKHON
CBSI3H, a TAKKE 3alUTa OT HECAHKIIMOHUPOBAHHOTO MCIIOIb30BAHNS BBIACICHHOTO AOOHEHTCKOTO HOMEpa.

2.32. Caitm Onepamopa — pecypc OnepaTopa B cetu «MHTEepHET», pa3MelIeHHbII 10 agpecy: WWw.a0glonass.ru.

Paspea 1. Ilopsaok u ycjaoBus 3akiouenus Jlorosopa
Cratps 3. Ilopsaok 3akiI04eHus U NpoAsieHus AeiicrBust Jloropopa
3.1. loroBop BCTymaeT B CHJIY W CTAaHOBUTCS 00s3aTenbHBIM st CTOPOH ¢ MOMEHTa ero 3akmodeHus. IIpasa u
obsi3anHOCTH 1O JlOoroBOpY, NpenycMaTpuBaloleMy HCIIOJIb30BAaHHE NEPEHECEHHOro AOOHEHTCKOro HoMepa,
BO3HHMKAIOT C MOMEHTA Hayayla oka3aHus yciayr OnepaTopoMm 1o nepeHeceHHOMY AGOHEHTCKOMY HOMEPY.
OmnepaTop BIpaBe OTKa3aTh B 3aKJIOYeHHMH J[oroBopa miam B OKa3aHMM Yciyr mo JloroBopy Hpu OTCYTCTBHH
TEXHHYECKOI BO3MOXHOCTH OKAa3aHHS 3alpaliuBaeMblx AOOHEHTOM YCIyr, B TOM 4HCIE€ HpPU OTCYTCTBUH
TEXHUYECKOI BO3MOXKHOCTH IIPe0CTaBIeHHs JocTymna K cetu Oneparopa.
Ecnu nHoe He corniacoBaHo ctopoHamu B JloroBope, JIoroBop cuuTaeTcsl 3aKIF0YEHHBIM Ha HEONPEIEJICHHBIN CPOK.
B cnydae 3akmodeHuHs: CTOpoHaMHU CpoyHOro JloroBopa ero AeWCTBHE MPOAJICBaeTCs KaKABIH pa3 Ha CIEIyFOIIUi
TIEpUO/I, paBHEII IMEpBOHAYATBHOMY CPOKY AercTBHs JJoroBopa, ecnr AGOHEHT He 3asBHT 00 0OpaTHOM HE MO3IHEE,
yeM 3a 30 1Hel 10 OKOHYaHHsI CPOKa €ro JeUCTBUS.
Jo 3axmouenns [loroBopa OnepaTop Ha OCHOBaHHUH 3asBICHUSA NOTCHIHATEHOTO AGOHEHTA (3asBUTEIIS ), TOJTAHHOTO
Omnepatopy, B TeueHHe | Mecsla MPOBOTUT MPOBEPKY HAIHYHMS TEXHUYECKOW BO3MOXHOCTH OKa3aHUS Y CIIYT.
3agBuUTeNh B CIy4ae HEOOXOOMMOCTH 00s3aH MHPEJOCTaBHTh YIOJHOMOYEHHBIM juiam OmnepaTopa AOCTYH B
[Tomemnienne/k ocHalaeMoMy OOBEKTY B COIJIACOBAHHOE CTOPOHAMHU BpEMsl B LIEJSAX paspelleHHs BOIpoca o
TEXHUYECKOI BO3MOXKHOCTH ITPEOCTAaBICHHS 3asiBUTENIO JOCTYIA K Y CIIyTram.
3.2. Ycnyru oka3biBaloTCs AOOHEHTY MNpPH HAJIMYMA y HEro AOOHEHTCKOro o0OopymoBanus (YCTpOWCTBA),
pabotatormero B Cetm cBsa3u OmepaTopa, COOTBETCTBYIOUIETO OO0S3aTENbHBIM TEXHUYECKHUM TPEOOBaHUAM,
YCTaHOBJIEHHBIM JIESHCTBYIOIINM 3aKOHOIaTENbCTBOM Poccuiickoit @eneparuu, u SIM-kapThl cetu cBsa3u Oneparopa.
J1J1s BO3MOYKHOCTH HCIIONTB30BAHUS OTACIBHBIX BHIOB Y ciryT Oneparopa AGoOHEHTCKOe 000pyIoBaHUE (YCTPOICTBO)
AGOHEHTa JJOJDKHO MMETh POrpaMMHOE 00ecIieueHne 1/MIM HACTPOWKH B COOTBETCTBHH ¢ ykazaHusAMH Oneparopa
W MHCTPYKLHUEH K TakoMy AOOHEHTCKOMY o0opyznoBaHuio (ycTpoiicTBy). OTcyTcTBHE Y AOGOHEHTa CHEUaIbHOTO
AboHeHTcKOro 000pymoBaHUS (YyCTPOWCTBA) paccMaTpUBaeTCs Kak OTCYTCTBHE TEXHHUYECKOH BO3MOXKHOCTH
OKazaHus Y cIyr, IpH KOTOpoM JIoroBop HE MOXKET OBITh 3aKITIOUCH.
Hoctyn AGoHeHTCKOro 000pyH0oBaHus ¢ BKITOUCHHOW B Hero SIM-kapToii k cetr cBsizu OnepaTopa obecrieunBaeTcst
nocye 3akimrodeHus JloroBopa m BHeceHHS AGOHEHTOM HEOOXOAWMBIX IUIATEXEeH B COOTBETCTBHM C BBHIOPAHHBIM
AbGoneHTOM nepeuneM, oobeMoM Yyt 1 TapudHbIM maHOM.
3.3. Heorbemuiemoit acteio JloroBopa siBISIIOTCS HAcTOsIIKME Y CIIOBHsI, BbIOpanHblli AGoneHToM TapubHsblii miaH,
Texunueckue TpeOOBaHUS W 3HAUSHHS IOKa3aTeJeld KadyecTBa OKa3aHHUs yCIHyr CBA3M IO Iepefade JaHHBIX H
TeJIeMaTHYEeCKUX YCIIYT CBSI3H, IepeUeHb JuleH3uil OnepaTopa.


http://www.aoglonass.ru/

3.4. Jlna 3axmouenus JloroBopa HCIONB3YIOTCSI MOMENIEHUS (YacTW IIOMEIIEHHWH), TPaHCHOPTHHIE CPEACTBa,
TOProBbIE MECTa, TOPIOBbIE 00BEKTHI, COOTBETCTBYIOIINE TpeOoBaHusM II. 1 cT. 44 denepanbHoro 3akoHa «O cBs3M».
IIpu wucnonbzoBanum s 3akimodeHus JloroBopa momemieHust AOGoHeHTa AOoHeHT rapanTHpyer OmnepaTtopy
COOTBETCTBHE TAKOTO MOMEIIEHUS YKa3aHHBIM TPEOOBaHUSIM.

3.5. Ilpu 3axmouenun JloroBopa JMIO, MMEIOLIeEe HaMEpEHHE 3aKJIIOYNTh J[OroBOp, yKa3blBaeT CBEIEHHS O
0GaHKOBCKHMX PEKBHM3WTAX, aIpPece MECTOHAXOXICHHS WIN aJIpece PETHCTpaluu, a TaKkke APYTHe CBEICHUS,
UCTIONB3yeMBIE B LENAX OKa3aHWsA YCIyr, MPEeIyCMOTPEHHBIE IPABHIAMH OKAa3aHUs OTHEIBHBIX YCIYT CBA3H,
yTBep)kaeHHbIMU  [IpaBurensctBoM Poccuiickoit ®@epepanuu, [OOCTOBEPHOCTh KOTOPBIX IOATBEPHKAACTCS
JIOKYMEHTaMH, [TepEeYHCICHHPIMA B TyHKTax 3.5.1-3.5.3.

3.5.1. Jlumo, ymosHOMOYEHHOE Ha 3aKimiodeHue JloroBopa B HMHTEpecax MOPHIMYECKOTO JHMIA, MPEACTaBIISCT
Omnepatopy:

a) TOBEPEHHOCTh Ha MPECTaBICHUE MHTEPECOB IOPUINUECKOro JHLa Npu 3akimoueHuu Jlorosopa. Jlumo, kotopoe
BIIPaBe JIIICTBOBATh OT UIMEHU IOPUINYECKOTO JInulla 6e3 TOBEpEeHHOCTH, IPECTABISIET JOKYMEHT, OATBEP K IAOIIHI
TaKoe MpaBo;

6) CBHIETEIBCTBO O TOCYAAPCTBEHHON PETUCTPAIK IOPUINUECKOTO JIMIA UM €r0 HOTapHalbHO YAOCTOBEPEHHYIO
KOIIHIO;

B) OCHOBHOM JIOKYMEHT, y10CTOBEPSAIOIINIA JINYHOCTb.

3.5.2. eauBuIyansHEIN IpeATpHHAMATENh IpeacTaBisier OnepaTopy OCHOBHOM TOKYMEHT, YAOCTOBEPSIONIHII €To
JIMYHOCTh, @ TAK)KE CBUAETENBCTBO O IOCYJAPCTBEHHOM PErMCTpalMM IPaKAaHWHA B Ka4eCTBE WHAMBUIYAIbHOTO
HOPEANPUHUMATENS UM €r0 HOTAPUAIBHO yIOCTOBEPEHHYIO KOIHUIO.

3.5.3. I'paskmaHuH Npy 3aKITIOYCHUH IOTOBOPA NMPEABABISIET OCHOBHOI JOKYMEHT, YAOCTOBEPSIOLINI €T0 JIMIHOCTh
(U1 MTHOCTPAHHOTO TPaXKIaHWHA U JHIa 0€3 rpakJaHCTBA — JOKYMEHT, YAOCTOBEPSIOUIMH JHMYHOCTH). [lepedeHb
JIOKYMEHTOB, YAOCTOBEPAIOUIMX JIMYHOCTh, ompenensercs OmnepaTopoM B COOTBETCTBUHM C JAEHCTBYIOIIMM
3aKOHOIATETILCTBOM.

3.6. B ciydae oTMEHBI JOBEPEHHOCTH WM TPEKPALICHUS SHCTBHS UHOTO AOKYMEHTA, MPEAOCTaBIISIOIIETO MPaBo
COBEpLICHHS I0PUANYECKUX JeiicTBui 1o JloroBopy mpencraButento AOoHeHTa, AOOHEHT 00s13aH He3aMeIITUTENBHO
YCTHO U B TeueHHe 3 (Tpex) KaJleHJapHbIX THEH MUCbMEHHO yBeAOMUTh 00 3ToM OmnepaTopa. J[o MOMeHTa oTyueHUst
OnepaTtopoM MUCEMEHHOTO 3asBJICHUSI 00 OTMEHE JIOBEPEHHOCTH WJIM MPEKPALICHUH ACHCTBUS MHOTO JIOKYMEHTa,
MPEIOCTABIISIONIETO TPABO COBEPIICHHUS IOPUINYECKIX AeiicTBHM Mo JloroBopy npencraBuTento AOOHEHTa, 1eHCTBU
Omeparopa 1O BBIIOJHEHUIO IOPYYEHHH YIIOJHOMOYCHHOTO IIpeAacTaBuTens AOOHEHTa, IEHCTBYIONIETO Ha
OCHOBaHHH TaKOW IOBEPEHHOCTHU HMJIM TAKOTO JOKYMEHTA, CINTAIOTCS HaUIS)KAIINM 00pa30M HUCIIOTHEHHBIMH.

3.7. Bce m3MeHeHus u JononHeHHs K JloroBopy BHOCATCS B MUCbMEHHOW (hopme, no coriameHuo Oneparopa u
AGoHeHTa, ITyTeM 3aKmo4eHus JlOTOIHUTENbHBIX cortameHnii Kk JloroBopy MO0 COCTaBIEHHS MHBIX JOKYMEHTOB
1o ycraHoBIIeHHON OniepatopoM (opme, 3a HCKITIOUCHHEM H3MEHEHUH 1 IOTIOTHEHUH, ocyiecTBIsieMbIXx CTOpoHaMH
B OJHOCTOPOHHEM IIOPSIAKE B COOTBETCTBUU C HACTOSIIKMMHU YCIOBUSMU WIKM 3akoHozaarenbcTBoM P®. Ilpu
n3MeHeHnn JloroBopa mpaBa M o00s3aHHOCTH CTOPOH CUMTAIOTCS HW3MEHEHHBIMH C MOMEHTa 3aKJIIOYECHHUS
COOTBETCTBYIOLIETO J[OMOJHUTENHHOTO COTJAIeHus, Ju00 B ciydae H3MeHeHus JloroBopa B OJHOCTOPOHHEM
MOPSIIKE - C MOMEHTA COBEPIICHUS YIOJTHOMOYEHHOH CTOPOHOI COOTBETCTBYIOIIMX JCHCTBUIL, HAPaBICHHBIX Ha
n3meHeHue Jlorosopa.

Buecenne n3MeHenuil B JloroBop mo uHUIMAaTHBE AOGOHEHTa B YacCTH NEPEYHS OKA3bIBAEMBIX YCIYT MIM CMEHBI
croco0a JIOCTaBKM CUETa 3a YCIYTH CBS3W OCYIIECTBIACTCS IyTE€M 3aKJIOUeHHs JIOTOIHMUTEIBHOTO COTIIAIICHHS
Mmesxay CTopoHaMH, a MpH HAJIMYUH TEXHMYECKOH Bo3MoxkHOCTH OTieparopa - HHTEpaKTUBHO, yepe3 JINuHbIi kaOnHeT
WK TI0 TeNleoHy mocie naeHTuGuKanuu AOOHEHTa.

3.8. Nnentndpukaropamu AOOHEHTa, 3aKpelusieMbIMH 3a AOOHEHTOM B cetu cBsizu Omepartopa, SBISIOTCS
AOGoHEHTCKHI HOMEp, Y HUKANBHBINA Kol uaeHTH(GUKauu, HoMep SIM-KapThl 1 1., UCTIONB3YEeMEBIE IO OTACITFHOCTH
WIIM COBMECTHO B COOTBETCTBUH ¢ YcnoBusaMu Omneparopa.

Wnentnduxaropsr AOOHEHTa UCHONB3YIOTCS TPH HW3MEHEHHH IMEpedyHs YCIyr, OKa3blBaeMbIX AOOHEHTY,
MHQOPMALMOHHO-CIIPABOYHOM OOCITy’)KMBaHMM, TPH OIUlaTe YCIYr M B MHBIX CIy4asX, NPerlyCMOTPEHHBIX
HaCTOSIIUMH Y COBHSIMHA U OTiepaTopoM IpH OKa3aHUH OTIENbHBIX Y CIIYT.

3.9. 3ampockl M pacnopsbkeHus AOoHeHTa, nepeiaHHble OrmnepaTopy € HCIOJIb30BAaHHEM HICHTHU(PUKATOPOB,
MOATBEPKIAIOIIHX, YTO PACIOPSDKEHUE 1aHO AOOHEHTOM, a Takxke Tese)oHOrpaMMbl AGOHEHTA, NepelaHHbIe MTPH
yCIOBUH HIeHTUQUKAMH AGOHEHTa, UIMEIOT TaKyIO K€ IOPHIMUYECKYIO CHITY, KaK €CJIi Obl OHM OBIIIM TOAAHBI TMIHO
AGOHEHTOM B IIpUCYTCTBHH npejcTaBurens OnepaTopa.

3.10. B3aumooTHomeHust Oneparopa ¢ AOOHEHTOM, BO3HHKAOIIUE IIPU OKa3aHUU Y CIyT Ha Tepputopuu Poccuiickoit
denepanuy, OCYIIECTBISIOTCS Ha PYCCKOM sI3bIKe. AOOHEHT HOATBEPKIAE€T COOTBETCTBHE CBOMX ADOHEHTCKHX
yCTpo#cTB (00OpyHOBaHUS) AaHHOMY TpeOOBaHMIO M OTCYTCTBHME INpeTeH3uid B ajapec Omneparopa BcielCTBUE
HeroJly4eHus: MH(GOPMAaIlMM H3-3a HCIIOJIb30BAaHHMS a0OHEHTCKOTO YCTPOMCTBA, HE O0OECIeuMBarolmero OoOMeH
COOOIICHNAMH Ha PYCCKOM SI3BIKE.

CraTbs 4. O6padoTka NepCOHAIBHBIX AAHHBIX
4.1. B cootBeTcTBUH cO CT. 6. DPenepanpHOro 3akoHa «O mepcoHATBHBIX JaHHBIX» OmepaTop B HeIX 3aKII0UYEeHUS ’
ucronHeHust JloroBopa, a Takke B LENAX COOMIOJCHUS] AEHCTBYIOLIETO 3aKOHOJATENbCTBA 0OpabaTbiBacT
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nepcoHaJIbHbIC JaHHble AOOHEHTa ¢/0e3 NCIO0IB30BaHuUs CBOMX ITPOTrPaMMHO-aNNapaTHbIX cpeacTs. [lox 00paboTkoi
MEPCOHAJBHBIX JIAaHHBIX IIOHMMaeTcs Jroboe neiicTBue (omepauus) WIM COBOKYIHOCTh AEHCTBHUIT (omepainui),
COBEpILIAEMBIX C HCIHOJB30BAHUEM CpEACTB aBTOMAaTHM3alMd WM 0e3 WCIOJIb30BAaHUS TAaKUX CPEICTB, C
NEepCOHAJBHBIMU JaHHBIMHU, BKIIOYas cOOp, 3aluch, CHCTEMaTH3allMI0, HAKOIUIEHHE, XpaHEHHWe, B T.Y. KOIUH
JIOKyMEHTOB, YIOCTOBEPSIOIINX JHYHOCTh, YTOUHEHHE (OOHOBJIEHHE, U3MEHEHHE), W3BJICUYEHHE, HCIIOJIb30BaHMUE,
o0e3IMunBaHue, OJIOKMPOBAHUE, YNAJICHWE, YHHUYTOXKCHHE IIEPCOHANBHBIX [aHHBIX. llepcoHanbHBIE JaHHBIC
AGOHEHTa MOTYT HepeNaBaThCsl TPETHUM JIMIAM, IpHBIeKaeMbIM OmepatopoM Ha OCHOBAHHH COOTBETCTBYIOILIHX
JOTOBOPOB JUISl HCIIOJTHEHHSA OOS3aTENbCTB MO HACTOAMEMY I0roBopy. CyIIECTBEHHBIM YCIOBHEM OTOBOPOB,
3akmroyacMbelx  OmepaTopoM ¢ TPETBUMH JIMIAMH SIBIAETCS OOS3aHHOCTh OOECTIEYECHHUS TPETHUMHU JIUIAMHU
KOH(HICHIINATHHOCTH TIEPCOHANBHBIX JaHHBIX M 0€30MIaCHOCTH UX 00pa0OTKH.

4.2. Ha mepuoz ¢ MOMEHTa 3aKiio4eHus Jlorosopa u 1o npexparmieHus oos3arenscts CTopoH 1o Jlororopy, a Taxke
JI0 MICTEYCHHUSI CPOKOB XPaHEHHs MEPCOHAIBHBIX JIAHHBIX, YCTAHOBJICHHBIX 3aKOHOIATENECTBOM, AOOHEHT BBIpaXKaeT
CBOe corjlacue Ha o00paOOTKy mepcoHalbHBIX JaHHBIX OmneparopoM, a TakKe corjlacMe Ha mepenady
(pactipocTpaHeHue, IpeaoCcTaBIeHNe, JOCTYI) ¥ opy4yeHue OnepaTopoM TPEThUM JIHLaM 00pabOTKH ePCOHANTBHBIX
JIaHHBIX, nepenaHHblx AGoHeHToM Omeparopy B Xojae ucroyiHeHus JloroBopa, B T.4. cBeneHHMH 00 AOoOHeHTe,
yKa3aHHBIX B cT. 53 ®enepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 «O cBsi3u» (32 UCKIIOYEHHEM MH(pOPMAIIHH,
cocraBysoLiel TailHy cBs3u). IIpegycMoTpeHHOe HacToSIIMM ab3alleM COTjacue pacHpOCTpaHseTcs Ha Ccllydaw,
KOT/1a HeOOXOIUMOCTh €T0 MOIY4EHHS IPEIyCMOTPEeHa ACHCTBYIOIIMMH HOPMAaTHBHO-TIPABOBBIMU aKTaMH.

4.3. O6paboTKa mepCOHANBHBIX TaHHBIX OCYIIECTBIIICTCS B IIEISAX HCIIOMHEHHS J[oroBOpa, B TOM UWCIIE [UIS IeJIeH
abOHEHTCKOTO, CEPBICHOTO U CIIPAaBOYHO-MH(OPMALMOHHOTO 00CTyKUBaHUS AOOHEHTA, B T.4. BKJIIOYCHUS B JaHHbIC
Ul MTHQOPMALMOHHO-CIIPAaBOYHOTO OOCITY)XMBaHHS, OKa3aHHS €My YCIyT, HEpPa3phIBHO CBS3aHHBIX C YCIyraMmu
Omneparopa, B3BICKaHHS JEOMTOPCKOW 3aJOJDKEHHOCTH 3a YCIYrW, XpaHeHus JloroBopoB U JIOTOBOpPHOM
JOKyMEHTalliM, B MHBIX LIEJAX, HEpa3phIBHO CBA3aHHBIX C HCIOJHEHHWEM JloroBopa, a Takke JAJs COONIOICHUs
OneparopoM TpeGoBaHMI JEHCTBYIONIETO 3aKOHOIaTEIbCTBA.

4.4. TlepedeHb JULl, OCYLIECTBISIIOINX 00pabOTKy MepCOHABHBIX TaHHBIX AOOHeHTa no nopyueHuto Oneparopa B
COOTBETCTBUM C HACTOAIIMM ITyHKTOM, a TaKXe aJpeca TaKuX JHIl yKa3piBaroTcs Ha Caiite Oneparopa U T0BOJATCA
J0 cBeneHHs: AOOHEHTOB B MecTax oOciykuBaHus AOoHeHTOB Omeparopa, B TOM YHCJIE B MOMEHT 3aKIIOYCHUs
Jorosopa.

4.5. B ciyuae Hecormacus AOGOHEHTa AEHCTBHE HACTOSILETO ITyHKTa HE PAcIpOCTPaHSIETCS HA B3aMMOOTHOILICHUS
CropoH mpu ycnoBuM, 4To AOOHEHT MHpH 3aKIIOYCHUH JloroBopa 3asBUT O CBOEM HECOTJIACHH MM II0JAcT
COOTBETCTBYIOIIEE 3asiBIeHHUE B agpec Omneparopa B epuoj aewctsus JJoroopa.

4.6. B cmywasx, Korga HEOOXOJMMOCTh IOIYyYCHHS corylacusi OT AOOHEHTa INpeayCMOTpEeHa AEHCTBYIOLIIMMH
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH, 3aKJIF04Yast JOroBOp, AGOHEHT BEIpaskaeT CoTylacue Ha IPE0CTaBICHUE OCTyIa
K YCIIyraM CBsI3M, OKa3bIBa€MbIM APYTUMH ONlEpaTopaMu, Ha HCHOIb30BaHUE CBECHUIT 00 AOOHEHTE, B TOM YHCIIE UX
MpeJOCTaBICHUE TPETHUM JIULAM.

4.7. 3akmrouass JloroBop, AOOHEHT BBIpa)kaeT CBOE COIJIACHE Ha TMOJydeHHE PEKJIaMHOUW HWH(POPMAIUH,
pacmpocTpaHsIeMoil 1o CeTsAM CBSI3M B IESX U ClydyasX, KOTJa HE0OXOAUMOCTh TaKOTO COTJIaCHs MpeayCMOTpeHa
HOPMAaTHBHO-TIPaBOBBIMHU aKTaMH O pPeKJIaMe.

Ilon pexnmamHOM MHpOpManuell B paMKax HACTOSIIET0 MyHKTa MOHUMAaeTcs HH(OpPMAIs, PaclpoCTpaHEHHas
Jr00BIM crIoco0oM, B JIt000# opme H ¢ HCIOIb30BaHNEM JIFOOBIX CPEJICTB, aJpeCOBaHHas HEONPEeIeHHOMY Kpyry
JWIl ¥ HalpaBJICHHAs! HA MPHUBJIEUEHNE BHUMAHMS K 00BEKTY pEeKIaMUpOBaHUs (Korja 0ObEKTOM peKIaMHUpPOBAaHUS
ABJISIETCS TPEThE JIMIO0), (GOPMUPOBAHUE WM TOJJICPKAHUE MHTEpeca K HEMY M €ro IpOABMKEHHE Ha phIHKe. K
pexsaMHON MH(OpMauK He OTHOCHTCS MHpopManms 06 OnepaTtope u Yciyrax, 10BeAeHHE KOTOpoi 10 AGOHEeHTa
OmnepaTopoM 00s3aTeNBHO B cOOTBeTCTBUH ¢ DenmepanpHbM 3akoHOM Ne 126-03 «O cBs3m» ot 07.07.2003,
NpaBHJIAMU OKa3aHUs YCIYT CBS3U M APYTUMH HOPMATHBHBIMH IIPABOBBIMHU aKTaMH.

B cmyuae Hecormacus AOOHEHTa C TOJyYeHHEM pEKIaMHONW WHGOpPMalMU YCIOBHS HACTOAIIETO ITyHKTa HE
pactpoCTpaHsIOT CBOe JeiicTBHE Ha B3auMMOOTHOIIeHHS CTOPOH MpH YCIOBUH, 4YTO AOOHEHT NOJIIHIIET
COOTBETCTBYIOIIEE 3asiBICHHE 00 OTKa3e MpH 3aKiItodeHnn JloroBopa Wiy HalpaBuT ero B aapec Oneparopa B IEpHOA
JerictBus JloroBopa, B TOM 4HCJIe IpY IPUHATUH U3MEHEHUs yciaoBuil JJorosopa.

4.8. AOOHEHT BIpaBe OTO3BaTh CBOE COIJIACHE, JIAaHHOE B COOTBETCTBHU C HACTOSILEH cTaTbeil, B MOpsJKe,
npeaycMoTpeHHoM 1. 8.7, 8.8 HacTosmux Y CIIoBHiA.

4.9. Ilpu mocrynnennu 3anpoca ot OnepaTtopa ¢ TpeOOBaHHEM HOATBEPANTH COOTBETCTBHE NEPCOHAIBHBIX JTAHHBIX
(hakTHYECKOTO MOJIB30BaTelIsl CBEJICHUSIM, 3asBIEHHBIM B JloroBope, AGOHEHT 00s3aH HMOATBEPAUTH COOTBETCTBHE
HNEePCOHANBHBIX JaHHBIX IMyTeM HpejcTaBiaeHus Oneparopy JOKYMEHTa, yIOCTOBEPSIOLIEr0 JINYHOCTh, UIIH OJHUM U3
CJIETYIOLINX MTpeaocTaBisieMbix OnepaTopoM criocoOoB:

e nyreM HampaBineHus ~ Omeparopy — DJIEKTPOHHOTO  JOKYMEHTa,  HOJMNHMCAHHOTO  YCHJIEHHOU
KBIM(UINPOBAHHON 3JICKTPOHHON MOANMUCHIO, JMOO TPH OCYMIECTBICHWH JOCTyNa K CHCTEMe
camoobOciyxxuBaaus OmepaTtopa, 4yepe3 KOTopyro AOGOHEHTOM OCYIIECTBISETCS JOCTYIl K CBEISHHUSIM 00
OKa3BIBAEMBIX €My TEJIEMAaTHYECKUX YCIyrax CBSI3H M O pacyeTax ¢ OmepaTopoM CBSI3H, a TaKKe K WHOH
nHpOpManuu (JIMYHBIA KaOWHET), C MCIIOJB30BAaHMEM YCHJICHHON KBaTH(DHUINPOBAHHON 3IEKTPOHHON
TIOJIIIHCH;



e C wucrnosb3oBaHHEM (enepalbHOW TOCynapcTBeHHOM WH(opMannmoHHOH cucteMbl «EnuHas cucrema
uneHTHGUKaMK W ayTeHTH(UKauud B uHPpacTpykType, obecreunBaronield HHOOPMALUOHHO-
TEXHOJIOTUYECKOE B3aHMMOJICHCTBIE HMH(POPMAIIMOHHBIX CHUCTEM, HCHOJIB3YEMBIX IS IIPEJOCTABICHUS
TOCYAAapCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT B DJIEKTPOHHOH (opMe» NpH HATUYUH TOATBEPIKICHHON
Y4ETHOMH 3aIlMCH B CUCTEME.

Pazgen III. Ilepeuennb, 00 beM U Ka4eCTBO Y CJIYT
Cratbs 5. [lepedens Ycayr
5.1. Tlepeuenr Yciyr, okaspiBaeMbIX AOOHEHTY, ompenenseTcss BHIOpaHHBIM AOoHeHTOM TapudHBIM IUTaHOM,
JOTIOTHUTENBHBIME COTJIAIICHUSMH W MPIIIOKECHUSIMH K JIOTOBOpPY € y4ETOM MHBIX Y CIIYT, 3aKa3aHHBIX AOOHEHTOM
JIOTIOTHUTENBHO B COOTBETCTBHH C ACHCTBYIOIINME MpeanoxeHmaMu Oneparopa W/ TPEThbHUX JIHLL.
Kpowme toro, nepedens Yciyr onpenensiercs BO3MOXKHOCTIME AOOHEHTCKOro 000pyoBaHust (YCTPOHCTBA), TaK KaK
OTZAEJbHBIE YCIYrH MOTYT OBITh OKa3aHbl AOOHEHTY IPU YCIOBHU COOTBETCTBUSI AOOHEHTCKOro 000pYyIOBaHHSA
(ycTpoiicTBa) crierManbHBIM TEXHHYECKUM TpPeOOBaHUSIM, HEOOXOJMMBIM JUIs OKa3aHMs (IOJB30BAaHUS) TaKUMH
VYemyramu. Ilepeuens Ycemyr mpu PoyMmuHre 3aBUCHT Takke OT BO3MOXHOCTEH ceTH PoyMHHroBoro maprHepa
Orneparopa.
5.2. JlomonHMTENbHBIE YCIYTH CBS3M, HE YKa3aHHbIE B 3aKiIO4eHHOM JloroBope, okasbiBaloTcss AOOHEHTY Ha
OCHOBAHHWH €r0 3a1BOK (MHPOPMALNS TaK)Ke MOKET OBITh JOBeeHa 10 AOOHEHTa B KadecTBe 0(pepThl) u 1o Tapudam,
ompeneneHHBIM OmepaTopom.
5.3. Undopmamus o JlomOMHMTENBHBIX yciayrax pasmemaercs OmeparopoM WIM TPEeTbHMMH JHIAMH B BHAE
my6muHoil odeptsl B cetnm MuTepHeT Ha Caifre Omeparopa, WM pecypcax TPETBHX JIHI, WJIHM B PEKJIAMHBIX
Marepuanax o JaHHbIX JlonmonHUTENnbHBIX ycnyrax. MHdopMmanus MoxeT ObITh 1oBeneHa 10 AOOHEHTa B KauecTBE
odepTsL
B undopmanuu, pazmemennoii Ha Caiite OnepaTopa nim pecypce B ceTu VIHTEpHET TpeThero Jnia Uiu pekiiame,
yKa3bIBaeTCsi HOMEp AocTyna (Koa Joctymna) K JomomHWTENhbHOW yciyre WM IpYrod MOPSIOK MOIKIIOYCHHS
JlononHUTENbHON yCIIyTy WIA HHOU YCIIyTH.
3axa3biBas JIONOTHUTENBHYIO YCIYTY MM HHYIO YCIYTY IO JaHHOMY HOMEpY JOCTYIIa MM BBIMOJIHASA JeHCTBUSA MO
MOAKIIIOUEHHIO YCIIYT'H, YKa3aHHbe B odepTe, AOOHEHT coriamaercs ¢ YCIOBHAMH OKa3aHHs J{OMOJIHUTEIBHBIX
YCIYT ¥ IpaBWIaMHU UX TapH(UKAIWU U BBIPA)KaeT COIVIACHE TOMYYHTh AaHHbIE J[OTOTHUTENbHbBIE YCIyTH U WHBIE
YCIYTH U OIUIATHTh HX.
CroumocTh J[OTIONHUTENBHBIX YCIYT W MHBIX yCIyT OIUTauuBaeTcsd AOOHEHTOM B COOTBETCTBHUH C YCTaHOBICHHOMH
cucteMoi pacueroB mo Tapudam Omeparopa, eciy HHOW TOPSAOK HE TNPEIYyCMOTPCH YCIOBHSIMH OKa3aHWUs
JlONONTHUTENBHBIX ¥ HHBIX YCIIYT.
B cayuasx 3akmrouennst Jlorosopa mo TapudHbIM maHaMm, cpok AedcTBus JloroBopa 1O KOTOPHIM ONpEAEIeH
TUIATE€KOM, BHOCUMBIM AOOHEHTOM B pamkax qaHHoro TapugHoro miana, CTOPOHBI OIPENENAIOT CBOU JEHCTBUS U
00s3aTeNbCTBA 10 M3MEHEHHIO 3aK/II0OYeHHOro JloroBopa B 4YacTH ycTaHOBIEHHS AOOHEHTOM CpoKa JIeHCTBHSA
JloroBopa mocpencTBoM coBepIieHrss AOOHEHTOM COOTBETCTBYIONIMX KOHKITIOJEHTHBIX IEHCTBUH.

Cratbs 6. O6beM Yciayr

6.1. Omnpenenenne ¢akTHyeckoro obwvema Yciyr, oka3aHHBIX AOoHeHTy OrepaTopoM, OCYLIECTBIISICTCS Ha
ocHoBannu nokazannii ACP Omnepatopa, m60o 000pynoBaHus CBSI3M APYTHX ONEPATOpPOB CBA3M, B YACTHOCTH, NPH
OKa3aHUHM yCIIyT cBsa3u AGoHeHTy B PoymuHre.

6.2. Mcxoxs u3 cyMM paHee BHECEHHBIX IUIaTeked, ycioBuii TapudHoro riana m oO0béMa HCIOIb30BaHHBIX
AGoHeHTOM YCnyr (B TOM 4HCIe, pH moik30Bannd Poymuarom) B ACP ykaspiBaercs octaTok Ha JIumeBoM cuere.
BemmunHa octaTka mpeacTaBiseT coboit 0000meHHyI0 HHpopMaImio 00 o0beMe YCIIyT, KOTOPHIA MOXET OBITh
HCTIONB30BaH AGOHEHTOM (TIOJIOKUTETIFHOE 3HAYCHHE OCTAaTKA) WM OBLIT MCIOJIb30BaH AGOHEHTOM IIOCIIE MOJTHOTO
pacxofoBaHus HA OIJIATy YCIYr BHECEHHBIX IUIATeXel (OTpHUIaTeNbHOE 3HAUYE€HHE OCcTaTKa). BHeceHue TuiaTexei
OTpa)kaeTcs KaK yBeNWYEeHHE ocTaTka Ha JIumeBoM cuere, B3MMaHME IUIATHl 32 OKa3aHHBIE YCIYIM — Kak €ro
yMeHbIIIeHHE. Y MEHbIICHUE OCTaTKa TPOU3BOANTCS UCX0/s U3 TapudoB Ha Yciyru ¢ yuerom HJIC 1 MHBIX HaJIOTOB,
BKIIIOUaEMBbIX B IIleHy. OTpHIlaTelbHOe 3HAUeHHE OCTaTKa BRIpAXKAaeT pa3Mep 3aJ0JKeHHOCTH AOoHeHTa. CBeneHus
00 ocrarke Ha JIuneBoM cuere AGOHEHTA CPEJICTB, BHECEHHBIX U HEU3PACXO/I0BaHHBIX ADOHEHTOM ITPH MOTPEOICHUH
VYenyr, yKa3bIBalOTCSl OTACNIBHON CTPOKOH B cueTax. CBENEHUs O TEKyIleM ocTaTke Ha JIMIeBoM cueTe MOryT OBITh
noxydeHsl A6oHeHToM y Omneparopa (B T.4. C TIOMOIIBIO IOJIOCOBBIX, VIHTEpHET- 1/ HHBIX cepBUcoB Oneparopa).
6.3. MeToaunka onpeieneHns IPOAOIDKUTEILHOCTH COSANHEHNSI.

6.3.1. [Ipo1OIKUTENEHOCTD FOJI0COBOTO coeinHenust otcunThiBaeTcsi ACP ¢ 1-if cekyH/IpI OTBETa BBI3BIBAEMOTO JIMIA
i AOGOHEHTCKOro 000pyZOBaHUS O MOMEHTA OTOOS BBI3BIBAIOIIETO MIIM BBI3BIBAEMOTO JINIA HIH AOGOHEHTCKOTO
o0opyioBaHus, a TIPH Nepeiaue HeroJiocoBoit nHpopmanuu — ¢ 1-ro nepenanHoro 6Oaiira. TenepoHHOE coeMHEHNE
MIPOIOJDKUTEIBHOCTRIO MEHEE 3 CeKyH/] HE YIHTHIBACTCS B 00beMe OKa3aHHBIX yCIyT TelIe(hOHHOH CBS3H.

6.3.2. Mcxoas W3 TEXHHYSCKUX OcoOeHHOocTeil paboTel cetw Omepartopa, OmnepaTop BIpaBe YCTaHABIHBATH
MaKCHUMAaJbHYIO TPOJODKUTENFHOCTh OJHOTO HEMPEPBIBHOTO COeAWHEHWs B Takoil cern. WHbpopmammsa o
MaKCHUMaJbHOW MPOJOIIKUTEILHOCTH COCIUHEHUS JOBOAUTCSA 10 AOOHEHTOB B TOPSIKE, YCTAHOBJIEHHOM T.12.2
HacCTOALUX Y CIIOBHH.



6.4. [lns neneld oxasaHWs TeIEMaTHUECKUX YCIyr M YCIyr 10 nepenade AaHHBIX, €CIM WHOE HE YCTAHOBJICHO B
Tapuduom nnane, equHuned TapuduKannuy npu okazanuu Ycuyr seisiercst 1 Koaiir, npu atom 1K6aiiT pasen 1024
Oaiit, a 1 Mo6aiit pasen 1024 Koaiit. Ecnn nHOe He ycTanoBneHo B TapudHoM mnane, equHUNeH TapupuKanuy npu
OKa3aHuM Y CIIyT JUIA LeJiel epeadn rojiocoBoit mH(opManuu sBiseTcs 1 MUHyTa.

Cratbs 7. KauecTBo paguortenedonnoii ceazu Oneparopa

7.1. KagectBo Ycmyr OnepaTtopa cOOTBETCTBYET AeHCTByIommMM B Poccuiickort denepariiv TeXHUIECKAM HOpMaM 1
umerommmMes y Omnepatopa JIMIEH3UsIM.

Omepatop MpenoCTaBiIsSeT YCIYTH CBSI3H KPYIIIOCYTOYHO, €KEIHEBHO, 03 NMEpEephIBOB, 3a MCKIIOYEHUEM CITydaes,
MPETyCMOTPEHHBIX 3aKOHOATEIBCTBOM O CBA3H, a TAKXKE 33 HCKIFOUCHUEM CIICAYIOIINX CUTYaLi:

- IePEPHIBHI IS IPOBEICHIS PEMOHTHBIX U IUIAHOBEIX MPOQPIIIAKTHUSCKUX (PETIaMEHTHBIX) paboT.

- aBapuM Ha JIMHUSX OTIEPaTOPOB CBS3H.

7.2. TlpenocraBnsiemass AGOHEHTY MOJBIIKHAS pagroTene(hOHHast CBA3b B CHILY KOHCTPYKTHBHBIX OCOOEHHOCTEH CeTH
3aBUCHT OT KadyecTBa OOOPYMOBaHHS OINEPATOPOB MECTHBIX IPOBOJHBIX TeNe(OHHBIX JIMHUH, 00OPYHOBaHUS
OIIEepaTOPOB MEKAYHAPOIHON M MEXIYTOPOIHOM CBS3H.

Ha pacnpocrpaneHne paavoBOJIH MOTYT OKa3blBaTh BIIHMSHUE ECTECTBEHHBIC YCIOBHS W (AKTOPBI, JIOKAIBHBIC
0coOCHHOCTH penbeda M 3aCTPOMKH, METEOPOJIOTMYECKUE YCIOBUS WM WHBIE NPUYUHBI, B TOM YHCJIE MOMEXH,
3aTpyIHSIONINE IPUEM CHI'HAJa, CBI3aHHBIE C MECTOM H YCJIOBHSIMH PAacIoioXeHHsI AGOHEHTCKOTO 000pyIOBaHUS
BONM3M 31aHMH, B TYHHENSIX, B MOZBATAX, MOMEIIECHNUAX MOJBAIBLHOTO THUIA W APYTHX IOA3EMHBIX COOPYKECHUSIX,
PaaroNOMEXH, 3arpy’KeHHOCTh KaHAJIOB CBA3M B KOHKPETHBIH MOMEHT BpPEMEHH, NMpPOTpaMMHOE oOOecIieueHue,
YCTaHOBIICHHOE Ha 000py10BaHNN AOOHEHTA, MHBIE XapaKTePUCTHKA AOOHEHTCKOT0 000pynoBaHus (YCTpPOICTBA).

7.3. Oneparop HEe HECET OTBETCTBEHHOCTH 32 HENOCTaTKH YCIYT, BO3HMKIIME BCJIEACTBHE HCIIOJIB30BAHMA
AOOHCHTOM HEUCIPABHOTO, HE OTBEYAIOIICTO YCTAHOBJICHHBIM TPeOOBaHUSIM AOOHEHTCKOrO 000PYIOBaHHMS, JTUOO
AOOHEHTCKOTO 000pYIOBAHUS WM MPUKIAJHOTO MPOTPAMMHOIO OOECICUCHHs, KOTOPbIie OBUIM H3MCHEHBI HITH
Moau(dUIMpoBaHbl 0e3 coriacoBaHus ¢ mpousBoguresieM u OneparopoMm, JHOO HACTPOWKH, KOTOPBIX He
COOTBETCTBYIOT PEKOMEHI0BaHHBIM OIepaTopoM HACTPOHKaM.

Ecmu pns momydeHuss Yceayr HCmoiib3yercss AOOHEHTCKOe o0opymoBaHue (YCTPOWCTBO), KOTOpoe TpeOyeT
sHeprocHadkeHus, OnepaTop He HECET OTBETCTBEHHOCTH 32 MEPEPHIBBI B OKa3aHUU Y CIIYT, BBI3BAHHBIE OTCYTCTBHEM,
nepeGosMH B TAKOM YHEPTOCHAOKCHNH.

7.4. Oneparop He rapaHTHpyeT KOPPEKTHYIO paboTy NPHKIaJHOTO MPOrpaMMHOTO 0OECHEeUYeHHs], ITOCTaBIIEMOTO
TpeThel CTOPOHOH M HE peKoMeHIoBaHHOTO OrepaTopoM, HE OTBEYACT 32 PabOTOCIIOCOOHOCTh CEPBEPOB JAaHHBIX,
YCTaHOBJICHHBIX B MH(OPMAIIMOHHO-KOMMYHHKAIMOHHON ceTH «VHTEepHeT», U 3a B3aMMOAEHCTBHE IPHUKIIAJTHOTO
porpaMMHOT0 obecrieueHnst AOOHEHTCKOro 000pynoBaHUs (YCTPOMCTBA) ¢ MPOTPAMMHBIM OOECIIEYEHHEM TaKHX
CEpBEPOB.

7.5. OmepaTop MOXET NPUOCTAaHOBUTH OKa3aHHE YCIyr B Cilydae BO3HMKHOBEHMS aBapUHHBIX CHUTYaIUi,
NPENSTCTBYIONIMX JajbHEHIIIEeMy OKa3aHHIO YCIIYT, a TAaKXkKe MPHU HEOOXOAUMOCTH MPOBECHHUS APYTUX PEMOHTHBIX
w/unu npodunaktuyeckux pabor. Cpoku M HOPAJNOK YCTpaHEHHs HEWCIpaBHOCTeH B ceTd cBsizu Omeparopa,
NPEIATCTBYIOINUX  TTOJIB30BAHUIO YCHyFaMI/I, a TaKXe CPOKHU  TMPOBEACHUA HUHBIX PEMOHTHBIX I/I/I/IJ'II/I
npodumakTIeckux paboT YCTaHABIUBAIOTCS JIOKaTbHBIM akToM OmiepaTopa U TOBOJATCS N0 cBeAeHUS AOOHEHTOB
B MecTax paboTel ¢ AOGOHEHTAaMH M PO3HUYHON peann3zanuu ToBapoB M Yciuyr Omeparopa, a TakKe MOXKET
pacnpoctpansTecst OniepaTopoM HHBIMH crioco0aMu, B ToM umcie uepe3 Caiit Onepartopa.

Pazpnen IV. IlpaBa u o6s3anHocT CTOPOH

Cratbs 8. [IpaBa AGoHeHTa

AOOHEHT BIIpaBe:

8.1. Mcnonb3oBarh ceTh AJIs BeleHUs] panquoTeaeOHHBIX Pa3roBOPOB, I Nepenadd nHPOpMalui TEXHUYECKUMHU
Croco0amMu B COOTBETCTBHH € TIOJIOKeHUsIMH J[oroBopa.

8.2. BIOpath yciyri B COOTBETCTBUH C TEXHUUECKMMHU BO3MOXKHOCTsIMH OTnepaTopa U yCTaHOBJICHHBIMU Tapupamu
(TapuHBIMH TIIAHAMH).

8.3. Momyyarp HeoOXOMUMYIO W JOCTOBEepHyIO HH(popmamumio o6 OmepaTope, pexwmMe ero paboTel, oObeMe
MPE/IOCTaBIISIEMBIX Y CITYT, BEICTABJICHHBIX CUETaxX 3a OKa3bIBacMble Y CIIyTH, 0 30He pagronokpeitus CeTH, nepeyHe
Yeayr u TapupHbIX mmiaHax, a TaKke UWHYI0 HWHQOpManuio, CBS3aHHYIO C IIpElOCTaBICHUEM Y CIIyT,
NPEeyCMOTPEHHYO 3aKOHO/IATEIECTBOM O CBSI3H.

8.4. TlomyyaTh cueTa 3a OKa3aHHbIE YCIYTM 10 OKOHYaHWUHM PacdeTHOTro meprojaa B yCTaHOBJIEHHOM JloroBopom
HOpsJKe; B ycTaHOBIEHHOM OneparopoM IOps/IKE HM3MEHATh aJpec JOCTaBKM cuera, yBegomuB Omneparopa
MMCBMEHHO WM B HHOH Popme, ykazanHoi OnepaTopom.

8.5. B ycranosienHoM OreparopoM MOpSAKE H3MEHSITh HCHOJIb3YeMblld IepedeHb Yciyr, TapudHbiii ruiaH,
yBenomuB Oreparopa B peyCMOTPEHHOM HACTOSIUMHU Y CIIOBHSMH MOPSIIIKE.

8.6. BpeMeHHO NPUOCTaHOBUTH MOJIyYeHHE BCEX MIJIM YacTH YCIYT C OIJIATOW CTOMMOCTH PE3€PBUPOBAHUS MOPTa
(npenocTaBieHus B MOCTOSHHOE MMOJb30BaHUE a0OHEHTCKOM JIMHWH) 32 BeCh MEPHOJ PUOCTAHOBJICHHS YCIYru B
COOTBETCTBHH C JeUcTBYIOIUMH TapuHbIMU IIAHAMH.



8.7. BrIpa3uth cBOE COTIacHe WM OTKAa3 OT IPEIOCTABIICHUS MY JOCTYIIA K YCIyTaM CBSI3U, OKa3bIBAEMbIM JIPYTUMHU
orepaTopamMH CBS3HU.

OTtka3 oT mpefgocraBieHuss AOOHEHTY JOCTyNa K yCIIyraM CBsI3M, OKa3bIBa€MbIM JPYTMMH OIEpaTOpaMH CBS3H,
odopmisiercss myrem nopaun AGonentoM OrmepaTopy NHCHMEHHOTO 3asBJICHHS, SIBISIOMIEIOCS HEOThEMJIEMOM
yacTpio JloroBopa, mmbo WHBIM crocoboM, ycTaHoBiIeHHbIM OneparopoM. Takoi oTka3 neiCTBYeT ¢ MOMEHTa €ro
nonygernss OmnepaTopom.

8.8. BrIpasute cBoe cornacue ¢ BO3MOXHOCTBIO HCIIONIB30BAHHS, B TOM 4HCIE, TpenocTaBieHust OmepaTtopom
TPETHHM JIMIIAM CBEACHHH 00 AGOHEHTE B IETISIX U CITy4asix, KOT/la HE0OXO0ANMOCTb TaKOTO COTJIACHS IIPEAYCMOTPEHA
JIEMCTBYIOIIMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH.

IIpu >ToM AOGOHEHT BIIpaBe OTO3BaTh NAaHHOE WM cOTJIache B JI00Oe BpeMs IyreM HampasieHus OmnepaTopy
COOTBETCTBYIOIETO THCHMEHHOTO 3asBICHUS, SBISIONIEIOCS HEOThEMJIEMOH dacTeio JloroBopa, 1mOO HHBIM
criocoboM, ycraHoBieHHbIM OneparopoM. Coriiacue CUMTaeTcs OTO3BaHHBIM AOOHEHTOM C MOMEHTa IOJy4eHHs
OnepaTopoM yKa3aHHOTO B HACTOAIIEM ITyHKTE 3asBJICHUSI.

[ono>keHus: HACTOSILETO MyHKTa IPUMEHSIOTCS B YaCTH, HE IIPOTHBOpEYAIlel cTaThe 4 HACTOAMMX Y CIIOBUI.

8.9. BrIpaszuth cBoe corjacue Ha BO3MOXKHOCTBH IOJy4eHHsS MH()OPMALMOHHBIX PAaCCBUIOK, B T.Y. PEKIaMbl OT
Omneparopa W/uiu ero NapTHEPOB, PACHPOCTPAHAEMBIX TI0 CETSIM CBSI3H, a TAK)KE Ha UCIIOJIb30BaHUE CBEJCHUI O HEM
B LIEJISIX TIPOABHKEHUSI TOBApOB/pa0bOT/yCIyr, B TOM YHCIIE, IIyTEM OCYIIECTBICHUS IPSMBIX KOHTAaKTOB ¢ AGOHEHTOM
C TIOMOIIBIO CPEJCTB CBS3H, KOT/Ia HEOOXOAMMOCTh TAKOTO COTIIACHS MPEAYCMOTPEHA JEHCTBYIOIMI HOPMATHBHO -
MPaBOBBIMU AKTAMHU.

IIpn sToM AOGOHEHT BHpaBe OTO3BAaTh JAaHHOE WM cOIJIlacHe B JI0OOe BpeMsi ImyTeM HampasieHus OmnepaTtopy
COOTBETCTBYIOIIETO IHCHMEHHOTO 3asBIICHUS, SBISIONIETOCS HEOThbeMJIeMOll dacTeio JloroBopa, 1MOO HHBIM
criocoboM, ycraHoBieHHBIM OneparopoM. Coryiacue CUMTaeTcs OTO3BaHHBIM AOOHEHTOM C MOMEHTA IOJIyYeHHS
OnepaTopoM yKa3aHHOTO B HACTOSAIIEM ITYHKTE 3asiBJICHUS.

8.10. Bripa3uts B ycraHoBieHHOM OrmeparopoM MOpsAKe OTKa3 OT mosydeHus oT Omneparopa uHpOpManuu oo
M3MEHEHHH JICHCTBYIOMUX Tapu(oB Ha YCIYru B BUIE KOPOTKOTO TEKCTOBOTO cooluieHus. JJanHoe ycnoBue umeer
CHILY, eclii AGOHEHT sBJIsIeTCsl (PU3NUECKUM JIMLIOM U HE SIBIISIETCS] UHIMBUIYalIbHBIM ITpeApuHuMareseM. [Ipu atom
ecii AGOHEHT oTkazaycs oT noiydeHus or Oneparopa uHpopMmauyu 00 U3MEHEHHH JEHUCTBYIONMX TapudoB Ha
VYcenyru B BUjie KOPOTKOTO TEKCTOBOT'O COOOIIEHHS M HE BHIOMpAN MHOW croco0 MOTydeHHsl JaHHOW MH(opMaluy,
BBIOpaHHBIM AOOHEHTOM CHOCOOOM CUMTaeTCs MONydeHHe MH(popMmanuu 00 M3MEHEHHH IEHCTBYIOMNX Tapu(oB
Oneparopa Ha Cailite OnepaTopa.

8.11. Yka3aTp B KauecTBe aJipeca MpeJOCTaBICHHS CUeTa aApec MIEKTPOHHOM MOYTHI MO0 MepCOHN(UIIMPOBAHHYIO
cucteMy camoobOciyxuBaaus OmnepaTtopa. B Takom ciydae obs3atensctBa OnepaTopa 1Mo MPEJOCTABICHUIO CUETa
CYNTAIOTCS IIOJTHOCTHIO NCTIONTHEHHBIMH 1O (paKTy HarpasieHust OnepaTopoM cueTa Mo YKa3aHHBIM aJpecam.

8.12. Ucnionms30Bath JINMIHEIH KaOMHET AJIS OCYIIECTBICHUS CIEAYIOMNX JCHCTBUIL:

- nmojiydeHue uHboOpMaKu 00 HCHoNb3yeMbIX 1o JloroBopy Yciyrax, 0 HauMCICHHUSIX 3a MX HUCIIOJIb30BaHHE, O
cocTosiHnM Oananca JluneBoro cuera u marexax no JJoroopy, uHoi nHpopmauu, He0OX0JUMOM JUIs UCTIOJIHEHHS
JloroBopa, a Tarkke HampasieHuss OnepaTopy HH(POPMAUU W/WIK NPETCH3HH, CBS3aHHBIX C HCIIOJHCHHEM
HoroBopa;

- 3aKa3a W/WIK MOJy4YeHHs JeTaln3aliy cueTa 10 BCEM BUAaM OKa3aHHBIX YCIyT, NonojHeHus Oananca Jluiesoro
cyera;

- N3MEHEHU IIepeYHs OKa3bIBaEMBbIX Y CIIyT, cMeHBI TapudHoro miaHa, HHEIX ycioBuiil Jlorosopa.

Hoctyn B Jlmunberii xabuHeT MOXeT OBITh mpemoctaBieH Ha Caiite Omeparopa, a TakXKe C HCIOJIH30BAHUEM
OTIpeZIeTIeHHBIX MHTEP(ENHCOB (IPUIIOKEHHUH), PYHKIIMOHUPYIOMHNX B ceTH «HTepHeT».

Wnentndpukatopom mias goctyna B JIMUHBI KaOWHET CITy>)KUT AOOHEHTCKHMH HOMep. AyTeHTH(HKALHUSA, TO €CTh
NpOBEpKa TNPHHAMIECKHOCTH AOOHEHTY NPEABSIBICHHOIO WM HAEHTH(HUKATOpa, NPOUCXOAMWT ITyTeM BBOZA
YCTaHOBJICHHOTO AGOHEHTOM MapoJIs.

AOGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh YCTAHOBJICHHOTO mapouisi K JImuHOMy KaOHHeTy M 3a YOBITKH,
KOTOpble MOTYT BO3HHMKHYTh IO NPHUYMHE Mepelayd IMapoys TPeTbUM JIMIaM HW/HIH HECaHKIIMOHHPOBAHHOIO
WCIIONIb30BaHUS MapoJisl TPEThUMH JULaMu. Ilepeuens AeHCTBUIL, TOCTYIHBIX K COBEpIIEHHIO B JInuHOM KabuHeTe,
omnpenensgercs: OnepaTopoM U MOXKET U3MEHATHCS B OJTHOCTOPOHHEM IOPSKE.

Jocryn k JInuHomy kabuneTy (aBTOpH3aIHsl) ¢ UCMIOJIB30BAHUEM YCTAHOBIEHHOTO AGOHEHTOM ITapOoJisi CUMTAETCS
COBEepIUIEHHBIM AOOHEHTOM U BIIEUET IOCIEICTBHUS, IPEAyCMOTpEeHHbIe JJoroBOpOM M HACTOSIIUMH Y CIIOBHSMH.
8.13. Ilpu oOHapyXeHWUM aBapUHHBIX CHUTYyallMi, NEPEepHIBOB B OKa3aHWM WJINM YXYyJIIIEHHH KadecTBa YCIyr
o0paTHThCA B TEXHUUECKYIO Ciry>kOy Oneparopa no tenedoHam, ykazaHHeIM Ha Caiite Oneparopa, AJIsl IPUHATHSL
OnepaTopoM HajJIeXKalUX Mep M0 MOAJEPKAHUI0 KauecTBa Y CIIYT.

8.14. Pactopruyth [loroBop B moboe Bpemsi, MMCbBMEHHO yBeIOMHB 00 3ToM Omneparopa He MeHee yeM 3a 30
(TpuauaTh) KaJeHAAPHBIX JAHEH 10 1aThl PACTOPKEHUS, IPH YCIOBUH OIUIATHI ()aKTHUECKH NoHeCeHHBIX O1epaTopom
pacxo0B MO OKa3aHWI0O AGOHEHTY Y CIIyT CBSI3H.

8.15. OcymiecTBIsTh MHBIC MPaBa, MPEIyCMOTPCHHBIC Y CaoBUsAMH, DemepanbHbiM 3ak0HOM «O CBSA3M», a TaKKe
IIpaBWJIaMU OKa3aHUs OTIENIBHBIX YCIIYT CBA3M, yTBepKACHHbIMU [IpaBurensctBoM Poccuiickoit denepanun.

Crarbs 9. O0s3anH0CTH AOGOHEHTA



AGoHeHT 00s13aH:

9.1. 1o 3axmrouenus Jlorosopa npenocraButh Oneparopy HeoOX0IMMBIE M JOCTOBEPHBIE CBEJCHUS 0 cebe B 00beme,
pe1ycMOTPEHHOM JI0roBOpPOM, 1 MOATBEPAUTH UX JOKYMEHTAILHO B COOTBETCTBUH C TPEOOBAHUSIMH JJEHCTBYIOILETO
3akoHozaTenbcTBa Poccun u JloroBopa. B ciydae m3meHeHnsi yka3aHHBIX CBelleHHH AOOHEHT 00s3aH B TeueHHE
HIECTUAECATH JHEH MOCie TaKUX W3MEHEHHH MpenocTaBuTh Oneparopy HOBBIE TOKYMEHTAJIbHO MOJTBEPKICHHbIE
JaHHBIC (TIPY 3aKa3e JOCTAaBKHU CUCTOB I10 BHOBb YKa3aHHOMY aJIpecy JOCTaBKa OyAeT MPOU3BOIUTHCS CO CIETYIOIIETO
nocye noxyueHus OmneparopoM HH(POpMAIK 0 HOBOM aapece Mecsa). AGOHEHT 00s3yeTcs coodmaTs OnepaTtopy B
CpOK, He mpeBbImaromuii 60 (mecTuaecsaTn) JHEH, 0 MPEKPAIICHUH CBOMX IPaB BIAJCHHUSA W (WIH) MOJIB30BAHUS
ITomemennem (ecrm a1 oka3zaHus Y ciryr Tpedyercs Hanunane [loMeneHns) Wil HHBIM OCHAIaeMBIM 0OBEKTOM.
9.2. O3HaKOMHTBECS C HACTOAIIMMHU Y CIOBHAMH, 30HON PpaJHMOIIOKPHITHA CETH, MEPEYHEM BO3MOXKHBIX Y CIYT,
tapudamu Ha Ycryru (B TOM umcie TapudamMu Ha YCIyTH IpH HOJIh30BaHUM PoymuHTOM) M mHpOpManueil o
HacTpoiikax AOOHEHTCKOro 000pyJOBaHHMS /10 Havyasa MoJIb30BaHus Y CIIyraMu.

9.3. ITonp30BaThest Y cityraMu ¢ COOIIOICHUEM JICHCTBYIONIEr0 3aKoHoAaTebcTBa Poccun, He Hapy1as npaB APYrux
NoJb30BaTeNeil YCeuyr u He NMpUYMHSS UM yiiepOa; coOnoaaTh HacTosIMe YCIOBUS M CIEAUTH 32 BHECEHHEM
U3MEHEHUU B Y CIIOBUSL.

9.4. He ucnonb3oBaTh YCIyru B NPOTHBONPABHBIX LIENSX, & PaBHO HE COBEpIIATh ICHCTBUI, HAHOCSIIMX Bpel
Omneparopy W/WJIH TPETbUM JIMIAM, B TOM YHCJIE HE PaclpOCTPaHATh M HE CIIOCOOCTBOBATH PACIPOCTPAHEHHIO
BPEIOHOCHOTO MPOTPAMMHOTO OOECIIEYeHHsI CO CBOEro AOOHEHTCKOTO YCTpoOicTBa, He Qambcupumuponars IP-
azpeca, AOOHEHTCKHE HOMEpPa, HE COBEPIIATH ICHCTBHH, IPETATCTBYOMINX HOPMATbHOMY (YHKIIMOHUPOBAHHIO CETH
CBsI3M, 000pYAOBaHUs, NMporpaMMHOro obecredeHus Oneparopa W TPETbHUX JIHI, HE HCIOJB30BaTh YCIyrd 0e3
JIOTIOTHUTENBHOTO MMCBMEHHOTO corniacoBanus ¢ OnepaTtopoM Uil IPOBEIEHHS JIOTEpPEil, TOJI0COBaHUH, KOHKYPCOB,
BUKTOPUH, PEKJIaMbl, ONPOCOB, MAacCOBBIX PAacChUIOK COOOLIEHHH, YCTAHOBKM IUTIO30B IUISI JOCTYNAa K CETH
ANEKTPOCBs3u U HHTepHeT-TeneoHnH, OpraHu3anry A0CTyNna ¢ CeTH CBS3M OOLIEro IOJb30BaHMS K MOIEMHBIM
MmyJiaM, y3JiaM Mepe/lauy JaHHBIX U TeJIeMaTH4YeCKUX CIYyXKO0 U T.II., a TAK)KE HE UCII0JIb30BaTh CeTh CBsi3u Oneparopa
JUISL TIPOITyCKa TpadHKa OT MHBIX ONEPATOPOB CBSI3U.

9.5. CBoeBpeMEeHHO OIUIauMBaTh YCIYTH IIyTEM BHECEHUs JICHEXKHBIX cpeacTB Orneparopy WM yKa3aHHOMY UM
YHOJIHOMOYEHHOMY JIMIY B COOTBETCTBHH C ACHCTBYIOLIMM MOPSIKOM, METOAOM OILIaThl Y CIyr, AEHCTBYIONIMM Ha
MOMEHT OKa3aHHUsI COOTBETCTBYIONIMX Ycuyr TapudHbIM ITaHOM M HACTOSIIUMHU Y CJIOBUSIMHU; BHOCUTH MPEIOILIATY,
ecIii OHa mpexycMoTpeHa Tapu(HBIM IUIAHOM; CBOCBPEMEHHO ITOTallaTh 33J0JDKEHHOCTh 332 YCIYyTH B Clydae ee
BO3HUKHOBCHHSI.

9.6. OcymiecTBIATh CBOM MpaBa Kak AOOHEHTa JIMYHO JIMOO Yepe3 MPeACTaBUTEINs, JEHCTBYIOIEr0 Ha OCHOBAHUH
3aKOHAa WM JOBEpeHHOCTH. IIpm 3TOM [OBEpEeHHOCTh OT (DU3MYECKOTO JIMIA JOJDKHA OBITH YZOCTOBEpEHa
HOTapHaJbHO MO0 0popMIIEHA HHBIM JIOITyCKAeMbIM ACHCTBYIOIIMM 3aKOHOATEILCTBOM CIIOCOOOM, TTO3BOJISIOIINM
JOCTOBEPHO ONpeNeNuTh (DaKT €€ BBIAAYM JIMIIOM, YKa3aHHBIM B JIOBEPEHHOCTH; JIOBEPEHHOCTh OT FOPHIMYECKOTO
JIMLA JOJDKHA OBITH 0(OpMIIeHa COTTIaCHO TpeOOBaHUSIM 3aKOHOIaTeNIbcTBa Poccun.

9.7. Bo u3bexxaHHe BO3MOKHOTO BO3HHKHOBEHHUS MOMEX M MHOW OMACHOW CHUTYaI[MH HCIOJIb30BaTh AOOHEHTCKOE
o0opyioBaHHE C COOJIOJICHHEM YCTAaHOBJICHHBIX IPaBWJI M OTpaHUYeHHH (B YaCTHOCTH, C Y4YETOM 3arpera
HCIIONIB30BAaHMSI B JICTATEJIbHBIX ammapaTax, Ha a’pojpomax, aBro3ampaBouHbIX cTaHmuAXx (A3C), a Takxe Ha
NPEANPUSITHSIX, OPTaHU3AIMAXK, YIPSIKACHHUIX U B IPYTUX MECTaX, IJI€ CYIIECTBYET OrpaHUYEHHE Ha UCIIOJIb30BaHHE
paaronepealoIuX YCTPOUCTB).

9.8. MHcronb3oBaTh Al TMOJKIIOYEHUs K CETH CBsI3M  AOOHEHTCKOEe 00OpyNOBaHHE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM HOPMAaTHBHBIM TPEOOBAaHMSAM /IS JAHHOTO BHJA YCIYT CBS3M, COOMIOAATH IpaBMia MOJIB30BAHUS
AOGoHeHTCKHM 000pymoBaHHeM (YCTpOHCTBaMHM), coaepkaTh AOOHEeHTCKoe o0opymoBaHHe (YCTPOWCTBA) B
WCIIPAaBHOM COCTOSIHHH, HCIIOJBb30BaTh TOJNBKO CepTH(UIIMPOBaHHOE 00OPYNOBaHHE M NMPAaBOMEPHO BBEJICHHOE B
TpaXAaHCKUH 000pOT IporpaMMHOE oOecTiedeHHe IIPH HOIyYeHUH Y CITYT.

9.9. OOecneunTh HEBO3MOXKHOCTH JOCTyNa TPETHUX JHI[ K cojaepxauielcss Ha SIM-kapre 3ammppoBaHHOMN
HHQOPMALIMY, COCTABIAIOMIEH KOMMepdeckylo TaiiHy OmnepaTopa, HE COBEpIIaTh CaMOCTOSATENIBHO M HE
MPEOCTABIIATH BO3SMOXXHOCTD TPETHUM JIMIIAM COBEPIIATH C 3alu(poBaHHON nHPOpManuei, conepxaieiics Ha SIM-
KapTe, CIEIYIONIHe NeHCTBHA: N3MEHEHHE, U3BJICUEHUE, KOITMPOBaHNE, Pa3MHO)KEHHUE, PACIIPOCTPpaHEHHE, IEPEHOC Ha
Jpyrie HOCHTENM, WHble NPOTHUBONpABHbIC MEWUCTBHS, HE HW3roTaBiuBaTh AyOnukatel SIM-kapTel WM Kapr,
coJieprKaiux HHPOPMAIUIO ¢ ABYX Wi Oosiee SIM-kapT, U 00eceYnTh HEBO3MOXKHOCTh TAKUX ICHCTBUI CO CTOPOHBI
TpeTbHX JHI. B cirydae HeBbInoMHEHNsT AGOHEHTOM JaHHOI O0S3aHHOCTH, OH HECET 00s3aTeNbCTBA IO OIIaTe B
MIOJIHOM 00beMe OKa3aHHBIX Y CIIYT, TIOJIyYEHHBIX C UCTIOJIb30BaHNEM JyOsnkaToB SIM-kapT nim KapT, CopepXKanx
nHdopmanuio ¢ 1Byx uim 6onee SIM-kapT.

9.10. EsxexBapTanpHO mpepocTaBisiTh Oneparopy 3aBepeHHBI CHHMCOK JIMI,, HCIOJB3YIONIMX AOOHEHTCKOE
obopynoBaHne ¢ BKJIIOYEHHOM B Hero SIM-kapTo#, BblieneHHOW TakoMy AOoHeHTy OrmepaTopoM B paMKax
JoroBopa, coxpepxamuii (aMmwink, WUMEHAa, OTYECTBA, MECTa JXKHUTEIbCTBA, PEKBM3MTHI OCHOBHOI'O JOKYMEHTa,
YIOCTOBEPSIOIETO JIUYHOCTh ITHX JIHI (anee — moip3oBarenn AOOHEHTCKoro obopymoBaHmst). MHbopmammsa o
HOBBIX I10JIb30BaTesIX AOOHEHTCKOro OOOPYZOBAaHUS COTJIACHO HACTOSILIEMY IYHKTY JIOJDKHA TNPEIOCTaBIISATHCS
AOOHEHTOM He Mmo3Hee 15 JHei co THs, Kora 00 3TOM CTaJIo U3BeCTHO. JlaHHOE yCIIOBUE UMEET CHITY, €ClTi AOOHEHT
SIBJISIETCS FOPUANYECKUM JIMIOM M UHUBUYaJIbHBIM HPEIIPUHAMATEIEM.



9.11. Coobmars OnepaTtopy 00 yrepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 0053aTeNIbCTBA 110
orutate Y ciyr, BIUIOT 10 MOMEHTa noiydeHus OnepaTtopoM oT AGOHEHTa MMCHbMEHHOTO 3asiBieHus 00 yrpare SIM-
KapThl, BJEKYIIEro TpekpaileHue oOcmyxuBaHus paHHoM SIM-kaptel OnepatopoM U, COOTBETCTBEHHO,
HEBO3MOYKHOCTb €€ JalIbHEHILEro UCTIOb30BaHUs 110 HA3HAUCHUIO.

9.12. Ilpu oOHapyxeHHMH AOOHEHTOM aBapUHHBIX CHTYyallMii, EPEPHIBOB B OKA3aHWW WM YXYIIICHUH KadecTBa
VYemyr oOpatuThes B TEXHHYECKYIO Ciy:k0y OmepaTtopa mo tenedoHam, ykasaHHeIM Ha Caiite Omepartopa, mis
npuHATHSA ONepaTopoM HaUIeKaluX Mep 110 HOANCPKAHHIO KadyecTBa Y CIIyT.

9.13. JIns opranmsanmu jgoctyma K cern OmepaTtopa, TpOBENSHHS IEPBHYHONH HACTPOHKH AOOHEHTCKOTO
000pyIOBaHMA NIPH OKa3aHHU YCIYr IO Iepefade TaHHBIX M TeJIeMaTHYeCKUX YCIyr NMperocTaBUTh OmnepaTtopy
nmoctyn B [lomemnienne/k ocHammaeMoMy OOBEKTy, B KOTOPOM OyAeT ycTaHOBIEHO AOOHEHTCKOe 00OpyIoBaHHE,
mogcoenuHsieMoe K cetw Omepatopa; o00ecHeduTh OCCIpersTCTBeHHBIH gocTtynm pabotHHKOB OmepaTopa
(YHOJIHOMOYEHHBIX ONEPaTOpOM JIUII) JUIs BBINOJHEHHSI paboT, HEOOXOJUMBIX BO UCIOJHEHHE JloroBopa, a Takxe
JUISL TIPOBEJICHUSI OCMOTpa, PEMOHTa M TEXHHUYECKOrO OOCIY)XHMBaHHS CPEICTB, COOPY)KEHHWH, JIMHUW CBSI3U B
TIOMEIICHUSX, @ TAKXKe Ha 3eMENIbHBIX Y4acTKaxX, HaXOMSIIMUXCSl BO BIJAJICHUU U (WIM) MOJb30BaHUM AOOHEHTa; HE
NPEeNnATCTBOBATh YCTPAHEHUIO HEHCIPABHOCTEH M paboTe cepBUCHBIX ciyk0 OmepaTopa MM NPHUBICYCHHBIX UM
TPETHUX JIHLI.

9.14. Hectn pacxoisl 1O OpraHM3allMM IIPEJOCTaBIEeHUs aocTyna kK cetn Omneparopa B ciydae H3MEHEHHS
[Tomemenns/ocHamaeMoro 00bEKTa, B KOTOPOM yCTaHaBIMBaeTCs: AOOHEHTCKOe 000pyAoBaHME, MOAKIIOYaeMOe K
cetu Oneparopa.

9.15. He ucnonp3oBath ceTb OmepaTopa Ui paclpoCTpaHEHUsI HEe HY)KHOHM IONydaTento WHGOpPMALUWH, crama H
BPEIOHOCHOTO TPOTPaMMHOT0 O0ECIeYeHH s, a TaKKe MPEISITCTBOBATh PACIPOCTPAHCHHUIO CIIaMa U BPEIOHOCHOTO
HPOrpaMMHOT0 obGecedeH s co CBOero AOOHEHTCKOrO YCTPOWCTBA, B TOM YHCIIE:

a) HE WCIOJB30BaTh YCIYrM Ui MacCOBOW WIIM OJMHOYHOH PacChUIKM, HE COTJIACOBAHHBIX IPEABAPHUTENIBHO C
a/IpecaToM SJIEKTPOHHBIX IHCEM PEKJIAMHOT0, KOMMEPYECKOrO MM aruTallMOHHOTO XapakTepa, a TaKkkKe IHCEeM,
coJiepKalix rpyOble M OCKOpOWTENbHBIC BBIpRXKEHHS M IMpemiokeHus. [Ipu 3TOM monx MaccoBOW pacChLIKOM
MOZApa3yMeBaeTCs KaK pacchlika MHOXKECTBY IOJIydaTesiel, Tak 1 MHOXKECTBEHHAs PacChUIKa OJJHOMY IOJIy4aTelIio;
0) He pasmeInaTth B JH000H koH(pepeHIuH, GOopyMe WK JICKTPOHHOM CIHCKE PACCHUIKA CTAThU M COOOIICHHS,
KOTOpBIE HE COOTBETCTBYIOT TEMaTHKE NAaHHOW KOH(EPEHLUH WM CIIMCKA PACCHUIKH, €CJIH 3TO HE COOTBETCTBYET
TpaBUJIaM TaKod KOH(pepeHIHU Wik HopyMma;

B) HE PACIPOCTPAHATH YrPOXKAIOIIYIO, KICBETHHUYCCKYIO HJIM HENPHCTOMHYI HHPOPMALMIO, WIH HHPOPMALUIO,
KOTOpasi MOXeT OBbITh BOCIPUHATa KakK OCKOpOWTeNnbHas. B dYacTHOCTH, He pacHpOCTPaHATh IMOPHOTPagHIo,
MH(POPMALUIO, 33CBAOLIYI0 HAIlMOHAJIBHBIC MM PEJMTHO3HBIC YyBCTBA, COICPXKALIYI0 HELCH3YPHBIC CIIOBA HIIH
NPHU3BIBEI K HACHIIHIO;

I') He pacpoCTpaHATh HHPOPMALHUIO, TPOrpaMMbl st DBM 1 HHBIE pe3yabTaThl HHTEIUICKTYAIBHOM ACSATEILHOCTH
0e3 pazpeuieHust MpaBooOIaAaTeNs WK €ro TIOJIHOMOYHOTO TPEJICTaBUTEIIS;

JT) HE JIONYCKaTh JICHCTBUIA, HAIIPABJICHHBIX HA HAPYILIEHHE HOPMAIILHOTO (pYHKIIMOHUPOBaHHMS JieMeHTOB CeTH CBSI3U
Oneparopa (0o0opymoBaHUST WIM TNPOTPAMMHOTO oOecledeHus), He NpuHaaIexkamux AOOHEHTy, B T.4. HE
OCYLIECTBIISITh JEUCTBHSI C LENbI0 W3MEHEHHsT HACTPOEK OOOpYAOBaHUsS WM NPOrPAaMMHOTO 0O0ecHedeHus
Oneparopa;

€) He JOMyCKaTh ACWCTBHUH, HANpPaBICHHBIX Ha MOJy4YeHHE HECAHKIIMOHMPOBAHHOIO JIOCTyNAa K pecypcaM CeTu
«/HTepHET» U HE UCIIOJIB30BaTh TAKOW JOCTYII;

) COOJIOAATh MPaBHJIa UCIIOIB30BaHMS JIIOOOr0 HHPOPMALMOHHOTO HJIM TEXHHYECKOTo pecypca ceti «MHTepHeT»
1100 HEMEIUICHHO OTKa3aThCsl OT €ro MUCIOoNb30BaHMs. [IpaBuiia MCHONB30BaHUs pecypcoB cetH «VHTepHeT» 110
CCBIIKA HA HUX MYOJHMKYIOTCS BlaebliaMy WM aIMHHUCTPATOPaMH 3THX PECYPCOB B TOUYKE MOMKITIOYEHHS K TAKUM
pecypcaM H SIBISIFOTCS 0053aTeNbHBIMU K HCHIOJIHEHHIO BCEMH ITOJIb30BATEIAMH ATHUX PecypcoB ceTu «MHTepHeT»;

3) HE HCIOJIH30BaTh WACHTU(PHKAIIMOHHBIC TaHHbIC (MMEHA, aapeca, Telne(OHbI U T.I1.) TPEThUX JIUII, KPOME CIydaes,
KOT/1a 3TH JIMIA YIOJIHOMOYMIM AGOHEHTa Ha TaKOe HCI0JIb30BaHue. B To jxe BpeMsi AGOHEHT J0JIKEH IIPUHSTh MEPhI
M0 HPENOTBPAIICHHIO HCIIOJIb30BaHUs pecypcoB ceTH «HTepHeT» TPeThbUMH JIMLIAMH OT €ro UMeHU (00ecrednTh
COXPaHHOCTD TTapOJIei U MPOUYNX CPENCTB HACHTU(DUKAIINH U Ay TeHTU(DHUKAIIHH);

1) HE UCIIOJIb30BaTh HECYLIECTBYIOIINE O0OpaTHBIE a[peca NP OTIIPAaBKE JIEKTPOHHON KOPPECIIOH/ICHIINY;

K) NPHUHATH HaJUIeKaIIMe Mepbl 10 TaKoil HacTpOWKE CBOMX pECypcoB, KOTopas Obl NpensTcTBOBaja
HEZ00pPOCOBECTHOMY HCHOJIB30BAHUIO 3THX PECYpPCOB TPETHHMH JIMLAMH, & TaK)Ke ONEPAaTHBHO PEearupoBaTh HPH
00OHapy>KEHUH CITydaeB TAKOT'O MCIOIb30BaHUS (OTKPBITHIA PETPAHCISTOP JICKTPOHHOM MOUYTHI; OTKPBITHIE TIPOKCH -
cepBepHl; 00IIEJOCTYIHBIE IIMPOKOBELIATENBHbIE a/[peca JOKAIBHbBIX CeTel U Ip.);

JI) HE co3/1aBaTh yrpo3y 0e3omnacHocTd u obopoHocniocodbHocT Poccuiickoit @enepannu, 310poBbI0 1 6€3011aCHOCTH
JIIOACH;

M) HE HCIOJIb30BaTh Yciayru cBsizu Oneparopa Juls MpoIycKa UCXOIAIIEro Tpaguka OT MHBIX OIEpaToOpoB CBS3H U
CeTe CBSI3M;

H) MPHHSTH HaAJEeKAIME MEPHI 110 TaKOil HACTpOKe CBOero AGOHEHTCKOrO YCTPOWCTBA, KOTOpash MPEeIsITCTBOBAIA
ObI HETOOPOCOBECTHOMY HCIOJIb30BAHHUIO 3THX PECYPCOB TPETHUMU JIMIAMH, & TAKXKE ONEPATUBHO PEArupoBaTh MpH
00OHapy)KEHHH CIIy4aeB TAKOT'O HCIOJIb30BaHUSL.
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9.16. He pomyckaTh MCHOJIB30BaHUS CPEACTB CBSI3U, II0JIb30BATENLCKMX (OKOHEYHBIX) YCTPOMCTB M HHOTO
OKOHEYHOT0 000pYJOBaHMUS, B TOM YUCIIE CHCTEMaTHYE€CKOI'O COBEPLICHUs BBI30BOB 0€3 LIeJIM Nepeauyl ToJ0COBOM
W/UIKM HE TOJIOCOBOW MH(pOPMAIMU Ul TPEAHAMEPEHHOTO CO3JIaHUs JPYTMM abOHEHTaM YCIIOBHH, 3aTPYIHSIOMINX
MOJIb30BaHUE Y CIIyraMy, a TaKKe CO3/IaHMsl TIOMEX U1l HOPMaJIbHOTO (DYHKIIHOHUPOBAHUS CETH CBSI3H.

9.17. IlpuHATH MEpbI IO NMPEAOTBPALLIEHHIO TT0JIb30BaHMs Y CIIyraMy TPETHHMHU JIMIIAMU OT €ro MMeHH (00ecreuuThb
COXPaHHOCTb MAPOJIEH U MPOYNX CPEACTB HACHTH(UKAIINY U Ay TeHTH()UKAINN ), HE NCITIOJIb30BATh M0JIb30BATEIBCKOE
(okoHEYHOE) YCTPOUCTBO M (WJIM) BBIACICHHBIN aOOHEHTCKUHA HOMEp U OKa3aHWs YCIYT TPETHUM JIAIAM, B TOM
YHCIIe MyTEM OpraHU3aluy NIII030B ML JOCTYyTA K CETH CBsI3H, IP-Tenedonnu u 1.11.

9.18. He momyckaTtb caMOBOJEHOTO TOJAKIIOYEHHS K CETH IIOJIb30BATEIHCKUX (OKOHEYHBIX) YCTPOHCTB M HWHOTO
OKOHEYHOTO 000PYAOBAHUS, MOJKIIOUYEHHS K JPYTHM a0OHEHTCKUM JIMHUSAM, a TAK)KE CAMOBOJIBHOTO HOAKIIIOUEHHS
K CETH 3JIEKTPOCBSA3H IOJIb30BATEIBCKUX (OKOHEYHBIX) YCTPONUCTB C BBIICIICHHBIMU a00HEHTCKIMH HOMEPAaMH CBEPX
KOJIMYECTBA, OTOBOPEHHOT0 B Jl0rOBOpe M COOTBETCTBYIONIMX JIOMONIHUTENBHBIX COTJIAIICHUSX.

9.19. Mcnone30BaTh NOJIB30BATENBCKOE (OKOHEYHOE) YCTPOMCTBO M MHOE OKOHEUHOE 000pyI0BaHHE, KaHAJIbI CBSI3H
(aboHEHTCKHME JHMHUM), TpenocTaBieHHble OnepaTopoM, TOJBKO JUIS MOJYYEHHs YCIYT, OKa3aHHWE KOTOPBIX
OmnepaTopoM WM MHBIMH JIMLIAMU TIPENYCMOTpeHo JloroBopoM

9.20. He panbcuduumposars coit [P-agpec, anpeca, ucronb3yeMbie B APYTHUX CETEBBIX MPOTOKOJIAX, @ TAKXKE IIPOUYIO
cirykeOHyI0 MH(POPMAIIMIO TIPH Niepeade JaHHbIX B IHTepHeT.

9.21. He ocymecTBIATh IEHCTBHS C IENbI0 H3MEHEHHSI HACTPOEK 000PYAOBaHHS WX IIPOTPaMMHOTO 00ecreueHHS
OmnepaTopa Win HHBIE JeHCTBUS, KOTOPHIE MOTYT ITOBJIEYH 32 CO00# cOou B paboTe 000pyAOBaHUS FITH IPOTPAMMHOTO
obecrieuennst OmepaTopa, HE COBepIIaTh ICHCTBHM, 3aBEIOMO HANPABJICHHBIX HA HApYIICHHE HOPMAJIbHOTO
¢ynkornpoBaHus obopynosanus Oneparopa, Ha IOJydIeHHE HECAHKIIMOHUPOBAHHOTO AOCTYyTa K 000PYIOBAHHIO
unu Cetu cBsi3u OnepaTopa.

9.22. B ciiyuae 0THOCTOPOHHETO MOJIHOTO (YaCTHYHOI0) OTKa3a OT MCIOJHEeHUs JJoroBopa MUChbMEHHO YBEIOMUTH 00
atom OmepaTopa 10 IpeaonaraeMoi 1aTbl OTKIIIOUSHHS Y CIIYTH, a TaKkKe omatuTh OnepaTopy Oka3aHHbIE Y CIyTry
B pasMepe, MPeIyCMOTPCHHOM JICHCTBYIOIIMMH Ha MOMEHT MX OkazaHus Tapudamu Omeparopa. YCIyrd JOJKHBI
OBITh OIIAYEHBI 3a nepuon, HpOLHeZ[HlHﬁ J0 COOTBCTCTBYIOMICTO OTKa3za OT MCIIOJHCHUA IIOI‘OBOpa, yKa3aHHbIﬁ B
yBEIOMJICHHM, HO HE MeHee 4YeM 3a IepuoA, Npomemmuil a0 mnomydeHHs OnepaTopoM BBIIIEYKa3aHHOTO
YBEIOMIICHHSI.

9.23. Hectn nonHy10 OTBETCTBEHHOCTHIO M IIPUHUMATh HA CE0sl PUCKH, CBSI3aHHBIC C HCIOIb30BAHUEM MaTEPHAIIOB,
uHopManuy, ycayr W NpomykToB B cetH «MHTepHEeT», mocTym K KoTopoi mpemocraBieH OmepaTopoM, He
HCIIONB30BaTh Y CIIyTH, OKa3biBaeMble OnepaTopoM, Ui MPOTHBONPABHBIX AEHCTBHI.

Cratbs 10. IIpaBa OnepaTtopa

Oneparop Brpase:

10.1. OnpenensTe yciaoBUsl OKa3zaHusi YCIyr, B TOM 4ucie TapudHBIX IIaHOB, TOCPEICTBOM BBEICHUS HOBBIX
TapudHbix I1aHOB/YCAyr W/WIM BHECEHUS M3MEHEHHUS B JCHCTBYIOLIME YCIOBHS OKasaHus Yciyr/Tapudsl B
MPEIYCMOTPEHHOM HACTOSALINMHU Y CIIOBUSMH TOPSJIKE,;

BHOCHUTH TIPEIUIOKEHHUS M0 M3MEHEHHI0 JloroBopa, MOAKITIOUEHHIO AOOHEHTOM HOBBIX YCIYr IyTeM
pa3merieHus: He MeHee ueM 3a 10 aHeil 10 BBeneHus: HOBbIX TapudoB, nHdpopmannu (odeptsr) Ha Caiire Onepartopa
WM B CPEACTBaX MaccoBoW MH()OPMAIUH, MM HANPABJICHUS MMCbMEHHOTO yBeloMIleHHsT AOOHEHTY, WM MHBIMHU
cnocobamu. OrmepaTop BIIpaBe B Pa3MENICHHOW OogepTe yCTaHABIMBATh HMOPSIOK akmenta AOOHEHTOM OQepTHI
Omnepatopa 1mo u3MeHeHuto J1oroBopa, NOJKITIOYCHHI0 HOBBIX (IOTIONHUTENBHBIX) Yemyr. CoBeprieHue AOOHEHTOM
JIEHCTBUH, IPElyCMOTPEHHBIX B 0(epTe, IMOATBEPKAALT 3aKTFoueHIe Mex 1y OniepatopoM 1 AOOHEHTOM COTJIAIICHUS
00 m3MeHeHnu ycroswuii JloroBopa.

10.2. B 0JHOCTOpOHHEM TOPSAKE U3MEHSTH Tapu(]bl, a TaKKe YCIOBHU HacTosmero JloroBopa, Y CiIoBus oKa3aHUs
YCIIYT M MHBIX NMPWIOKEeHUH kK Hemy. He mo3nnee, uem 3a 10 (mecsaTsh) KaleHIapHBIX JHEH 1O MOMEHTA BBEICHUS
u3MeHenui, Onepatop yBeaomisieT AOOHEHTa B MOPSIKE, MpeIycMoTpeHHOM I1. 3.4 JloroBopa.

W3MeHeHns cuyuTaroTCs NPpUHATEIME AOOHEHTOM, eclii AGOHEHT B TeueHue 15 (maTHaauaTi) KajaeHJapHbIX

JIHEH C MOMEHTa yBEJIOMJICHUS, CACIaHHOTO B MOPSIKE, MpeaycMoTpeHHoM 1. 3.4 JloroBopa, MMChbMEHHO He 3asBHII
0 CBOEM HECOTJIaCHH C U3MEHEHHUSIMHU. B citydae nmomydeHns MMCbMEHHOTO Hecoracust AGOHEHTa ¢ peII0KEeHHBIMU
M3MEHEHUAMH, HacTOSIHil JIOroBOp cYUTaeTCa pacCTOPTHYTHIM 110 MHUIIMATHBE AOOHEHTA C AATHI ITOJIyUYEHHs TAKOTO
3asiBiieHus1 OnepaTtopom.
10.3. B ciyyae HapymeHus AOOHEHTOM TPEOOBAaHHH, CBSI3aHHBIX C OKAa3aHHEM YCIYI' CBS3M M YCTaHOBJIEHHBIX
HacrosmuM JloroBopoM, YcnosusimMu, denepanbHbIM 3ak0HOM «O CBA3M», a TAKXKe MPaBUJIaMU OKa3aHHs OTAEIbHBIX
YCIIYT CBS3H, yTBep KAeHHBbIMH [IpaBuTenscTBoM PO, B TOM unciie HapyIeHNs CPOKOB OIIIAThl OKa3aHHBIX AOOHEHTY
Yciayr, IpHOCTaHOBUTH OKa3aHWE YCIyr 10 YCTpaHEHWS HapyIICHHs, YBEJIOMHUB 00 3ToM AOOHEHTa JIIOOBIM
JnoctynHeiM OriepaTopy Crocooom;

MIPUOCTAHOBUTH NpeocTaBleHre Yciayr AOOHEHTY B ciaydae, eciii AGOHEHT mpuduHseT Bpen Oneparopy,
JIpyruM AOGOHEHTaM /WM TPEThUM JIUIAM C UCIIOJIb30BaHUEM Y CIIyT, 6e3 cornacoBanus ¢ OmepaTopoM UCIOIb3YET
AGoHeHTCcKHH HOMep W/Hiu AOGOHEHTCKOE YCTPOWCTBO JUI OpPTaHU3allMH IPOBEIEHUS JIOTepeH, ToJ0COBaHWIA,
KOHKYPCOB, PEKJIaMBI, OTIPOCOB, MACCOBBIX PACCHUIOK, YCTAHOBKH IILTIO30B, a Takxke 0e3 corimacoBanus ¢ Omeparopom
HCTIONB3YEeT CHCTEMBI JO3BOHA, IIUTIO3HI U YCIYTH CBSI3H, MPEIOCTABISIEMbIC JTUIIAMHU, HE NMEIONIIMH JTHIIEH3UN WITH
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paspeleHus Ha OCYIIECTBIICHUE TT0100HOTO POoJia AESTEIBHOCTH, MM OCYILECTBIISICT HHBIE ICHCTBHS, HAIIPABICHHbBIC
Ha M3BJICYEHHE IPUOBLIN, B TOM YHCJIE IPOTHBOIPABHEIE.

B nepron npuocTaHoBieHUs TocTyna K Yciayre AOOHEHTY HauMCIISIeTCsl T1J1aTa 3a pe3epBUpOBaHKe NopTa (TuiaTa 3a
NPE/IOCTaBIICHNE B MMOCTOSHHOE T10JIb30BaHHE aDOHEHTCKOI JIMHUM) COIIacHO AeHCTBYromMM Tapudam Oneparopa.
INocne norameHuss AGOHEHTOM Bceil 3aJIOJPKEHHOCTH W BHECEHMS IUIATHl 32 pe3epBUpOBaHHME MopTa (IUIATHI 3a
NPEOCTaBICHNE B TOJNB30BaHME AOOHEHTCKOW JMHHWM) 3a BCE BpeMsl NPUOCTaHOBIEHUs Yciayr Omepartop
BO300HOBIISIET OKa3zaHHE YcIyr AOOHEHTY B TedeHHE | CyTOK (B OTHOIICHHH TEIEMAaTHIECKUX YCIYT CBSI3H M YCIyT
CBSI3M TI0 TIepeade JaHHBIX) WIN B TeUeHUE 3 AHEH (B OTHOUICHUH YCIyT TEIC(OHHOH CBSA3M) CO IHS IOCTYIIICHHS
oratel Ha cueT OmnepaTopa.

B ciaydae HeycTpaHEHHS TakOro HapyIIeHHS B TeUeHHE 6 (IIECTH) MECAIEB C JaThl MONydeHHs AOOHEHTOM OT
Omneparopa yBeIOMIICHHS O HaMEPEHHWHU IIPUOCTAHOBHTH OKa3aHHe Yciyr Omeparop BHpaBe B OJHOCTOPOHHEM
BHeCy1IeOHOM TOpsIIKE pacTOPTHYTh HacTosmuil Jlorosop.

O6s3aTenbpecTBa AOOHEHTA MO MMOTAIICHUIO 330JKEHHOCTH 332 OKa3aHHbIE Y CIIYTH MOTYT OBITh IIPEKPaIeHbI 3a4ETOM
¢ TpeboBaHMeM AOOHEHTa IO BO3BpATy HEWCIIOJIL30BAHHOTO aBaHca. [l Takoro 3auera JOCTATOYHO OTIPABKHU
AOGOHEHTY COOOILIeHUSI O IMPOBEJCHHOM 3aueTe Ha AOOHEHTCKMH HOMEp WIIM YyBeJIOMJICHUS AOOHEHTa HMHBIM
JIOCTYITHBIM CIIOCOOOM.

10.4. OtkazaTh B OKa3aHMM YCIYr WM IPUOCTAHOBHUTH OKa3aHWE YCIYT, €CIM BO3HHMKIM OOCTOSATENBCTBA, MPU
KOTOPBIX:

- OKazaHHEe YCIyr MOXET CO3[aTh Yrpo3y 0e30macHOCTH W O0OOpPOHOCIIOCOOHOCTH TOCYAapCTBa, 3JO0POBBIO H
6e3omacHoOCTH JOAEH;

- neiicTBus u O6e3aeiicTBua AGOHEHTa, CO3IAI0T YTPO3y U MPEMSATCTBHS Al padOTOCIIOCOOHOCTH CETH CBSI3H;

- AGOHEHT HCIOJIB3YET WM MOJy4aeT Y CIyrH HE3aKOHHBIM CIIOCOOOM MIIM AJIsl HE3aKOHHBIX IIeJIeH, SKCIUTyaTHPYeT
NpeIOCTaBlIeHHOE O0OpY/ZOBaHUE C HApYLICHUEM IPaBWJI TEXHHYECKOH OSKCIUTyaTalldM, WM HCIOJb3yeT He
cepTU(HUIUPOBAHHOE 000PYIOBaHHE.

10.5. IlpepsiBaTh mpenocTaBieHHe YCIayr Ui IUIAHOBOTO OOCIY)XHBaHHsI CPEICTB CBSI3M M 00OpYHOBaHUS,
UCIIONIb3YeMOT0 JUIsl TIpefocTaBienus Ycuyr. Takue ciyuan He OyAyT CUMTAThCS NEpepbIBAMU B MPEIOCTABICHHH
VYenyr, ecnu Oneparop yBenoMuT AOGOHEHTa 3a 24 yaca O IUIAHHPYEeMOM OOCTY’KMBAHHUHU IyTEM pa3MeELICHUS
undopmanuu 06 sToMm Ha Caiite OnepaTopa.

10.6. MonepHm3upoBath ceTh cBsi3u Omneparopa W TNPOU3BOAMTH B HEH TEXHWUYECKHE W/WIM BIUSIONINE Ha
UCIIONIb30BaHUE Y CIIyT W3MEHEHHWs, NMpuOeras K OIpaHWYCHUIO WM NPEKPAIlCHHWIO OKa3aHUs YCIyr, a Takxke
M3MEHATh AGOHEHTCKUH HOMEp, Y HUKaIbHBIN KOl HACHTH(UKAINY, TIPEJOCTABICHHBIH AOOHEHTY, IPEABAPUTEIHHO
yBenoMuB AOOHEHTa B CPOKM M B HOPSAIKE, NPEIYCMOTPEHHBIC ICHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
depepanuu.

10.7. Tlpn upe3BBIYANHBIX CHTYyalMAX NPHPOAHOTO W TEXHOTCHHOTO XapakTepa B MOPSIKE, ONPENeICHHOM
3aKOHO/IATEIbCTBOM, BPEMEHHO IPEKPATUTh MM OTPaHUYUTh OKa3aHHEe YCIyT CBsA3M (YCIYyIH MO nepenayue AaHHbIX,
TeJIeMaTHYECKHE YCIIYTH, YCIIyTH TelleOHHOM CBs3M). Y IOJHOMOUYEHHBIE FOCY/IapCTBEHHBIE OPraHbl B COOTBETCTBUU
C 3aKOHO/IaTeJIbCTBOM Poccru MMEIOT MpaBo Ha MPUOPHUTETHOE TI0JIb30BAHUE YCIYTaMH CBSI3H.

10.8. IlpemocraBnsite AOOHEHTY JONOJHUTENbHYIO HH(OPMALMIO IOCPEACTBOM YBeIOMIIeHUs AOOHEHTa B
TEKCTOBOM W/HJIH TOJIOCOBOM, W/MJIH DJIEKTPOHHOM BHJIE.

10.9. Bectu 3anmch TenedoHorpamm mpu obmeHuun AOoHeHTa ¢ KoHrtakTHeIM 1eHTpoM Omepartopa
(nHbOpPMaIMOHHO-CTIPAaBOYHBIMH ciIyk0amMu Omneparopa) ¢ Lelbl0 M3MEHEHHs: Habopa YCIyr WM NpeabsBICHUS
MPETEH3MH, a TaKKe MOJy4YeHHs CIPaBOYHON HHPOPMAIIHH.

10.10. BroguTth Ty WK WHYE QWITPAIUIO WIH OJOKHPOBKY aApPECHOTO MPOCTPAHCTBA U OTPAHUYHMBATEH JOCTYII
AOGOHEHTa K TeM WM WHBIM (parMeHTamM, oObekTaM, HH)OPMALMOHHEIM pecypcaMm Hu yciayram cetu «VHTepHeT»
(ampecam, cersim, cepBepaM, TeIEKOH(EPEHIMAM, CIIMCKAaM PACCBHUIKM U T.II.) Kak B Poccum, Tak M 3a pyOexoMm.
Omneparop oOrpaHM4MBaeT JOCTYH K pecypcam ceTd «VHTepHET» B Clyd4asx, IOpsAKE M Ha YCIOBHSX,
NPeyCMOTPEHHBIX JISHCTBYIOIIUM 3aKOHOIATENLCTBOM Poccui.

10.11. TpeboBath OT AOOHEHTA HUCIIOIHEHUS 0053aTeNbCTB 10 JI0roBOpPY, B T.U. HEHCIIOJHEHHBIX nepen OnepatopomM
JICHE)KHBIX 00513aTeNIbCTB, MepeAaBaTh (yCTylaTb) TPEThbHM JIMIAM MPaBO TPeOOBaHMS HMCIOJHEHMS YKa3aHHBIX
00513aTeNBCTB C MPEJCTaBICHUEM UM HEOOXOAMMBIX Ul 3TOTO CBeAeHH 00 ADOHEHTe U ero obs3arenbcTBax. [pu
3TOM He TpeOyeTcs JONOIHUTENbHOE coriiacue AGOHEHTa JUIs Iepeiauu (YCTYIKN) TPETheMY JIMIY YKa3aHHOTO MpaBa
TpeboBaHUsA OT AGOHEHTA.

10.12. TIlepenmaBath cBemeHHs 00 AOOHeHTe omeparopaM B3aHUMOJICHCTBYIOIIMX CETeH CBS3M M  Lelel
OCYIIECTBIICHHS] B3aMMHBIX PacueToB 332 YCIYTH U PacCCMOTPEHMS NPETEH3HH, a TaK)KEe OpraHaM rocyIapCTBEHHON
BJIACTH ¥ COOTBETCTBYIOIINM SKCTPEHHBIM CIIy>KOaM IpH BO3HUKHOBEHHH YPE3BbIYaliHBIX CHTYALUH.

10.13. TpeGoBath oT AOoOHeHTa Bo3MelieHHs YObITKOB Omepatopa B TOJHOM o0ObeMme (peaibHbI ymepO u
yIyIIEeHHasl BBITOZa), BO3HMKIIMX B CBS3H C BBIHYXKJICHHBIM IIPHOCTAaHOBJICHHEM OKa3aHUs YCIyrm H3-3a
MOBPEXKICHUS H/WIK TIPOCTOst 000pynoBanus Oneparopa o 00CTosATeIbCTBAM, 32 KOTOPbIE OTBETCTBEHEH AOOHEHT.
10.14. TpeboBath OT AOOHEHTa BO3MEIICHHUS IOJHOW CTOMMOCTH BOCCTaHOBIICHHs oOopymoBanus Omeparopa B
cllyyae ero MOBPEXACHHsS MO O0CTOSTENbCTBAM, 32 KOTOpbIE OTBETCTBEHEH AOOHEHT, a B Cllyuae HEBO3BpaTa
00opynoBaHusi AGOHEHTOM — BO3MEIICHHS IOJTHON CTOMMOCTH 000PYIOBaHHS.
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10.15. TIpenocraBmnsTh (HanpaBisTh) AOOHEHTY MH(GOPMALMIO, B TOM YHCIE PEKJIAMHOI'O Xapakrepa, o0 Yciyrax
Oneparopa, croco0ax M yCJIOBHUSIX UX MPEIOCTAaBICHUS U 3aKa3a B COOTBETCTBHM C TPEOOBAHMSMH JCHCTBYIOIIETO
3aKOHO/IATEJIbCTBA.

10.16. Ocy1uecTBIsATh MHBIE MTPaBa, MPEIYCMOTPEHHBIE Y CIIOBHAMH OKa3aHMs yCIIyT CBs3H, PenepanbHbIM 3aKOHOM
«O cBsi3U», a TaK)Ke MPaBUIaMHU OKa3aHUs OTJEIBHBIX YCIYT CBSI3H, yTBepxkIeHHbIMH [IpaButenscTBOM Poccuiickoi
Denepanuu.

Cratbs 11. O6s3anHocTn Oneparopa

Omnepatop 00s13aH:

11.1. Oka3piBaTh AGOHEHTY Y CITyTH CBS3H B COOTBETCTBHH C HACTOSIINM J[0OTOBOPOM 1 Y CIIOBHAMH OKa3aHUS YCIIyT
CBsI3M, pazMmenieHHbIME Ha Caiite OnepaTopa B cetn «MHTEpHET».

11.2. TlpenocraBuTh AOOHEHTY MpH 3aKiIOYcHHUU J[OroBOpa HEOOXOAMMYIO U JOCTOBEPHYIO HH(pOpMANu 00
Yeayrax, Ux mnepeyHe M YCIOBUSX OKa3aHMs, O PEKBU3MTaX ACHCTBYIOUIMX JHMIEH3MH, HA OCHOBAaHWUHM KOTOPBIX
okasbiBatotrcst Ycnyru, TapuHbIX 1aHax, HOpsAKE U YCIOBHSAX OIUIATH Y CIIyT, 30HE PaJUOIIOKPBITHS CETH, a TAKKe
MHYI0 HH)OpPMAIHUIO, IPEAYCMOTPEHHYIO eHCTBYIOIMM 3aKOHOIATeNbCTBOM Poccuu.

TexHUYECKHUE MOKa3aTeNn, XapaKTepU3YIOIie KayeCTBO TEIEMaTHUECKHX YCIyT CBSA3U U YCIYT CBS3H IO Tepeaade
JIAHHBIX, @ TaK)Ke IPOTOKOJIBI IIepejaun JaHHBIX U AOOHEHTCKIE UHTep(eiichl OECIIaTHO JOBOSITCS 10 BCEOOLIEro
CBEJICHUS B MeCTax MpojaXk m oOciyxkuBaHms AOoHeHTOB OmepaTtopa, ykaspiBaioTcs Ha Caiite OmepaTtopa u
SIBIIIIOTCSI HEOThEMJIEMON YacThio JJorosopa.

11.3. TlpenoctaButh AOGOHECHTY B IOJB30BAHHE HAa MEPUON OKa3zaHHUS YCIyr (B 3aBHCHMOCTH OT BHOAa YCIYT)
TeneOHHbIE HOMEpa W/WINM yHUKaIbHBIC KOABI HMACHTH(MKAIWU: Tene(OHHBIE HOMEpa MpPEAOCTaBIIIETCS IPH
3akiroueHnu JloroBopa, yHUKaJbHBIE KOABI MICHTU(GHKALMK IPEJOCTABIAIOTCS B MOMEHT Hadana (pakTHIECKOTO
TMIOJIB30BAHUS YCIIyrol Tepeayy JaHHBIX Ha BECh CPOK, HEOOXOUMBIN sl PU3NUECKOTr0o MpeIocTaBieHus Y CIIyrHy,
B COOTBeTCTBHH C llepeyHeM aOOHEHTCKHMX HOMEPOB M HMICHTH()HMKAIIMOHHBIX HOMEPOB INepeAaHHbIX AOOHEHTY
USIM-kapt, o dhopme Ipunoxenuns Ne 2 k Jlorosopy.

11.4. YcrpaHATh HEHCHPABHOCTH, IPEMSATCTBYIOLIME IOJb30BAHHIO YCIyraMH CBSI3HM, B CPOKM U B HOPSAIKE,
ycTaHOBIICHHBIE Y cloBusiMU. HercnpaBHOCTH, BOHUKILIUE 10 BUHE AOOHEHTA, YCTPAHSIOTCS C yYETOM TEXHUUECKUX
BO3MOXKHOCTEH 32 JIOMOJIHUTENBHYIO IUIaTy, B COOTBETCTBUM C aeiicTBytommmu Tapudamu Oneparopa. Cpoku u
MOPSJOK YCTpaHEHHs HEHCIpaBHOCTEH pasmernarorcst Ha Caiite Oneparopa.

11.5. Madopmuposats AGOHEHTa HOCPEACTBOM pa3MeleHns nHpopmanuu Ha caiite Oneparopa 0 KpyITHBIX aBapusIxX
Ha CeTSX CBS3H U O MPEI0IaraéMbIX CpOKax YCTPAHCHHUS 3THX aBapuil.

11.6. Bectu yuet motpebisseMbix AGOHEHTOM Y CIIYT Ha OTAeNbHOM JuiieBoM cuete B ACP; BrICTaBIATE AOOHEHTY B
COOTBETCTBHHM C NMPUMEHSAEMOM CHCTEMOH pacueToB IO YKa3aHHBIM AOOHEHTOM PEKBH3HMTaM CUETa 3a OKa3aHHBIC
VYcnyru, a TakKe BBICTaBIATE cueTa-(pakTyphl B CIIydasx U B MOPSIKE, yCTAHOBIICHHBIX 3aKOHOJATENILCTBOM Poccun.
11.7. OpranuzoBaTh OecIUIaTHOE M KPYTJIOCYTOYHOE KOHCYJIBTHPOBAaHHE (B TOM YHCIE C HCIOJIb30BaHHEM
aBTOMH(pOpPMATOpPOB) AOOHEHTOB MO BOIpPOCAM MOJB30BaHUS YCIyraMd W pacyeroB 3a YCIyrd, a HMEHHO:
npefocTaBisTh nHpopManuio o Tapudax Ha YCIyru, 0 TEpPUTOPUM OKa3aHUs YCIYT CBS3W IO Tepeaade NaHHBIX
(30oHe 0OCTyKUBaHHMS)/30HE PAJTUOMOKPBITUS CETH, HACTPOHKax AOOHEHTCKOro 00OPYIOBaHUS IS IMOJH30BAHUS
TeJIeMaTHYECKIMHU YCIIyTaMH CBSI3U, COCTOSHUU JInieBoro cueta AGOHEHTa M O 3aJI0JDKEHHOCTH 10 OoIuiaTe Y CiyrT,
OCYILIECTBIISITh IPUEM HH(POPMAIIMH O TEXHUUECKHX HEMCIPABHOCTSIX, IPEMSTCTBYIOLIMX MOJIb30BAHUIO Y CIIyraMu.
Omneparop caMOCTOSATEIBHO ONPEAEIAET IepEUeHb, MOPSJOK U YCIOBHUS MTPEAOCTABICHHS IIATHBIX HH(POPMAIIMOHHO-
CIPaBOYHBIX YCIIYT, HE OTHOCSIINXCS K BBIIIEYKa3aHHOMY O€CINIaTHOMY KOHCYJIbTHPOBAHHIO.

11.8. IIpenocraBnats AGOHEHTY HH(POPMAIHIO O 3aKJIFOUYEHHBIX /loroBopax yepes NepcoHn(UINPOBAHHYIO CUCTEMY
camoobcmykuBanus OnepaTopa, a Takke 0 a{pecy MICKTPOHHOI ITOUTHI, yKa3aHHOMY B JloroBope, eciin AGOHEHTOM
BBIOpaH TakoW cHoco0 mpenocTaBieHus HWHPOpManuu. AOOHEHTY MPEAOCTaBIIACTCS BO3MOXKHOCTH IIOJIyYEHUS
A0OHEHTCKOW KOPPECHOH/ICHIIMHU O TEIeKOMMYHUKAIIMOHHBIM KaHaiaMm cBsi3u. lIpenocTaBieHUEM 3JEKTPOHHOTO
ajpeca, HoMepa (akca AOOHEHT MOJTBEPKAAET CBOE COrNIacHe Ha Iepenady KOPPECHOHISHIUH Yepe3 OTKPBIThIE
kaHaibl cBs3u (MHTepHeT, dake, TenedoH).

11.9. IlpenocraBisiTh AGOHEHTY BO3MOMXHOCTh KPYTJIOCYTOYHOTO OECIJIATHOTO BhI30BAa IKCTPEHHBIX ONEPATUBHBIX
ciryk0, B TOM YHCIe: OXKAPHOH 0XpaHbl, MUJIUIIMN, CKOPOW MEIUIMHCKOI TOMOIIH, aBapUHHOI ra30BOM CIIy»KOBbI -
MOCPEZICTBOM HabOpa HOMEPA, €IMHOTO Ha BCell TeppuTOpru Poccun st KaxK0H SKCTPEHHOM ONIEPATUBHOM CITYKOBI.
11.10. INpurnMaTe HEOOXOIMMBIE OpraHW3allMOHHBIE MEpHI NS 3aIIUTHl MEPCOHAJBHBIX NaHHBIX AOOHEHTa n
co0JII0/1aTh MHBIE YCTaHOBJIEHHBIE TpeOOBaHuUs K 00ecTieueHHIO KOH(BHICHIIMAILHOCTH CBeIeHHH 00 AOOHEHTe.
11.11. BemonHATh MHBIE 0053aTENBCTBA, MPEAYCMOTPEHHBIE YcnoBusMU, DenepanbHbIM 3aKOHOM «O CBSI3U» OT
07.07.2003 Ne 126-®3, a Takke NpaBUIaMH OKa3aHUs OTAEIBHBIX YCIYT CBS3H, YTBEPXKJICHHBIMU [IpaBUTEIHCTBOM
Poccuiickoit @enepanu.

Pasgen V. Pacuersl
Crarbst 12. Tapuds! (neHbl) Ha Yciayru
12.1. Tapuds Ha Ycayru, [lopor coenunenusi, Enunnna tapupukaumu Yciayr ¥ MOpPSAOK OIUIATHl HEHOJHOW
Ennanner tapupukaimn ycraHaBiuBaoTess OnepaTopoM caMOCTOSITENbHO B TapuHBIX IUIaHAX, TOTONHUTEIHHBIX
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cornamenust n/unu [punoxkennsix x lorosopy. Kpome roro, B TapuHOM 11aHe ¥ MHBIX TOKYMEHTAX, COAEPIKALINX
CBEJICHUS O CTOMMOCTH Y CIIYT, COJIEPAKATCS CBECHUS O CPOKE M TEPPUTOPUH UX JeHCTBUS.

Wudopmanus o Tapudax npu UCrosib30BaHuK PoyMuHra, o TEppUTOPHSX, Ha KOTOPBIX MpeaocTaBiseTcs PoymuHr, a
Taroke nHopManus o tapudax Ha Yciayru uisi AGOHEHTOB, HAXOJSIIUXCS 3a mpenesnamu cyobekra Poccuiickoit
®denepanun, Ha TEppUTOpPUU KOTOporo AOoHeHT 3akiroumn JloroBop, comepkutcs Ha caiite Omneparopa u
npenoctasisiercss AboneHTy B KoHTakTHOM meHtpe OmepaTopa M MeCTax MPOoAax W oOciayx uBaHHS AOOHEHTOB
Omnepatopa.

B memsix panmoHampHOro pacmpenencHuss Harpy3skd Ha Cerb cBsi3m Omeparop MMEeT HpaBO YCTAaHABIMBATH
muddepennnposanHbie TapuHbIe MIaHBI 10 BpEMEHH CYTOK, IHSIM HEAEIH, BBIXOAHBIM U HEPAOOIHNM MPa3THUIHBIM
OHAM, a TaKxke Mo Habopy W 00BEMy OKa3bIBAEMBIX YCIYyr M B 3aBUCHMOCTH OT JpPYTHX IapaMeTpoB,
IIPELyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

12.2. V3menenne croumoctu (TapudoB) U MOpsAAKAa OKa3aHHs YCIyr OCYHIECTBIISIIOTCS OmnepaTtopoM CHUCTEMBI B
OJTHOCTOPOHHEM MOPSJIKE MyTeM YBeJOMIICHHsT AOOHEHTa JIIOOBIM M3 oCTYHHBIX Oneparopy crocoOoB (1o mouTe,
(hakcy, 1o PIEKTPOHHON MOYTE) WM IyTeM pa3MelneHus: nHpopmanuu Ha Caiite Oneparopa He MeHee 4yeM 3a 10
KaJeHJapHBIX THEH 10 BCTYIUIEHUS COOTBETCTBYIOIIMX M3MEHEHHH B cuily. Mi3MeHeHHs BCTyHaroT B CHUILYy B CPOK,
YKa3aHHBII B TaKOM YBEIOMJIEHHH W/WiaH pa3MelneHHod Ha Caiire OnepaTopa MHGOpPMaNMu, U SBISIOTCS C 3TOTO
MOMEHTa HeoTheMJIeMOil yacTeio Jlorosopa.

IIpu m3menennu TapudoB B TeueHHWe IMepuona, 3a KOTOpHIE AOOHEHTOM yke ObUIa BHECCHA IUIaTa 3a YCIyTH
Omeparopa, mepen BBEACHHEM yKa3aHHBIX M3MeHeHHH OmnepaTtop mpon3BoanT AOGOHEHTY IepepacdeT CTOMMOCTH
Ycenyr ¢ 1aTel BBEACHHS B ICHCTBHE COOTBETCTBYIOIINX H3MECHEHHUH.

12.3. I1pm 3axmodennn JJoroBopa B COOTBETCTBHH C HACTOSIIMMH Y CIOBUSIMA AOOHEHT yKa3bIBaeT BEIOPAHHBIA UM
u3 npeanaraeMeix Onepatopom TapudHBIA TIaH, KOTOPHIH CTAHOBUTCSI HEOTHEMIIEMOI JacThio JloroBopa.

B cnywae ecim BHeceHMe u3MeHeHHHl B J[oroBop MOBJIEKIO HEOOXOAMMOCTh BhIMoJNHEHHs OmnepaTopom
COOTBETCTBYIOIIUX pabOT, 3TH pabOThI MOJICHKAT oriaTe AOGOHEHTOM, MO MHUI[MATHBE KOTOPOrO OBLIM BHECCHBI
U3MEeHeHHus B ycioBus JloroBopa, B pa3sMmepe, NIpeAyCMOTPEHHOM MACHCTBYIOIIMM Ha MOMEHT OKa3aHHUs
cootBercTBytomIeH Yenyru Tapudom OmnepaTopa, Ha OCHOBAHHH CYCTOB, BhICTaBIIEMbIX ONepaTOpOM MIIA HHBIMU
YIOJTHOMOYEHHBIMU UM JIUIIAMH.

12.4. Tlnara 3a oka3aHHYIO YCIyry ONpEAEIAETCS HMCXOIs U3 IMPOAOJDKUTEIBHOCTH TelNe()OHHOTO COeIMHEHUs,
KOJIMYECTBA 3arpocoB AOOHEHTa, 00beMa Y CIIyT, KOJHYECTBa MM 00beMa MPUHATOH, U(WIIH) TIepelaHHOH, H(Him)
OTIIpaBICHHOM, (i) 00paboTaHHOH, H(WIK) XpaHUMOH HHpopMaruu mo yucty Exuaun tapudukanny, a TaKke B
3aBUCHMOCTH OT JPYIHX HapaMeTpoB, IPEAyCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOIATENLCTBOM Poccuiickoit
Oeneparun. Pakrtom okazanus Omeparopom Yciayru mo ormpaBke SMS-cooOmieHns sBisieTcs mocraBka SMS-
coo0mmIeHns, CPOPMHUPOBAHHOTO U OTHPABICHHOTO0 AOGOHEHTOM, OT AOOHEHTCKOTO ycTpoiicTBa AOoHeHTa K SMS-
nenTpy Oneparopa.

12.5. Yuer npoJomKUTENTbHOCTH COCJMHEHHsI BENIETCS B COOTBETCTBUHM ¢ NpHHATHIME OmneparopoMm EanHunamu
TapuuKauK, onpenesnseMbiIMd TapubHbIMH TulaHamMu. Hemonnas EnuHnna TtapudukanyyM - y4uThIBAaeTCS
OmnepaTopom Kak rnosHas Enuanna rapuduxannu.

Enunnna Tapupukanmu COeAMHEHUS] NPU MPEAOCTABICHUN YCIYT TOJBMXKHON panuoTene(OHHON CBS3HM M YCIyT
CBSI3M IO IIepeiayue JaHHBIX I IIeJiel epeiadn ToJIocoBOH HHMOpMAIMK He MOXKeT ObITh Ooree | (0HOIT) MUHYTHI.
12.6. Ins tapudukaimu coemuHenus mo Certu cBsizu OmnepaTopa YCTaHABIMBAIOTCS CICIYOIIee 00sM3aTeIbHOE
MPaBWJIO BHE 3aBHCHUMOCTH OT BBhIOpaHHOTO AOoHeHTOM TapuHOro mimaHa: IpOJOIKUTENBHOCTh COSIMHEHUS 110
Cetu cBs3u Oneparopa, UCIOIb3yeMas U ONpeeIeHUs] pa3Mepa IUIaThl, OTCUUTHIBAaeTCs ¢ 1 (MepBOi) CEKyHIIbI
OTBETa BHI3bIBAEMOT0 a0OHEHTA WJIM YCTPOHCTBA, CUTHAJI OTBETa KOTOPOTO NMPHUPAaBHUBAETCA K OTBETY aOOHEHTa, 10
MOMEHTa 0TOOS! BBI3BIBAIOIIETO WIIM BBI3HIBAEMOT0 a0OHEHTA MIIM TaKOTO YCTPOICTBa.

12.7. TIpomomKnUTEIbHOCT COSAMHEHUS TI0 CETH Nepeiaut JTaHHBIX (CeaHca CBsI3H), NCTIOIb3yeMast JUTs ONpe/IeIICHHS
pa3Mepa Iathl, py nepeaade rolocoBoil HHPpopMaIUK OTCUUTHIBACTCS € 1-if CEKYH/IbI IOCIIE OTBETA BbI3BIBAEMOTO
YCTPONCTBA O MOMEHTa O0TOOS BBI3BIBAIOIIETO WIIM BBI3BIBAEMOTO YCTPOMCTBA, MM 000pYyIOBAHUS, 3aMEHSIOIIEr0
abOHEHTa B €ro OTCYTCTBHE, a MIPH Tepeiade HerojJocoBoi HHpOpManuu — ¢ 1-ro nepegaHHoro oaiTa.

12.8. Jlns KOpPpEKTHOro 3aBepllieHHs BbI30Ba AOOHEHTY HEOOXOAMMO Ha)aTh KIABHIIY OKOHYaHHs BbI30Ba B
COOTBETCTBHUH C MHCTPYKIHEH K AOGOHEHTCKOMY YCTPOMCTRBY.

12.9. K AGOHEHTCKMM YCTPOWCTBaM, CHTHaJ OTBETa KOTOPBIX NPUPABHHMBAECTCS K OTBETY BBI3BIBAEMOIO JIMLA U
CIy’KHT Ha4aJoM OTCYETa IPOJOIDKUTEIILHOCTH COETUHEHHS, OTHOCSATCSL:

. anmaparypa rnepeiadu JaHHbeIx (MogeM, WAP-1opT, TepMHUHAI T'OJIOCOBOM MOYTHI U TIP.);

. (akCHMIILHBIN anmapar;

. AOOHEHTCKOE YCTPOIicTBO, 000py10BAHHOE aBTOOTBETUHKOM;

. AGOHEHTCKOE YCTPOHWCTBO C aBTOMAaTHYECKUM OIIPEEIIUTEIEM HOMEpA;

. nHble AOGOHEHTCKHE YCTPOWCTBa, 3aMeHsonre AOOHEHTa B €ro OTCYTCTBHE M obecneuuBaromiye (Wim

UMHTHpYIOKe) oOMeH nHpopMmarmeit (JJaHHOe mpaBMIIO pacpoCTpaHSETCs TONIBKO Ha TapUPHUKAINIO COSTUHEHNUN
IO CETH MOJBIKHOM CBA3N).

[Inara 3a mpenocraBinenne OnepaTopoM JAOCTYIA K CETH Iepeaayl JaHHBIX B3UMAETCSl OJJHOKPATHO 33 KaXIbIH (akT
MPEIOCTaBICHHUS JOCTYIIA K CeTH IIepejadn TaHHbIX.
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12.10. Hauncnenust no PoymuHry nmpousBoasTcsi HA OCHOBaHMHM JaHHBIX 000pynoBaHus PoymMuHroBoro mapraepa
Oneparopa 3a akTiHyeckn okazaHHble AGOHEHTY Y Ciyru.

12.11. B cny4ae oTCyTCTBUSI I€HCTBHI B pac4eTHOM IIEPHO/IE, BICKYIIUX CIIHCAHNE JEHEKHBIX CPE/ICTB 32 OKa3aHHbIE
VYemyry, a Takke B TOM ClIydae, €CIM B pac4eTHOM IepHoie He ObIJI0 HU OJHOTO CIMCAHUS CPECTB ¢ DIEKTPOHHOIO
cueta AOoHeHTa (TutaTHBIE 3BOHKH, SMS, GPRS-ceccun u 1. 1.), AGOHEHT IIIATUT a0OHEHTCKYIO IUIATy, €CIIM TaKas
IaTa npexycMoTpera TapuHbIM IUIaHOM.

Cratbs 13. MeToabl pacueToB

13.1. PacueTsl MOTYT OCYIIECTBIISATHCS aBAHCOBBIM METOJOM, METOJOM OTIOKEHHOTO IUIaTeka MO0 codeTaHHeM
YKa3aHHBIX METO/IOB.

[IprMeHNMEBIH TIpH OKa3aHUK Y CIIYTH METOJ pacieToB ykaspiBaercs B JloroBope n/nnu TapupaoM miane. OCHOBaHUS
MPUMEHCHHUS. MeToJIa ompeaeisrorcs OmnepatopoM U ycTaHaBmuBaroTcs B TapudHbx miaHaX, [IpunoxeHusx u/wimm
JIOTIOJTHUTEIBHBIX COTJIAIICHUSIX K JJOrOBOpY, a Tak:ke MOBOJATCS A0 CBeICHUS AOOHCHTa UHBIM CITIOCOOOM.

13.2. AGOHEHT MO YMOJYAHHIO OIUIAYMBAET Y CIIYTM aBaHCOBBIM METOJOM, eciu JloroBopom, TapudHeIM MmiaHOoM,
YCIIOBHSIMU OKa3aHUsI OTACIBHBIX Y CIYT MU JOMOJHUTEIBHBIM COTJIallieHHeM K JloroBOpy He YCTaHOBIICHBI YCIIOBHS
U TOPSIOK MIPUMEHEHHS METO/a OTI0KEHHOTO TUIATEkKa JINOO0 COUCTAaHHE YKA3aHHBIX METOJIOB.

OmnepaTop BOpaBe YCTAHABIMBATH CyMMBI, KOTOpBIC YIUIAUMBAIOTCI AOOHEHTOM MpHW 3akitodcHuu JloroBopa u
paccMaTpuBaIOTCS B KadeCcTBE IPEIOIUIATHI 3a IpeaocTaBisieMbie Y cmyru OnepaTopa.

13.3. ABaHCOBBIif METOJ PaCUY€eTOB.

[Ipn aBaHCOBOM METOJE PacueToOB YCIYyTH OKa3bIBAIOTCS B 0OBbEME BHECEHHBIX AOOHEHTOM AEHEKHBIX CPEICTB.
AOOHEHT 10 Havaja OKa3aHWs YCIyr BHOCHT Ha JIuIeBoil cueT aBaHC (TmaTexk), oOpasyromuii Ha JIumeBoM cuere
ompezenseMblii OneparopoM MOJOXKUTEIbHBIA OCTaTOK. PacueTsl ¢ AGOHEHTOM NPOM3BOIATCS 33 (HaKTUUECKU
OKa3aHHbIe B PacueTHOM nepuoje Yciyru ¢ yaeToM BHECEHHON paHee cyMMBbI aBaHca. CyMMBI aBaHCOBBIX IJIaTeXen
OTIPEICTIAIOTCSl caMUM AOOHEHTOM, MCXOJs M3 MpeAIojaraeMoro oobeMa moTpediieHns] 3aKa3blBaeMbIX YCIYT H
BeIOpanHoro TapudHoro riana, crouMocT Yciyr cornacHo [IpunokeHuid n/uimy TONMOJHATEIbHBIX COTIAlIeHHH K
Horosopy.

B cnyuae, ecnu 3T0 MpeayCMOTPEHO YCIOBHSIMH BhIOpaHHOTO AOoneHTOM Tapudnoro miana, AGOHEHT BHOCHT
MIEpBBIIl aBAaHCOBBIM IUTATEK B YCTAHOBJIEHHOW Tapu@HBIM IIaHOM cymMmme, mocie dero Omeparop obecnednBaeT
JOCTYT K ceTH cBsi3u Oneparopa 1 HAUWHAET OKa3aHUE Y CIIyT.

B caygae wmcuepmanms cymMMmbl aBaHca (OTCYTCTBHsS cpeiacTB Ha JlumeBom cuere AOoHeHTa), Yciuyrn u
JIOTIONTHUTENbHBIE YCIyrn AOOHEHTY HE IPEAOCTaBIIIOTCA 10 BHECCHMS aBaHCa B pasMepe, JOCTATOYHOM JUIs
MOJTyYCHHS 3aKa3aHHBIX Y CIIyT B COOTBETCTBUH C yclIoBUsIMH TapudHOro miaHa.

Bo3zoOHoBIICHHE TIpeIOCTaBICHUS Y CITYT TOCIIE TIEPHOa UX HEOKa3aHWs B CBSA3M C OTCYTCTBHEM Ha JInieBom cuere
MOJIOXKHUTEIBHOTO OCTaTKa MPOU3BOIUTCA B TeueHHE | CyTOK (B OTHOIICHHM TEJIEMATHYECKUX YCIYT CBSA3U U YCIyT
CBsI3M 10 Mepenayue AaHHbIX) / B TeueHHe 3 JHel (B OTHOLICHUH YCIIyT Tele(OHHOW CBS3M) MOCIe MOCTYIUICHHs Ha
cuer Omeparopa mWiIM B Kaccy YIIOJHOMOYEHHOTO JIMIIA OUYEPEJHOTO AaBaHCOBOTO IUIaTeXka, 0Opa3yIoIIero
MOJIOXKHUTEIBHBIN OcTaTOK Ha JIumeBom cuere.

OmnepaTtop B memsx obecmedeHHs] UCIONHEHUs AOGOHEHTOM 0053aTeNbCTB IO JoroBopy BIIpaBe yCTaHABIHBATH
HECHIKaeMBbI MOJIOXKUTEbHBINA 0cTaTOK Ha JIulieBoM cueTe AGOHEHTa B 3aBUCUMOCTH OT MepedHs1, o0bema Y Ciyr u
Tapudnoro mnana, BeiOpaHHOro AOOHEeHTOM. B0300HOBIEHHE mpenoCTaBieHHs YCIyr IOCIe MephoAa HX
HEOKa3aHHUs B CBA3MU C JOCTH)KEHHEM OCTaTKa Ha JIMIeBOM cueTe HECHM)KaeMOTO YPOBHSI TPOU3BOANTCS B TeUeHHeE |
CYTOK (B OTHOLICHHH TEJIEMAaTHYECKHX YCIYT CBS3M M YCIYT CBSI3H IO Iepejiave AaHHbIX) / B TeueHue 3 mHei (B
OTHOIIICHUHN YCIIyT Tele(OHHOH CBs3M) Mocie nonojHeHus Jlnnesoro cuera AGOHEHTa 10 CyMMBI, IIPEBbIMIAONICH
YpOBEHb HECHIKaeMoro ocrarka. MH(opmamuro o0 HECHM)KaeMOM MOJIOKHTEIFHOM OcTaTke AOOHEHT MOXKEeT
nonyuuts y Oneparopa.

IIpu aBaHCcOBOM MeToJe pacueToB AGOHEHT MMEeT IpaBO MOJb30BaThcs Ycayramu Omeparopa MpH COCTOSHHH
6ananca JIumesoro cuera AGoHEHTa, peBbINIaromeM [lopor oTkiIroueHus, ycTaHOBIeHHBIH Oniepatopom. OnepaTtop
He TnpeocTaBugeT Yciayrn AGOHEHTY J0 NOCTYIUIeHHs IutaTtel oT AOOHEHTa B pa3Mepe, mpeBblmaromem [lopor
oTkioueHus. OnepaTop BIpaBe yCTaHaBIMBaTh pa3mep Ilopora oTkIOYeHNS B 3aBHCUMOCTH OT TapudHOro riaHa.
B ciyuae o6pazoBanus 3a PacueTHbIil mepro 3a10keHHOCTH AGOHEHTa CUeT Ha OIUIaTy yKa3aHHOU 3a/J0JDKEHHOCTH
JIOJDKEH OBITh OIUIaYeH J0 KOHIA KaJeHIAPHOTO Mecsla, cieayromero 3a PacueTHeiM neprogoM. CUeT MOUIeKHT
OIUIaTe HE3aBUCHMO OT TOTO, IPUMEHSITHCH JIU K AOOHEHTY MEphI 110 OIPaHUYCHHUIO TIPEJOCTABICHUS Y CIIYT.
AOGOHEHT BHpaBe JIaTh paclopsDKeHHEe O0aHKY O CHHCAaHMU JEHE)XHBIX CPEJCTB CO CBOEro cuera mno JloroBopy Ha
ocHoBaHMHU TpeboBaHus Oneparopa, MICEMEHHO yBeIoMUB 00 3ToM Omepartopa. B sTtom ciiyyae Oneparop o0si3aH
HPEeIBBIATH HaJUISKAIUM 00pa3oM 0(hOpMIIEHHBIE COOTBETCTBYIONINE TpeOOBaHUS B OaHK.

[Tnatesxu AGoHeHTa 3a YCIyrn MCIONB3YIOTCS B HEPBYIO Oouepenb ISl MOTAIICHHS 33J0JDKEHHOCTH AOOHEHTa B
cllydae OTpPHIATENFHOTO 3HaueHWs OamaHca JlumeBoro cuera AOGOHEHTa, a IOCHE TOTAIICHUS 3aJ0JDKCHHOCTH
OCTaBIIASCS YaCTh IUIaTe)Xa HCIHOJB3YeTCs IS OIUIaThl 3a YCIYrHW, MPEeIyCMOTpeHHbIe Tapudom (TapudHBIM
TUTAaHOM), BEIOpaHHBIM AOOHEHTOM.

13.4. OnjiaTa YcJayr MeToaoM OTJIOKEHHOT0 IJIATeKa.,
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[Ipu orutate Yeiayr METOJOM OTIIOKEHHOTO IulaTexka AOOHEHT MoramiaeT JOJITH 3a MPeIbIAyIe NepHOo/bl, 3aTeM
omraynBaeT (aKTHYECKH OKazaHHble B PacueTHoM mnepuone Yciayru, MHbIE HA4YHMCIEHHS B COOTBETCTBUHM C
HacTtosiuMu Y ciioBusiMu. Omuiata NpOU3BOAUTCS B COOTBETCTBUH C IIEPEYHEM, 00BEMOM MTOTPEOICHHBIX AGOHEHTOM
Yeayr v BeIOpaHHbIM Tapru(HBIM IUIAaHOM.

HcnonHenne o0s3aTenbcTB MO omiaTe (pakTHYECKH OKa3aHHBIX YCIyr obecrieunBaeTcsi BHECEHHEM AOOHEHTOM
JCHE)KHOH CYyMMBI B pa3Mepe, onpeaensieMoM OmneparopoM B TapuHbIX Iu1aHax, HO B JIOOOM Cilydae B CpPOK HE
nosnuee 30 (TpuUALATH) THEH ¢ MOMEHTA 3aBepiieHus PacuerHoro meprona. B cnywae HencmonHeHNsT AGOHEHTOM
00s13aTeNBECTB 1O OTIATe OKa3aHHBIX Yciyr, OmnepaTop BIpaBe HAIPaBUTH JIIOOBIE UMEIOIIHECS Ha cdeTe AOOHEHTa
(TIpy MX HAWYHH) IEHEKHBIE CPEICTBA B KauecTBe 00ECTIeueHH Ha roraeHne 00pa3oBaBIIeHCs 3aJ0JDKCHHOCTH.
AOGoHeHT BrpaBe 3apaHee omiatuth Yciayru Omeparopa. CymMMa aBaHCOBOTO IUIaTeXa yduTeiBaeTcss Omepatopom
NP BBICTABICHHUH CUYETa B COOTBETCTBYIOIEM PacueTHOM mepuose.

B cnydae mocryruienus Ha cuetr OnepaTopa MM B Kaccy YOJHOMOYEHHOIO JIMIA M3JHIIHUX CYMM, YIUIAYeHHBIX
AOGOHEHTOM IO BBICTABICHHOMY CYETY, YKa3aHHBIC M3JIMIIHAE CyMMBI MCIOJIB3YIOTCS JUI PacueToB 3a YCIyry,
okazaHHble OnepaTopoM 3a UHOM PacueTHslil nepuon.

[Ipu omnate Yciyr METOJOM OTIIOKEHHOTO IUIaTexka AOOHEHT MMeEeT IIPaBo MoJb30BaThesl Yciayramu Omneparopa B
npenenax [Topora oTkmodenust, onpenensiemMoro u u3mensiemoro Onepatopom. [Ipu noctmxenun 6ananca Jlnnesoro
cuéra pasmepa [lopora orkmouenuss Omneparop BIpaBe OIPaHUYUTH TNPENOCTAaBICHUE Yciayr AOOHEHTY.
Bo3zoOHoBIICHHE ITpenocTaBiIeHNus Y CIIyT MPOU3BOANTCS B T€YEHHE | CYTOK (B OTHOLICHUH TEIEMaTHYECKUX YCIyT
CBSI3W W YCIYT CBS3W IO Iepenade AaHHBIX) / B TedeHHe 3 AHeH (B OTHOIICHUH YCIYT Tele(OHHOW CBS3M) TOCIE
ycraHoBieHHs Oananca JlnneBoro cuera AGoHEHTa BhIlIe ypoBHs [lopora oTKIIIOUeHHS.

Pasmep ITopora oTkmo9eHUsT MOKET onpenensaTbest OnepaTopoM B 3aBHCUMOCTH OT IIEpeyHs, 00beMa U CTOMMOCTH
(TapudnoTro niaHa) NCIONIB3yEMBIX Y CIIYT ¥ MHBIX TaHHBIX.

13.5. OcHoBaHueM Ui OCYILNCCTBICHHS PACUCTOB SBIISIOTCSA TOKa3aHUs o0opyaoBaHus cBs3u Omeparopa,
YUHUTHIBAIOIIET0 00bEeM OKa3aHHBIX Yciyr. B cirydae Hecoracus ¢ CyMMO# BBICTABJIEHHOTO K OILIaTe cueta AOOHEHT
uMeeT TpaBo 3asBUTH 00 3ToM OrmepaTopy B NHCBMEHHOM (opMe ¢ TpeOOBaHHUEM IOSCHEHUS O00pa3oBaHMs
BbICTAaBIEHHOH cyMMbl. [IpereH3uss AOGOHEHTa paccMaTpuBaeTcs B TOpPAIKE M CPOKH, YCTAHOBJICHHBIC
3aKOHOJaTeabCcTBOM Pocculickoit denepannu o cBA3U.

Cratbs 14. Cuer 3a Yeiayru

14.1. Oneparop exemecsano B Teuenue 5 (Ilsatn) xaneHgapHbIX JHEH ¢ MOMEHTa OKOH4YaHMs PacueTHoro mepuozaa
BBICTAaBIsIET AOOHEHTY CUET B COOTBETCTBHHU BHIOpaHHBIM Tapu(HBIM IIIaHOM, 3aKa3aHHBIM AOOHEHTOM IEpEYHEM,
obremoM Yciyr Ha ocHoBaHUM moka3aHuii ACP Onepatopa. Cuer siBisieTcs: 0e3yCIIOBHBIM MTOATBEPXKACHUEM (hakTa
1 o0beMa OKa3aHHBIX Y CIyT 3a PacueTHsIN iepuoz.

Cuer MOXXeT BKIIIOYATh B ce0s1 TaKXKe cBeieHH 00 Y ciyrax cBs3H, paHee He IPEIbIBICHHBIX K OIJIaTe, HO OKa3aHHBIX
B Mecslax, IPeAlIeCTBYIOIINX MECSIly OKa3aHUs Y CIyT CBSA3H, 3a KOTOPBIN POU3BOAUTCS pacuerT.

14.2. B Teyenue 5 (nsiTh) JHEH ¢ naThl BeICTaBieHus cyera OnepaTop obecnieynBaeT npeaocTaBieHie AOOHEHTY
cyeTa B TOpSZKE U criocoOoMm, ompeseneHHbIM B JloroBope. B ciydae ecim AGoHEHT He ykaszan B JloroBope WHO#
croco0 MpeI0CTaBIeHHUs CUETa, COTIIACOBAHHBIM CIIOCOOOM U aJJpecOM MPEIOCTABICHUS CUETa CUUTACTCS MOJTyYeHHE
AoboneHTOM cyerta B opuce Omneparopa.

14.3. HenosnyueHue uiu 3aiepkKKa B MOJTy4YeHUH cdyeTa AGOHEHTOM He SIBJISIETCSI OCHOBAaHHMEM JUIS OTKa3a OT OILIaThI
AGoHEHTOM YCIIyT WIIM OCHOBAHHEM JUTS TIOJTyYEHHUS] OTCPOUKH, PACCPOUKH IO OIUIaTe.

14.4. Tlpu NONONHUTENBHBIX IMOJKIIOYEHUSX AOOHEHTY BBICTABIETCS CUET, BKIIIOYAIOMMNN B ceds miary 3a
IpelocTaBlIeHNe JIOCTyIa K ceTu cBsi3n Omneparopa (ecnm NMpUMEHNMO), aBaHCOBBIN U Jpyrue miatexxu. OnepaTop
BIIpaBe HE MPEAOCTaBIsITh AGOHEHTY YCIyrH O MOCTYIUICHNS! COOTBETCTBYIOIIMX CyMM Ha cdyer Omneparopa win B
Kaccy YTOJIHOMOYEHHOMY JIUILY.

14.5. Ilpu mpenocTaBieHHH HOBBIX AOOHEHTCKHMX HOMEPOB AOGOHEHTY BBICTABIISIETCS CUET, BKIIFOYAIONINHA B ceOs
miaty 3a noaximodeHne SIM-kapTel k ceT cBs3u Omeparopa, aBaHCOBBIA U APYyTHE IUIATEXKH, B COOTBETCTBHHU C
BbIOpaHHBIM AGOHEHTOM IepeuHeM, oobeMoM Yciyr u TapudneiM ianom. OnepaTop BHpaBe He NMPEJAOCTaBIISATH
AGoHeHTy Yciyrl 0 MOCTYIJICHUS COOTBETCTBYIOIIMX CyMM Ha cdeT Oneparopa WM B KacCy YITOJTHOMOUYEHHOTO
JMLa.

14.6. 13BerueHus1, yBeJOMIICHHS U Npyrie opuiinaibHble MaTepuaibl OnepaTopa MOTYT ObITh TOMEIIEHBI B KAYECTBE
nadopmanmn 06 Omeparope, npenocraBiusieMoii AOOHEHTy, Ha CTpaHMIAX COOOIICHWI cYeTa WIM B
NepcoOHM(UIMPOBAHHBIX CHUCTEMax camooOciyxuBaHus. CoriacoBaHHBIM Mexay OneparopoM U AGOHEHTOM
criocoboM HampasiieHHss AOOHEHTY oduuHManbHOW mHpopManuu Orneparopa B 3TOM CIIydae CUMTAETCs CIOCO0
JIOCTaBKH cYeTa, OIpeAeseHHbIH B JloroBope, B MOpPS/IKE, YCTAaHOBIEHHOM B IyHKTe 14.2 Hacrosmmx Y CIOBHM.
Y coBus 10Ib30BaHMS IEPCOHN(UINPOBAHHBIMH CHCTEMaMH CaMOOOCITY)KUBaHUS OIPEIEIISIOTCS COTTIAIIEHUSIMU O
HHX.

Cratbs 15. O0uiue npaBuia pacyeToB

15.1. Pacuets! Mex 1y OniepatopoM 1 AGOHEHTOM IIPOU3BOIATCS B pyOIIsix. B cimydasx, momyckaeMbIx JeCTBYIOIINM
3aKOHOJATEeTILCTBOM, TapuU(bl Ha YCIyrd MOTyT OBITh YCTAHOBJIIEHBI B HWHOH BajJioTe, NPH 3TOM DPACUETHI
MPOM3BOIATCS B pyOnsx mo Kypcy banka Poccum, melicTByromeMy Ha AaTy MOCTYIUIGHHS ACHEXKHBIX CPEJCTB Ha
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pacuerHblii cyer Omneparopa WiIM B Kaccy YIIOJHOMOYEHHOIO JIMIA, JIMOO MO HHOMY KYpCY, YCTaHOBJICHHOMY
Oneparopom. Mudopmanus o npuMeHMMOM IIPU pacueTax Kypce noBojurcsi OnepaTopoM 10 cBeleHUs] AOOHEHTOB
B TIOPsIKE, IPEIYCMOTPEHHOM B I1. 12.2. HACTOSIIMX Y CIIOBUI.

15.2. MOMEHTOM HCIIOJIHEHHS JICHE)KHOTO 00513aTelIbcTBa AOOHEHTA CUNTACTCS MOMEHT BHECEHHSI COOTBETCTBYIOIINX
JICHE)KHBIX CPEJICTB Ha pacyeTHbIH cueT OnepaTopa 1K B Kaccy YIOJIHOMOYEHHOTO JINIIA.

15.3. AGoHEHT BHOCHT IUIATy 3a YCIyrH ¢ yka3aHueM JluieBoro cuera AOOHEHTa W/WIH COOTBETCTBYIOIIHX
AOGOHEHTCKHX HOMEpPOB W/WIH YHHKaIbHOTO Konxa uueHTHukammu. s meneil pacdera 3a OKazaHHBIC YCIyTH
UCIIOJIB3YeTCs TOT TapH(, KOTOPBIH IeHCTBOBAI Ha MOMEHT YCTaHOBJICHUS! COOTBETCTBYIOIIETO COCIMHEHUSL.

15.4. Pacuets! 3a mpenocTaBieHHbIe Ycayru B Poymuare mpousBonsaTes mo mepe nocrymieans B ACP cBenennit 06
OKa3aHHBIX YCIIyraXx OT IPYIHX OIIEpaTOpoB CBSA3M. B 3aBUCHMOCTH OT TEXHHYECKHX OCOOCHHOCTEH B Ipouexype
obmena uHpopMaIeir 00 oobeMe okazaHHBEIX AOoHEHTY Yciyr Mexay OmepatopoM W pOYMHHTOBBIM MapTHEPOM
Omneparopa crniMcanue JeHeXHBIX cpeacTB ¢ JInteBoro cuera AOOHEHTa MOXKET OCYIIECTBIISATHCS C 3aepKKOi 10 30
JTHEH, 9TO MOXKET MPUBECTH K 00pa30BaHUIO 3aI0KCHHOCTH AOOHeHTa nepen OnepaTopoM.

15.5. Tlpu npucBOeHNY YHUKAILHOTO WAECHTU(HUKATOpA IIaTeka A LeJield OIuIaThl Y CIIyT MOCPECTBOM IIEPEBOIOB
JICHE)KHBIX CPE/ICTB, MH(OPMALMSI O HEM M MOPSJIKE €ro yKa3aHUs B PAaCIIOPSDKEHHSIX O IEPEBOJIE ICHEXKHBIX CPE/ICTB
noBoautcsi OnepaTropoM 10 CBeJeHUsI AOOHEHTa B cUeTax, a Takxke oucax o0ciykuBaHuss AOOHEHTOB.

15.6. CTOpOHBI IPHIITH K COTIIAIICHHIO, YTO CUeTa-(haKTyphl He IPEJOCTaBIAIOTCSE AOOHEHTaM-(DU3NUECKUM JIHLAM,
He SBILIOIINMCS WHIMBUAYANTEHBIMU NPEIIPHHIMATENIIMU, AOOHEHTaM, He SBIIIOMINMCS HaJOTOILIATENbIIHKAMH
Hajora Ha JOOaBICHHYIO CTOMMOCTb, W AOOHEHTaM, OCBOOOXIEHHBIM OT HWCIIONHEHHS OO0sS3aHHOCTEH
HAJIOTOIUIATEIBIINKA, CBSI3aHHBIX C HCYMCIICHUEM H YIUIATON HAJlOTa Ha JOOABJICHHYIO CTOMMOCTB.

Pasnen VI. Ilpouue ycinoBust
Crarss 16. Ilopsiok npexbsiBieHus NPETEH3WI H HCKOB
16.1. Bce pa3Hornacust Wiy CIOpbI, KOTOPBIE MOTYT BO3HUKHYTb, OyyT, 10 BO3MOKHOCTH, YPETYJIHUPOBATHCS IIyTEM
IIEPErOBOPOB.
16.2. IpeawsBienne AGoHeHTOM mpeTeH3uil Oneparopy OCYIIECTBISETCS B YCTAaHOBJICHHOM 3aKOHOM IOPSJIKE C
TMPUIIOKCHUEM HCO6XO}II/IMLIX U paCCMOTPCHUA MPETCH3NNU JOKYMEHTOB, BKJIIOYasd JOKYMEHTHI, TOATBEPKAAOIIUC
¢axt HapymeHus OnepaTopom 00s3aTenbeTB 1o JloroBopy.
16.3. Bce criopsl ¥ pa3HOIacus MO BOIPOCAM, CBSI3aHHBIM C OKa3aHWEM Y CIYr W UCHOiIHeHueM Jloromopa,
pa3periaroTcsi CTOpOHaMH B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu u
Horoeopom. Hcku o 3amure mpaB moTpeOUTeENel paccCMaTpUBAIOTCS B CyJe B COOTBETCTBUU C HOPMaMu U
MpaBWIaMH JEHCTBYIONIET0 3aKoHOAaTrenscTBa Poccuiickort denmeparuu; B MHBIX ciydasx cropsl CTOpoH
paccMaTpHBalOTCs B CyZie TI0 MECTy HaxoxxaeHus: OnepaTopa.

Crartba 17. OrBercTBeHHOCTH CTOPOH

17.1. 3a HewWcnoNHEeHNE WM HeHaIJIexKallee CIOJHEHUE TPUHATHIX Ha cebs 00s3aTebCTB CTOPOHBI 10 J[oroBopy
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOLINM 3aKOHOAATEIbCTBOM.

17.2. Oneparop 3a HEHCIIOJIHEHHE WM HEHaJyIeXkallee MCIOJIHEHHE 00s3aTeIbCTB B COOTBETCTBUH C JloroBopom
HECET CJICAYIOIYI0 HMYIIECTBEHHYIO OTBETCTBEHHOCTD:

17.2.1. B cimy4yae HapyIICHHS yCTAHOBICHHHIX B J[oroBope CpPOKOB OKa3aHHA YCIyT (HOCTyma K Yciyram) 1o
MUCEMEHHOMY TpeOOBaHHIO AOOHEHTa YIUIAYMBAET HEYCTOMKY B pa3Mmepe, MPeayCMOTPEHHOM JAEHCTBYIOIIMM
3aKOHOJATEIbCTBOM, HO He O0jiee CTOMMOCTH Y CITyTH;

17.2.2. B ciaywae oka3aHHsS He BCeX YCIyr, ykazaHHBIX B JloroBope, Omeparop copasMepHO yMEHBIIAET II0
MUCEMEHHOMY TpeOOBaHUI0 AOGOHEHTa CTOMMOCTH Y CIIVT.

17.3. AOOHEHT HeceT OTBETCTBCHHOCTh 3a HEHWCIIONIHECHHE WM HEHAIJIe)Kallee WCIOTHEHHE OO0S3aTEeNbCTB II0
Jorosopy nepex OnepaTopoM B CIEAYIONUX CIydasx:

17.3.1. HeoruiaTa, HENOJIHAS MJIM HECBOEBPEMEHHas! OruIaTa Y ClIyT;

17.3.2. HecoOoaeHHUE TPABUII KCILTyaTaliun AOOHEHTCKOTo 000py/10BaHus (YCTPOUCTRA);

17.3.3. HecoOmoneHue 3ampera Ha mnoxakiaroueHue k Cetu cBssu Omeparopa AOOHEHTCKOrO 000pYIOBaHHUS
(ycTpolicTBa), He COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM;

17.3.4. wucnons3zoBanue B Cetn cBsizu Oneparopa cCHelUaTbHBIX TEXHUYECKHX CPEJCTB, NMPEIHAa3HAYCHHBIX IS
HETJIACHOTO TOJTy4eHUs] HHPOpMalHy;

17.3.5. wucnonp3oBaHue YCIyT B ciydasx, ykazaHHbIX B . 9.3, 9.4, 9.11, 9.15 nacrosmmx Y cinosuii;

17.3.6. wucnosnszoBanue SIM-kapTbl AGOHEHTA TPETHUMH JIMIIAMH B LIEJISIX MTOJYy4eHHs Y CIIyT.

17.4. B ciyyae HEOIUIaThl, HEMOJNHOW WJIM HECBOEBPEMEHHOW ormmiathl Yciayr AOoHeHT yrutaumBaeT Omeparopy
HEeyCcTOWKy B pa3Mepe | NpoleHTa CTOMMOCTH HEOIUIaYeHHBIX, OIUIAUYCHHBIX HE B IIOJHOM OOBEME WM
HECBOEBPEMEHHO OIUIAUEHHBIX Y CIIYT 328 KKl JIeHb MPOCPOYKH BIIOTH JIO JIHS TOTAIICHUS 33/I0JDKEHHOCTH, HO
He Ooylee CyMMBI, TOJuIeXamie ymiate. AGOHEHT 00s3aH YIUIATHTh TaKyl0 HEYCTOMKY ITOCIe MPEIBbSIBICHUS eMy
(myTeM yka3aHHA B cueTe) TpeboBaHM 00 ee yIuiaTe.

17.5. Cropona ocBoOOXTgaeTcsi OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHWE WM HEHaJIeKallee WCIIOTHEHHe
00s3aTensCTB 1O J[oroBOpY, €ciaM TOKaXKeT, 9TO WX HEHCIIONHEHWE WM HEeHa/JIe)Kalllee HCIOIHEHHE IPOH3O0IIIO0
BCJIE/ICTBHE JICUCTBHSI OOCTOSITENILCTB HEIPEOJOIUMOM CHIIBI MJIM MO OOCTOSTENbCTBAM, 3aBUCSIIMM OT JPYroi
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Croponsl, B yactHOCcTH, OniepaTtop He HECeT OTBETCTBEHHOCTD 32 BO3MOXHOE YXY IIICHHE MM IIPEKpaleHue paboThl
Ceru cBsizu OmepaTtopa, CBSI3aHHOE C KCIOJIB30BAHUEM IOBPEKACHHOTO WM HEHUCIPABHOTO AOOHEHTCKOTO
obopynoBanus (ycTpoiicTBa), HE COOTBETCTBYIOLIETO 00s3aTENbHBIM TEXHUYECKUM TPEOOBAHUSIM, YCTAHOBICHHBIM
JIEUCTBYIOINM 3aKoHOJaTenbecTBoM Poccuiickoir Deneparyu, 6o AGOHEHTCKOro o0opynoBaHus (YyCTpoiicTBa),
KOTOpOe OBUIO M3MEHEHO WM MOIU(UIMpOBaHO Oe3 corylacoBaHus ¢ mnpousBoauTeneM. OmepaTop He Hecer
OTBETCTBEHHOCTH 3a KaYECTBO YCIIYT CBA3U JPYTUX ONEPATOPOB CBS3ML.

17.6. OmepaTtop He HECET OTBETCTBEHHOCTH 3!

17.6.1. conep:xanue u 00BeM IepeaHHBIX B CTOPOHY AOOHEHTA W/WIH MepeJaHHbIX AOOHEHTOM JaHHBIX, BKIIOYAs
MOCJICAICTBHUSA TIOMY4YeHHsT AOOHEHTOM HEKENATENbHBIX Ui HEro HWH()OPMAalUM WM [JaHHBIX (PEKIaMHBIX
MaTepuaaoB, BUPYCOB, MAaTEPHUANIOB CEKCYaIbHOTO XapaKTepa, MaTepHalioB, COAEPKAMNX OCKOPOUTEIBHYIO JINIHO
st AGoHeHTa HHGOPMAIIHIO U T.11.);

17.6.2. coneprxanue nndopmanuy, nepenaBaeMoil AGOHEHTOM IO CETSIM JIEKTPOCBSI3H;

17.6.3. nemony4yeHre AOOHEHTOM YBEJIOMJICHHUH, COOOIEHHH, HHO F000# KoppecnonaeHIK OnepaTopa B Cirydae
coBepuieHrss AOGOHEHTOM JICHCTBUI, HalpaBJICHHBIX Ha HapyLIICHUE HOPMAIBLHOTO ()YHKIIMOHMPOBAHHMS 3JIEMEHTOB
Cetu cBs3u OnepaTtopa (000py0BaHUS WIIK ITPOTPAMMHOT0 00eCIieYeHus ), He IPUHAAIeKAIIMX AOOHEHTY, a TaKKe
B ciydae, eciu MH(opmanus Obula pa3MelleHa B OTKPHITOM JOCTyne M AOOHEHT MMeJ BO3MOXKHOCTh C HEH
03HAKOMUTHCS.

17.7. Onepatop oTBeuaeT 3a obecreueHne I0CTyIa K y3lIaM B pecypcam cetr/ceteit (B ToMm guncie cetu «HTepHEeT»)
1o Touku npucoeauHeHns Cetu cBszu Omeparopa K CeTsIM I 000pyIOBaHUIO TPETHUX JIAI] OO K CETH 0OIIero
MIOJTE30BAHUSL.

Cirydan HEIOCTYITHOCTH YKa3aHHBIX y3JI0B HIIM PECYPCOB IO MPUYHMHAM, HE 3aBHCAIIUM oT OmnepaTopa, He SBISIOTCS
HepeppIBaMH CBS3M WM HencnpaBHOCTAMH. OrepaTop HE HECET OTBETCTBEHHOCTH 32 HEIOCTYHMHOCTh OTAEIBHBIX
y3JI0B WU pecypcoB ceTH «HTepHeT», aiIMUHUCTPUPYEMBIX TPETBUMHI CTOPOHAMH.

17.8. B ciyuasix HecoOmoieHHss AGOHEHTOM TpaBKJI IKCILTyaTauu AGOHEHTCKOTO YCTPOMCTBA MIIM HECOOIIOICHUS
3ampera Ha mnoxakiroueHne K Cern cBszu Omnepatopa AOGOHEHTCKOTO YCTPOWCTBA, HE COOTBETCTBYIOIIETO
YCTaHOBIICHHBIM TpeboBaHusiM, OniepaTop BIpaBe 0OpaTUTHCS B CyJ C TPeOOBaHHEM O BO3MELICHUH MPUYMHEHHBIX
TaKAMU JHCTBUAMU AOGOHEHTA YOBITKOB.

17.9. B ciayuae HecoOmoqeHUs] AGOHEHTOM YCJIOBHI, YKa3aHHBIX B oAnyHkTe 9.15. HacTosmux YcnoBuid, OoH HeceT
00s13aTeNbCTBA 110 OIUIaTe OKa3zaHHBIX OnepaTopoM YciyT, MOMYy4YEeHHBIX C HCTIOJIB30BaHIEM YTepssHHON SIM-KapThl,
B TOM 4YHCJIC B CIIy4ae B3JIOMa IIEPCOHAIBHOTO HaeHTH(HUKannoHHOTo HoMepa (PIN-kona), BIUIOTH 10 MOMEHTa
noryderns: OnepaTopoM cooOmeHus 00 ee yTpare.

17.10. AOOHEHT HeceT OTBETCTBCHHOCTh 3a COXPAaHHOCTh W 3alIUTy cBoel wHGopMammu (BKIFOYas
UeHTU(UKAMOHHbIE TaHHbIe AOOHEHTa), CBOETO IPOrPaMMHOTO U alIapaTHOTO 00ECIIEUCHNUS IIPU UCTIOJIb30BAHUH
uM Ycayr Oneparopa.

17.11. Hu oxgna u3 CTOpOH HU MPHU KakuX OOCTOSITENHCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTH MeEpel APYroi
CTopOoHOM 3a OCTaHOBKY NPOM3BOJCTBA, YTPAUCHHBIH OM3HEC, NOTEPIO JaHHBIX, YIYIUICHHYIO BBITOAY HIH JIOOBIE
JIpyTue KOCBEHHbIE YOBITKM WM HUX IIOCIEACTBHSA, B TOM 4HCJIEe BO3HHKIINE B pe3ylbTaTe IEPEphIBOB B
MPEOCTaBICHHH YCIIYT, BHE 3aBHCUMOCTH OT TOT0, Moria mnu Her CTOpOHa MpPEaBHIETh BO3ZMOXKHOCTh TAKHX
yOBITKOB B KOHKPETHOH CHTyalliM, BO3MELICHHIO TOJUICKHUT TOJIBKO pealbHbIi yiiepO, HaHeceHHbI Omneparopy.
PeanpHpIil ymepO mpu 3TOM MOAJTEKUT B3BICKAHHMIO B MOJHOW CyMME CBEpX CYMM HEYCTOEK, MPeIyCMOTPEHHBIX
HorosopoM. JlaHHOE yciioBHE HE HPUMEHSETCS B OTHOUIEHHMH AOOHEHTOB-()M3MYECKHX JIHI, HE SBIISIOIINXCS
WHMBHIYaJIbHBIMHU TIPEIIPHHAMATEIISIMH.

17.12. Tlpu BO3HMKHOBEHHMM OOCTOSTENHCTB HENPEOJONMMON CHJIBI CTOpOHa Mo JloroBopy, He WMeromas
BO3MOXKHOCTH BBITIIOJIHATE OO0SI3aHHOCTH 1O JlOTOBOpY, JO/DKHA HE3aMEIIWTENILHO HAIPaBUTh JPYrod CTOpOHE
YBEJOMJICHHE O CIYYMBIIEMCS CO CCHUIKOW Ha JIOKYMEHT, BBIJaHHBI COOTBETCTBYIOUIMM HE3aBUCHMBIM
KOMIIETEHTHBIM OPT'aHOM, IOJTBEPKIAIOIINI HATHYHE U IPOIOJDKUTEIBHOCTD IEHCTBHS HEMPEO0TIMMOI CHITBL.
17.13. B Tom cityuae, €ciiu A1 OTACIbHBIX KaTeropuii AGOHEHTOB 3aKOHOM MPETyCMOTPEHBI 00513aTeIbHbIC IPABUIIA,
yCTaHaBIMBAIOIINE WHBIE OCHOBAHUSA M MpeAesbl OTBETCTBEHHOCTH OmepaTopa M0 CPaBHEHHUIO C M3J0KEHHBIMHU B
HACTOSIIEH CTaThe, TO B OTHOIICHUHU TakKiuX AOOHEHTOB MPUMEHSIOTCS MIPaBIJIa, YCTAHOBJIEHHBIE 3aKOHOM. B ciyuae,
€CJIN OT/IeNIbHBIE MOJIOKEHUS HACTOSIINX Y CJIOBUI B COOTBETCTBHH C 3aKOHOIATENILCTBOM Poccun HEPUMEHUMBI [T
Kakoil-mubo kareropun AOGOHEHTOB, TaKWe IIOJIOXKEHUS HE MOJUIeKAaT NPUMEHEHHUIO AJs JaHHOH KaTerophH
AOOHEHTOB.

17.14. HenocTaTky OKa3aHHBIX Y CIIYT JOJDKHBI OBITh YCTPAHEHBI C MOMEHTA IPUHSATHS COOTBETCTBYIOIIETO PEIICHHS
B CPOKH, IIpelycMOTpeHHble Y cloBusMU 1 DeaepanbHbiM 3ak0HOM «O cBsizu» Ne 126—D3 ot 7 uromns 2003 1.

Crartbs 18. BHeceHne n3MeHeHHii B mepeveHb Y CJIyr, HACTOSIIIKE Y CJIOBHS U MHbIE yc10Bus /loroBopa

18.1. AGoHeHT BlpaBe B ycTaHOBIEHHOM OnepaTopoM MOpsi/IKe U3MEHUTD HCIOJIB3YEMBbIH MepeueHb Y CIIyT, CETEBBIX
aJpecoB, K KOTOPBIM OH MMEET JOCTYII IIPH OKa3aHWH TEJIEMAaTHYECKHX YCIYyT CBA3M, AOGOHEHTCKHH HOMEp W/HIH
Tapudusiit aH, yBenomMus 06 sTom Omnepatopa MHUCBMEHHO WX B WHOW ykazanHoW Omeparopom ¢opme (B ToM
YHUCJIe C UCTIONBh30BaHUEM CPEACTB (DakCUMIIIbHOM cBsi3n, HTepHET-cepBrcoB OmiepaTopa).

18.2. Ipeanoxenrem Oneparopa 00 n3MeHeHUH W/uiaK pononHeHun JloroBopa, B ToMm unciie YcioBuii, TapudHsix
TUTAHOB SIBIISICTCS OMyOIMKOBaHKME TEKCTa M3MEHEHUH COOTBETCTBYIONIETO TokymeHTa Ha Caiite OmepaTopa, a Takxke
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JIOBE/ICHUE YKa3aHHBIX HM3MEHEHWI MO BCeoOIlIero CBEAEHUs B MecTaXx HpoJaXk M oOcCiyxuBaHHsS AOOHEHTOB
Oneparopa He MeHee yeM 3a 10 (necsiTh) KaleHAapHBIX AHEH J0 JaThl BCTYIUICHUS TAKUX U3MEHEHUH B CHITY.

18.3. [IpunsiTueM AGOHEHTOM MPEIOKEHUs], yKa3aHHOTo B 11. 18.2 HacToAmumX Y clIOBHUH, SIBISIFOTCS] KOHKITIOICHTHBIC
JIEWCTBHSL TIO HCIIOJB30BAaHMIO W/MIM oIiaTte YCIyr, oka3siBaeMblx OrepaTropoM Ha HOBBIX YCJIOBHSX, MOCIE
BCTYIUICHUS] U3MEHEHUH B CUITy, a TaKKe OTCYTCTBHE OTKa3a OT TaKWX M3MEHEHHWH, HarpaBJIeHHOT0o AOGOHEHTOM B
anpec OmnepaTopa B TeueHue 10 (gecaTn) KaJeHIapHBIX THEH ¢ MOMEHTA OIyOJIMKOBaHNS W3MeHeHnH JJoroBopa.
Wzmenenne OmneparopoM AOOHEHTCKOTO HOMEpa IPOM3BOAMUTCS C COOJIOACHHEM TIOPSAAKA, YCTAaHOBIEHHOTO
3aKOHOZATEIbCTBOM O CBA3H. YCTAHOBJIECHHE M n3MeHeHHEe Tapu(HBIX IIIaHOB, OTACNBHBIX Tapu(OB Ha YCIYrH U
MHBIX [IEHOBBIX YCIOBHH MPOU3BOJHUTCS B OPSAIKE, IPEIyCMOTPEHHOM 1. 12.2. HacToAmux Y CIOBHM.

18.4. Omepartop BmpaBe B OJHOCTOPOHHEM IOPSIKE OMPEACTATh W MU3MEHATH NepedeHb YIIOITHOMOUYSHHBIX JIHII.
[lepeuerp YTIOMTHOMOYEHHBIX JIMIT JOBOIUTCS 10 CBEIEHUI AOOHEHTOB ITyTeM pazMerieHus Ha Caiite Oneparopa.
18.5. B ciydae mpoTuBOpeuMs MEXIy yCIOBHAMH Hactosummx YcioBuil u JloroBopom (Bxmowas [Ipuioxenus,
JononnurensHele cornameHus K JloroBopy, omnpenensiomie OCOOGHHOCTM OKa3aHMsl YCIyr, a Takke
npenocraBineHuss Abonentam O6opymoBanusi), CTOPOHBI YCTAHABIMBAIOT, YTO MPHOPHUTETHOS 3HAYCHHE HMEIOT
cootBercTBytone mojoxenus: Jlorosopa (IIpunokenus, JIOMOJHUTENPHOTO COTNAIICHHS), ONPEICISIOINS
0CcOOCHHOCTH OKa3zaHHs Y CIIyT M npepocTtabiieHnst AGoHeHTaM O0opynoBaHusL.

Cratbs 19. Ilpexpaienue Jlorosopa

19.1. AGOHEHT BIIpaBe OTKa3aThCS OT UCHOJIHEHHUS JoroBOpa MM €ro YacTH B OTHOIICHUH HCIIONBE30BaHUS OTHOTO
WIN HECKOJbKMX AOOHEHTCKMX HOMepoB, mpoumsBeas ¢ OmeparopoM Bce pacdeTsl no JloroBopy wumm ero
COOTBETCTBYIOIIEH YacTH U 1oJ1aB 3asBieHne OnepaTtopy.

OnHOCTOPOHHNM OTKa30M AOOHEHTa OT UCTIOJHEHNUS JloroBOpa MITH €Tro YacTH B OTHOLIEHUH HCIIOIb30BAHMUS OJJTHOTO
W HECKOJIBKUX AOOHEHTCKUX HOMEPOB TAKKe SIBIISICTCS:

- HenocTyIuieHne Ha JIuneBol cueT, CBS3aHHBIA ¢ OTHMM WM HECKOJILKUMH AOOHEHTCKMMH HOMEPaMH, B TEUCHUE
ykazanHoro B TapudHom mnaHe AOOHEHTa CpoKa JEHEXKHBIX CPEIICTB B CyMMeE, JOCTATOYHOM ISl JOCTHXKEHUs Ha
TakoM JIMmeBoM cueTe MOJIOKUTEIHHOTO OCTAaTKa, MOCJe MPUOCTAHOBICHUS OKa3aHHA YCIYr B COOTBETCTBUH C
YCJIOBHUSIMU PacyeTOB HACTOAIIUX Y CIOBUA,

- HEHCIOJIb30BaHne AOOHEHTOM IUIATHBIX YCIIYT B TE€YEHHE Neproa, ykazanHoro B TapudHoMm miane AOGoHEHTa;
19.2. C momeHTa oTKa3a AGOHEHTa OT HcnoaHeHus JloroBopa nim pactopkeHus Jloroopa o JpyruM OCHOBaHUSIM,
00513aTeIbCTBA CTOPOH CUUTAIOTCS NPEKPANICHHBIMH ITOJTHOCTHIO MJIM B COOTBETCTBYIOIIEH YacTH 32 HCKITIOYCHUEM
00s13aTenbCTB AOOHEHTA, CBA3aHHBIX C OIUIATOM OKAa3aHHBIX, HO HE OIUIaYeHHBIX AGOHEHTOM Y CIIyT.

OcraBmasics 1mocie HCHOJHCHNHS AOOHEHTOM 0053aTeNbCTB MO OIUIaTEe OKAa3aHHBIX YCIYr pasHHIA MEXIy
omrayeHHoi 1o JloroBopy CyMMOIl M CTOMMOCTBIO OKa3aHHBIX Ha MOMEHT pacTopskeHus Jlorosopa Ycmyr
Bo3Bparaercst OnepaTopoM myTeM Oe3HaTHMYHOTO MEPEeBO/a ICHEKHBIX CPEIICTB 110 YKa3aHHBIM MM PEKBH3UTaM Ha
OCHOBAHUHU MMMCBMEHHOT0 0OpaieHust AGOHEHTa.

OmnepaTop He OCYIIECTBISIET BO3BPAT BHECEHHOTO aBaHCa 110 HCTEYCHUH CPOKa UCKOBOM TaBHOCTH.

19.3. TIlpu otkaze or wucnoiaHeHus JloroBopa npou3BeACHHAs/MpUUUTAIOIAsCS ¢ AOOHEHTa IulaTa 3a
MpeO0CTaBICHHBIN JOCTyM K ceTr Oneparopa moaiexuT oriate OnepaTopy B MOJHOM 00BEME.

20. TexHn4yeckue MOKAa3aTeId, XapaKTepPU3ylOIIHe KAYeCTBO YCJIYTr MO Nepeaavye JaHHBIX, TeIeMaTHYeCKHUX
yeayr cBsi3u (B TOM YHCJIe M0J0CY NPONYCKAHUS JUHUHU CBA3U B CeTH NepejadH JaHHBIX, NOTepPH NMaKeTOB
uHopManun, BpeMeHHbIe 3aJep:KKH NPH Nepeadye NaKeTOB HHGOPMAILWHU, T0CTOBEPHOCTH Mepegavu
uHpopmanuu) Ha ocHoBaHuM TexHoaoruii GPRS/EDGE/3G (aboHenTcKkue uHTepdeiicn).

20.1. Tepenaya monb30BaTEIbCKOM MH(OPMAMK B CETH ITOJBIKHON paguoTene(OHHON CBS3M IPOU3BOJHUTCS B
MaKeTHOM pexume. B pexwme maketHOW panuoriepenadn (texHonoruss GPRS) mamHBIE MoOryT mepemaBaTbest ¢
MTHOBEHHOW CKOPOCTBIO B paguokaHaie 1o 22,8 Kout/c Ha onuH TaiiM-CIOT. 3HaYeHUs] MAaKCUMAIIbHO BO3MOYKHOM
MOJIF30BATENBCKOI CKOPOCTH Nepefadn JaHHBIX B 3aBHCHMOCTH OT cIOco0a KOJUPOBAaHHMA B paguokaHaie mo 20
Kb6ur/c Ha oxuH TaiiM-cioT. B 3aBHCMMOCTH OT THIOB TelieOHHBIX amapaToB MaKCHMallbHas CKOPOCTb IPH
3arpysKke JaHHbIX MOeT gocturath 10 80 Kout/c. CxeMa KOAMPOBaHUS U KOJIMYECTBO TaiM-CJIOTOB, BBIACICHHBIX
KOHKpeTHOMY AOOHEHTY, BBIOMpAIOTCSI aBTOMATHYECKH M MOTYT W3MEHATHCS JUHAMUYECKH BO BpeMs ceaHca
MepeAayy JaHHBIX M 3aBUCAT OT PaJAHOYCIIOBHH U THIIA HCIIOJIB3YEMOT0 aOOHEHTCKOT0 000pyIOBAHHUS.

B pexxume ymydmeHHOH nmaketHOH nepenaun (TexHosoruss EDGE) nanssle B pagnokaHaie MOTYT IepeaBaThCs CO
ckopocThio 10 59,2 KOut/c Ha omuH TaiiM-cIOT. 3HAYCHHWS IIOJE30BATEIHCKONW CKOPOCTH TEepelavyd JaHHBIX B
3aBUCHMOCTH OT IIPUMEHIEMON MOAYJISILIMU M CIIOC00a KOJMPOBAHUS B paJOKaHae JJIsl pa3HbIX ycJIoBHH 110 236,6
Kowur/c.

20.2. Tloka3aTenu JOCTOBEPHOCTH U HA/ICKHOCTH Iepenadd HHQopManuy, a Takxke MOTepH MaKkeToB HHpopMaluy,
BpPEMEHHBIE 33/IEPKKH IIPH Nepeiaue MakeToB NHQOPMalK WK UX AMANa30HbI HE MOTYT OBITh TOYHO YKa3aHbI (HO
MOKa3aTead He XyXKe, YeM 3TO OIPEAEIeHO TPeOOBaHMSAMH K OpPraHU3alMOHHO-TEXHHYECKOMY 00eCHedeHHI0
YCTOHYMBOTO ()YHKIIMOHWPOBAHUS CETH CBA3H OOIIETO TOIb30BaHUS).

20.3. Tlepenauya naHHBIX B MakeTHOM pexxume B cetn 3G obecrieunBaercst B mpejeiax MOKpeiTus cetd 3G 1o
craagapty UMTS (WCDMA). Ilpu 3ToM peskuM MakeTHOH Iepeiadn JaHHBIX obecrednBaeTcs mo TexHojaoruu R99
(Bepcus crangapta R99), a B pexxume ymydiieHHON MakKeTHOHN mepeaadn JaHHbIX — 10 TexHojoruu HSPA (Bepcust
cranaapta RY).

19



[Tonoca mpomyckaHusi XapakTEpHU3yeTCsl MaKCHMaJlbHOM CKOPOCTBIO IEpefavyd JaHHBIX Ha paguo-uHTepdelice.
MakcumanbHasi CKOPOCTb LU(POBOro MOTOKA MPH MAKETHOW INepepaye AaHHBIX B ceTd 3G Ha pamuouHrepdeiice
(pusnueckoil ypoBeHB), DOCTHXKHUMAs NPU HICAJBHBIX YCIOBUSAX paJUONpUeMa M OTCYTCTBHU B COTE APYTHUX
aOOHEHTOB COCTaBIISET:

no TexHosoruu R99: 384 Kour/c B HanpaBieHun k/or AGOHEHTa;

mo TexHosorun HSPA: 7, 2 M6wut/c B HanpaBneHIH K AGOHEHTY.

JlaHHas MakcHMaibHAs! CKOPOCTh JOCTHXKMMA TOJIBKO TPH UACATbHBIX YCIOBUSAX PAaANONIPUEMa H OTCYTCTBUH B COTE
Ipyrux AOGOHEHTOB.

IIpakTrueckn noctymHast AGOHEHTY CKOPOCTh Hepenaddl JaHHBIX Ha (DU3MUECKOM YPOBHE, KaK INPABUIIO, HIDKE
YKa3aHHOH M 3aBHCHUT OT 4YHCIA OJHOBPEMEHHO paOOTaIOMUX II0JIb30BATENeH, KaTeropun abOHEHTCKOTO
000pynOBaHuUs, BO3SMOXXHOCTH TIOAICPKKH aOOHEHTCKUM obopyaoBaHueM pexinma HSPA, ncnons3yemoro Tapuda,
YCIOBHH pagronpueMa, a TakKe peryasTOPHbIX OIpaHHYCHHH Ha MaKCUMAaJIbHO U3Ty4aeMy0 MOIIHOCTh CUTHAJIA.
20.4. Ycnyrn npenoctaBisiroTcsi AOOHEHTY C BBIICIICHHEM MaKCHMaJIBHO BO3MOXKHOTO Ha JaHHBIH MOMEHT
KOJINYECTBA PECYPCOB CETU. B CBA3M ¢ BO3MOXKHOCTBIO JUHAMUUECKOTO IepepaclpesieIeHus] peCypcoB CETH MEXIY
HECKOJIbKUMH a0OHEHTaMH, XapaKTEPUCTUKU JOCTOBEPHOCTH M HAJEKHOCTH Mepeladd MH(POpPMaIuy, BpEeMECHHbIE
3aJIepKKU UM UX JUANa30Hbl MOTYT U3MEHATHCS, B TOM UHUCIIE B IIpoliecce Nepeiaul JaHHBIX.

20.5. [IpuBeeHHbIC BbIIIE 3HAYCHUS] TEXHUUECKHUX TIOKa3aTeleH, XapaKTepU3yIOIMX KaueCTBO YCIIyT, YKa3aHbl s
pacdeTHBIX YCIOBHH paauomnpueMa. B 3THX yCIOBHSX B 3aBHCHMOCTH OT THIIA M INPOIIUBKH NPHMEHIEMOTO
abOHEHTCKOro 000pyJOBaHMS €TO MHAWKATOP YPOBHS CHI'HAJA TOKa3bIBAET, KAK MPABHIO, HE MEHEE MOJOBHHBI OT
MaKCHMAaJIbHOTO YPOBHS.

W3-3a ocobeHHOCTEH pacIpOCTpaHEHHsI paliOCUTHAJIOB, penbeda, METEOYCIOBNH (CHIBHBIX OCAAKOB), M3MEHEHUS
nanamadTa (B TOM 4HCIIE B pe3ybTaTe CTPOUTEIHCTBA), M3MEHSIOINX yCIOBHSI PaclipOCTPAHEHUs PAJANOBOIH HITH
YBEJIMYMBAIOIINX UX 3aTyXaHME, a TaKXKe BHYTPHU 3[aHUHN, B TOHHEISIX, HOBaaX U MHBIX MOJ3EMHBIX COOPY)KEHUSIX
MOT'YT BO3HHMKATh JIOKaJIbHBIC 30HBI 3aMHUPaHUs W/WIIM 3aTyXaHHsl CUTHAja, YTO NPHBOIUT K CHW)KEHHIO KadecTBa
YCIIYT CBSI3M B TAKUX 30HAX OTHOCHTEIHHO 3asIBIICHHOTO YPOBHS.

21. Mpoune ycaoBust

21.1. B ciny4ae UCHONB30BaHMsI a0OHCHTCKOTO YCTPOUCTBA ¢ HOMEpOM AOOHEHTa s Telne(OHHOTO COOOIICHHUS C
YIpO3aMH TEPPOPUCTUUECKOTO XapaKTepa WM 11 HAHECEHU Bpeaa ApYyruM AGOHEHTaM MU TPEThUM JIMILaM HOMeEp
AbGonenTta Omokupyercsi (oTkmodaercsi). CoOOTBETCTBYIONIME Marepuansl Iepenatorcss  OmeparopoM B
MPaBOOXPAHNUTEIbHBIE OPTaHbl IJIsl TPUBJICYEHHUS BUHOBHBIX JIUII K OTBETCTBCHHOCTH.

B ciydasx, mpenrycMOTpeHHBIX 3aKOHOAATeNbcTBOM Poccny, nim B cirydae HapynieHHs: AGOHEHTOM TpeOOBaHUM,
YCTaHOBIJICHHBIX J|OroBOpOM, B TOM YHCJIE€ CPOKA OIIATHI OKa3aHHBIX Y ciryT, Omeparop UMeeT IpaBo MPHOCTAHOBUTH
OKa3aHHE COOTBETCTBYIOIIMX YCIYT [0 YCTPAaHEHUS HApYyLICHUs, MHCbMEHHO yBeIOMHUB 00 3ToM AboneHTa. Ecnu
AOGOHEHT He YCTPaHUT HapyIIEHHE B TeUeHUE 6 (IIECTH) MECSIIEB C AATHI TOJIYYECHHU MM IIMChbMEHHOTO YBEIOMIICHUS
Onepatopa O HaMepeHHMM NPUOCTAHOBUTH OKazaHue Yciuyr, Omeparop BIpaBe pacTOprHyTh JloroBop B
OJTHOCTOPOHHEM MOPS/IKE.

21.2. AboneHT, 3akiroyas J1oroBop, NOATBEPKIAET, YTO OH HE SBJISETCS HHOCTPAHHBIM ITyOJINYHBIM JOJDKHOCTHBIM
JUIIOM, €r0 Cynpyrom (-oi), OJU3KUM POJACTBEHHUKOM (POACTBEHHHKOM IO MPSIMOW BOCXOJSINEH W HUCXOJSIICH
auHUM (poluTeneM U PeOCHKOM, AEIYIIKOW, 0a0yIIKOW W BHYKOM WJIM BHYYKOI), NOJHOPOAHBIM (-0if)
HEMOJHOPOIHBIM (-0i1) OPaToM W CECTPOH, YCHIHOBUTENIEM U YCHIHOBJICHHBIM), JOKHOCTHBIM JIUIIOM MYyOJUYHBIX
MEKAYHAPOIHBIX OpraHM3alUi, JIMIOM, 3aMEIIAOIMX (3aHUMAIOIINX) TOCYIApCTBEHHBIE JOIDKHOCTH PO,
nomwkHOcTH wieHoB Cosera aupekropoB banka Poccnm, momkHocTH (enepanbHOM TOCylapCTBEHHOM CIryKOBI,
Ha3Ha4YeHHEe Ha KOTOPBIE M 0CBOOOXKIEHUE OT KOTOPBIX ocymecTisttoTes [Ipesnnentom Poccuiickoit @enepanny nim
IIpaButensctBoM Poccuiickoit denepaunu, gomkHocTd B banke Poccuu, rocyqapcTBEHHBIX KOPIIOPALMAX U HHBIX
OpraHM3aIysix, co31aHHbIX Poccuiickoit denepareil Ha OCHOBaHNH (e/iepalIbHBIX 3aKOHOB, BKIIIOUEHHBIE B IEPEYHI
JIOJDKHOCTEH, onipeaeinsiemble [Ipe3unentom Poccuiickoit denepanuu, a Takke I1eUCTBYET B CBOEM UHTepece. B nensax
ucnonHeHus: tpeboanmii denepansHoro 3akoHa ot 07.08.2001 Ne 115-03 «O mpOTHUBOAEHCTBUM JieTaln3aIil
(OTMBIBaHHIO) JOXOJIOB, IMOJYYEHHBIX MPECTYNHBIM IyTeM, W (UHAHCHPOBAHUIO TEPPOpHU3Ma» B Clydae €Ciu
AOGOHEHT OTHOCHTCS K OJHOM M3 yKa3aHHBIX KaTeropui JIMI| NpH 3akiodeHud JloroBopa W/WiM BO BpeMs €ro
UCITIOJIHEHHS, TO OH 00s3aH He3aMeIINTeNbHO YBEAOMHUTH 00 3ToM Omeparopa, a TakkKe IPEAOCTaBUTH BCIO
HEOOXO0IMMYIO JIOTIOJIHUTENbHYI0 HH(OpPMALINIO, OTHOCSIIYIOCS K JJAHHOMY (aKTy.

21.3. Bo BceM ocCTanpHOM, 4YTO HE YyperyaupoBaHo JloroBopoM u HacTosmuMmH YciaoBusiMu, CTOPOHBI
PYKOBOJCTBYIOTCSL JEHMCTBYIOIUM 3aKOHOJATENbCTBOM. B ToM umcne ®enepanbHbIM 3akOHOM «O CBSI3U» OT
07.07.2003 Ne 126-®3, ITpaBunamu 0Ka3aHus yCIyT CBSI3H 10 NIEpeaye AJaHHBIX, yTBep kK IeHHbIMY [TocTaHOBIEHIEM
IIpaBurenscta P® ot 23.01.2006 Ne 32, ITpaBunamu oxka3aHHs TEIEMATUYECKUX YCIYT CBSI3H, YTBEPXKIECHHBIMHU
Iocranoenennem IlIpaButensctBa PO or 10.09.2007 Ne 575, IlpaBunamu oka3zaHMsl yciayr TelnedOHHOH CBs3H,
yrBepkaeHHbIMU [locraHoBnenueM IlpaBurensctBa PD or 09.12.2014 Ne 1342, u MHBIMH HOPMAaTUBHBIMU
MIPaBOBBIMHU aKTaMHU.

21.4. Tlpu HekoTOpBIX Yciyrax ocoOble YCIOBUSI UCIIONb30BaHHS TaKUX YCIYT JOBOJSITCS 10 AOOHEHTa B MOMEHT
Hauana ceaHca cBs3d. JlanpHenmme aeiicTBus AOOHEHTA 0 MIPOI0JDKEHUIO CEaHCa CBA3H ABIISIOTCS €T0 0€3yCIOBHBIM
COTJIaCHeM C JaHHBIMHU YCIOBHSMH. B ciIydae Hecormacus ¢ yCIOBHSMH MPENOCTAaBICHHUS Y CIyr AGOHEHT J0JDKECH
MIPEKPATHTh CEAHC CBSI3M.
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